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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 27.03.2017
7 deBpans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENENX

Cnncok N3MeHsIILLNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-93,
oT 22.08.2004 N 122-03, o1 02.11.2004 N 127-93,
o1 21.12.2004 N 171-93, ot 27.07.2006 N 140-03,
o1 16.10.2006 N 160-93, o1 25.11.2006 N 193-03,
oT1 25.10.2007 N 234-93, ot 23.07.2008 N 160-03,
oT 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
ot 25.06.2012 N 93-03, ot 28.07.2012 N 133-03,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-93, o1 13.07.2015 N 233-03,
ot 03.07.2016 N 265-93)

Hactoswmn 3akoH perynvpyeT OTHOLIEHUS, BO3HUKaKOWME Mexay MnoTpedbuTtensiMm u  U3roTOBUTENSIMMU,
ucnonHMTENsaMK, uMNopTepaMu, MpogaBLaMu Mpu MpoJaxe ToBapoB (BbIMOMHEHUW paboT, oOka3aHuu  yCnyr),
yCTaHaBnMBaeT npaBa notpebutenern Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexailero kavecrtea WU
BesonacHbIX ANg XW3HW, 300POBbs, UMyLLEecTBa noTpebutenen n okpyxawwen cpedbl, nonyyeHve uHdopmaumm o
ToBapax (paboTax, ycnyrax) u o6 ux n3rotoBuTensax (MCNonMHUTENSX, NpoAasLax), NPoCBeLLeHne, rocylapCTBEHHYIO U
OOLLLECTBEHHYHO 3aLLMTY UX MHTEPECOB, a TaKXKe ONpPeaenseT MeEXaHN3M peanusaumm 3Tux npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

OCHOBHbIE MOHATUSA, UCNONb3yeMble B HacTosiLLemM 3aKkoHe:

notpebutenb - rpaxgaHvH, WMEKWWA HamepeHue 3akasaTb wunu npuobpectn nmMbo  3akasblBaOLLWN,
npuobpeTaroLLmMii NN NCNOMb3YLWUIA TOBapb! (PaboTbl, YCryrn) UCKIIOYUTENBHO ANSA NNYHBIX, CEMENHbIX, AOMALLUHUX U
WHBIX HYX[, HEe CBA3aHHbIX C OCYLLECTBNIEHUEM NPeanpUHUMATENbCKON AeATeNbHOCTY;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roTOBUTENb - OPraHn3auus He3aBUCUMO OT €€ OpraHM3aLnOHHO-NPaBoBON hopMbl, @ Takke WHAMBMAYaSbHbIN
npeanpyHMMaTenb, NPou3BoasLLmMe TOBapbl ANA peanusaummn notpeburensm;
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NCMNOMHUTENb - OpraHM3auns He3aBNCMMO OT ee OpraHN3aLnoOHHO-NPAaBOBON POPMbI, @ Takke WHOAUBMAYarbHbIN
npeanpuHMmaTenb, BbiMOMNHsAWLWMe paboTbl UK OKasbiBaloLLue ycrnyru notpebutensiMm no BO3me3gHoOMy 10roBopYy;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaBeL, - OpraHvM3aunsi He3aBMCMMO OT €€ OpPraHW3auVoOHHO-NPaBOBOM (hOpPMbI, @ Takke WMHAMBMAYaNbHbIN
npeanpyHMMaTenb, peanuayloLlme ToBapbl NOTpebuTensam no 4OroBopy Kynnv-npoaaxu;
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - PegepanbHbinn 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboThl, ycnyrM) - HecooTBeTCTBME ToBapa (paboTbl, ycryru) wunm obsasaTenbHbIM
TpeboBaHNsAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBIEHHOM MM MNOpsiAKe, MMM YCMOBUSIM Jorosopa (npu ux
OTCYTCTBMM WS HEMOSHOTE YCIOoBMIA OObIYHO MpeabaABnsieMbiM TpeboBaHMAM), UMW UEensM, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga obbl4HO UCNONb3YETCH, NN LENsM, O KOTOPbIX NpogaBeL, (MCMONHUTENb) Obln NoCTaBneH
B M3BECTHOCTb NoTpebutenem npu 3aknioyeHnM 4orosopa, unv obpasuy 1 (Mnu) onmcaHulo nNpu npogaxe ToBapa Mo
obpasuy 1 (Mnm) No onMcaHuio;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

CYLLIECTBEHHbIV HegocTaTok ToBapa (paboTbl, yCrnyru) - HeYCTpaHUMbIN HEAOCTATOK UM HEAOCTATOK, KOTOPbIA He
MOXeT ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX pPacxodoB UMM 3aTpaT BPEMEHW, UNKN BbISIBNAETCA HEOOHOKPATHO, WMn
NpOSIBNSIETCHA BHOBb MOCIIE €ro YCTPaHeHUs, Ui gpyrne nogobHble HeJocTaTku;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycrnyrn) AN >KU3HW, 340POBbS,

uMmyllecTBa noTpedbuTens u OKpyxawwen cpedbl Npu OObIYHBbIX YCMOBUSAX €ro  UCMOMb30BaHWS, XpaHeHus,
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"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 27.03.2017

TPaHCMOPTUPOBKM U yTUNM3auum, a Takke 6e3onacHOCTb NpoLecca BbIMONTHEHUSA paboThl (Oka3aHus ycnyru);

YNOSTHOMOYEHHAss M3roToBuTENEM (NPOOaBLOM) OpraHusaums WM YNOSIHOMOYEHHbIA  U3rOTOBUTENEM
(MpogaBuoM) HAMBMAYANbHLIN NpeanpuHMMaTtens (ganee - ynofHOMOYEHHas opraHuM3auus Unu YrnosTHOMOYEHHbIN
UHOuBMAyanbHbIM NpegnpuHMMaTtens) - OpraHuMsauusi, OCYLLEeCTBAWAA OnpefereHHy OeATeNbHOCTb, WUnu
opraHusauusi, cosgaHHaa Ha Tepputopum Poccuinckon ®depepaumm u3srotoBuTenem (NpogasuoM), B TOM 4ucre
WHOCTPaHHbIM U3roTOBUTENEM (MHOCTPaHHLIM MPOAABLIOM), BbIMOMHSAOWME onpeaeneHHble (PYHKLUMM Ha OCHOBaHMU
Jorosopa c wmsrotoButenem (MpogaBLOM) M YMNONHOMOYEHHBIE UM Ha MPUHATME W YOOBNETBOPEHUE TpeboBaHWN
notpedbuteneln B OTHOLIEHUMM TOBapa HeHaanexallero kavecrtBa, IMbO uHAOMBMAYamnbHbIA  NpeanpuHUMaTtens,
3aperncTpupoBaHHbI Ha Tepputopumn Poccuinckon deaepaumm, BbIMOMHAKOLWNA onpeaeneHHble QYHKLMN Ha OCHOBaHUK
Jorosopa ¢ M3rotoeuTenem (NpogasLoM), B TOM YUCIIE C UHOCTPaHHbLIM U3rOTOBUTENEM (MHOCTPaHHbIM NPOAaBLOM), U
YMONTHOMOYEHHLIA MM Ha MNpPUHATAE W YyAOBNeTBopeHue TpeboBaHWi noTpebutenem B OTHOLIEHMM ToBapa
HeHaanexallero Ka4ecTBa;

(ab3au BBegeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

UMMopTep - OpraHM3auus He3aBUCMMO OT OpraHM3auMoOHHO-MPaBOBOM  (POPMbI UM MHOMBUAYASbHbLIN
npeanpvHMMarenb, OCYLLECTBMSAOWME MMMOPT TOBapa AN ero nocrneaymolen peanu3auum  Ha  Tepputopumn
Poccuiickon ®eaepaunn.

(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

naga |. OBLUUE MONIOXEHUA
Cratba 1. NpaBoBoe perynMpoBaHne OTHOLLEHWI B 06n1acTu 3awmThl NpaB noTpebutenen

1. OTHoweHMa B obrnacTu 3awuTbl NpaB noTpebutenen perynupytoTca [paxkgaHckum kogekcom Poccuinckon
depepaummn, HacTosIlMM 3akoHOM, OpyruMu doefeparnbHbiMM 3aKOHaMK (danee - 3akOoHbl) M MPUHUMAeMbIMU B
COOTBETCTBMM C HAMW NHBIMW HOPMAaTUBHbBIMM NMPaBOBbLIMU akTamn Poccunckon ®epepaumm.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. lMNpaButenbctBo Poccuiickon depepaumm He Brnpase nopyvatb deaepanbHbIM OpraHam WUCMNOSTHUTENbHOMN
BMNacTy NpMHUMAaThL aKTbl, COAEPXKaLLMe HOPMbI O 3aLLMTe NpaB NoTpebuTenen.

MpaBuTtenbctBo Poccuiickon Pepepaumm BnpaeBe m3gaBaTtb Ans notpebutens v npogasua (M3rotoBUTEnNS,
UCMNOMHWTENS, YMONIHOMOYEHHOW OpraHm3auum WAM  YMONIHOMOYEHHOTO  MHAVBMAYaNbHOrO  MNpeanpuHMMaTens,
uMnopTepa) npasuna, oba3atenbHble NPU 3aKNKYEHUM U UCNOMHEHMW NYOMNNYHBIX LOrOBOPOB (4OroOBOPOB PO3HUYHOM
Kynnu-npogaxwu, 3HeprocHabxeHunsi, [OroBopoB O BbINONIHEHMN PaboT 1 06 okasaHwuu ycnyr).

(ab3au BBeaeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)
A63ay ytpatun cuny ¢ 1 asrycta 2011 roga. - ®egepanbHbiii 3akoH oT 18.07.2011 N 242-03.

Cratbs 2. MexayHapogHble goroopbl Poccuiickon deagepaumm

Ecnu mexgyHapogHeiM gorosopom Poccuiickon defepaumm yCTaHOBMEHbl WHble NpasBuna O 3awute npas
notpebutenen, 4em Te, KOTOpble MPEeAYyCMOTPEHbl HACTOAWMM 3aKOHOM, MPUMEHSIIOTCA NpaBuna MeXayHapoaHOro
Aoroeopa.

Cratbs 3. NpaBo noTpebutenen Ha npoceelleHne B obnacTu 3almThl NpaB notpeburenen

MpaBo noTpebuTtenen Ha NpoceeLleHne B 06nacTy 3awuTel npae notpebutenen obecneynmBaeTcss NocpencTBOM
BKITIOYEHUSI COOTBETCTBYOWMNX TpeboBaHu B cheneparnbHble rocyaapCTBeEHHble oOpasoBaTesfibHble CTaHZapTbl U
obpasoBaTtenbHble NMporpaMMbl, a Takke MOCPEACTBOM OpraHuM3auum CUCTEMbl MHGOpPMauuu noTpebutenen ob ux
npaBax 1 0 HEOOXOAMMbIX OENCTBUSAX MO 3almTe 3TUX Mpas.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Crtatbs 4. KauecTtBo ToBapa (paboTbl, ycnyru)

1. MNMpopaeeL, (McrnonHuTenb) obsizaH nepepaTb NoTpedbuTento ToBap (BbIMOMHUTE PaboTy, okasaTb YCnyry),
Ka4yeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. [pu OTCYTCTBUKN B AOrOBOPE YCINOBUIA O kavyecTBe ToBapa (paboTbl, ycnyri) npogasel, (MCNonHUTeNb) obs3aH
nepegatb notTpebutento ToBap (BbINONHWUTL paboTy, oka3aTb YCMyry), COOTBETCTBYIOLIMA OObIMHO MpeabsBNSEMbIM
TpeboBaHNsaM 1 NpUrodHbIN ANg uenen, Ansg Kotopblx ToBap (paboTta, ycnyra) Takoro poga obbl4HO UCMONb3yeTcs.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

3. Ecnu npogaseL, (MCnonHUTENb) Npy 3aknioyeHun gorosopa bbln noctaeneH notpebutenem B U3BECTHOCTb O

KOHKPETHbIX Lensx npuobpeTeHus ToBapa (BbiNonHeHns paboTbl, oka3aHus ycnyru), npogasel (McnonHuTens) obssaH
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nepegatb NnotTpebutento ToBap (BbINOMHWUTL paboTy, okasaTb YCnyry), NPUrogHbIA ANS UCNOMb30BaHWA B COOTBETCTBUM
C 3TMMM Lensamu.

4. Mpwu npogaxe ToBapa nNo obpasuy M (unu) onucaHu npogaeel, obsi3aH nepegatb noTpebutento ToBap,
KOTOPbIN COOTBETCTBYET 0bpasuy 1 (UNn) onucaHuio.

5. Ecnu 3akoHamMu unun B yCTaHOBNEHHOM VMU MOpsiAKe MpedycMoTpeHbl obsi3atenbHble TpeboBaHWs K ToBapy
(pabote, ycnyre), npogasey, (McnonHuTenb) obsizaH nepefaTtb NoTpebuTento ToBap (BbIMOMHWUTL paboTy, okasaTb
yCnyry), COOTBETCTBYOLLMIA 3TUM TpeOOBaAHNSM.

(n. 5 B pea. PegepanbHoro 3akoHa o1 21.12.2004 N 171-03)

Cratba 5. lNpaBa M 06593aHHOCTM M3roToBUTENs (MCMONHWUTENS, npodasua) B 06nacTu ycTaHOBMEHUS cpoka
cnyx06bl, cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTUAHOTO cpoka Ha Toeap (paboTy)

1. Ha ToBap (paboTy), npeAHa3Ha4YyeHHbIN ANs ONUMTENbHOrO WUCMONb30BaHWS, W3roTOBUTENb (MCMOMHUTEND)
BNpaBe yCTaHaBNMBaATb CPOK CryXObl - nepuod, B TEYEHMEe KOTOPOro W3roToBUTENb (MCMOMHUTENb) 00sa3yeTcs
obecneunBatb nOTPEOGUTENO BO3MOXHOCTb WCMONb30BaHWs ToBapa (paboTbl) MO Ha3HAYEeHUD U HEeCTU
OTBETCTBEHHOCTb 3a CyLLEeCTBEHHbIE HEJOCTATKN Ha OCHOBaHUKM NyHKTa 6 ctatbn 19 1 nyHkTa 6 cTaThm 29 HacToALLErO
3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. WsrotoButenb (McnonHutenb) obsi3aH ycTaHaBnmMBaTb CPOK chyxbbl ToBapa (paboTbl) ANWMTENbHOrO
Nnonb30BaHNWs , B TOM YMCMEe KOMMMEKTYLWUX U3genvn (getanew, ya3noB, arperaToB), KOTOPblE MO MCTEYEHWUU
onpefeneHHoro nepnoga MoryT nNpeAcTaBnsTb ONACHOCTb ANS KWU3HW, 300pPOBbsS MOTPeOUTEnNs, NPUYMHATL Bpen ero
WMYLLIECTBY UINN OKPY>KatoLLen cpeae.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCYUCNATLCA €OMHULAMK BPEMEHWU, @ TaKkKe WHbIMW efuHULaMu
namepeHus (KunometTpamm, METPaM1M U MPOYMMM eaVHMLAMU U3MEPEHUS UCX0Od M3 (PYHKUMOHANBHOIO Has3Ha4yeHus
ToBapa (pe3ynbTata paboThl)).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTln0C: NpuMmeyaHue.

O nopsgke ycTaHOBMEHUS CPOKOB FOAHOCTU Ha TOBapbl, NEPEYNCIIEHHBIE B MYHKTE YETBEPTOM CTaTbM 5 AaHHOro
OOKyMeHTa, B CBsA3n C TpeboBaHusamn PegepanbHoro 3akoHa oT 27.12.2002 N 184-d3 "O TexHU4eckoMm
perynupoaHun" cM. nucbMo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NUTaHus, naproMepHO-KOCMETUYECKNE TOBapPbI, MEANKAMEHTbI, TOBapbl ObITOBON XMMWUU U UHLIE
nogobHble ToBapbl (paboTkl) M3roToBUTENb (MCMONMHUTENbL) 0043aH ycTaHaBnMBaTb CPOK FOAHOCTM - Mepuog, Mo
NcTeveHnmn KoToporo Toeap (paboTta) cuntaetcsa HeNPUrogHbIM A4J1S UCNONb30BaHNS MO HA3HAYEHWUIO.

(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopgaxa ToBapa (BbiNoNHeHne paboTbl) MO UCTEYEHUW YCTAaHOBMEHHOrO CpoOKa rogHOCTW, a Takke ToBapa
(BbINONHEHME paboTbl), HA KOTOPbIN JOSMKEH BbITb YCTAHOBIIEH CPOK FOAHOCTU, HO OH HE YCTaHOBJSIEH, 3anpeLLaeTcs.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UsrotoButenb (UcnomHMTENb) BNpaBe YyCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUWHBLIA CPOK - MepuoA, B
TeYeHne KOTOPOro B Crlydae oOHapyXeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTENb), NpoAaBeL,
YNOMTHOMOYEHHas1 OpraHM3auusi UM YNoNHOMOYEHHbIM MHOUBMAYanNbHBIA NpeanpuHUMaTtenb, UMIopTep 006s3aHbl
yOoBneTBOpUTL TpeboBaHUSA NoTpedbutens, ycTaHoBneHHble cTatbsaMu 18 1 29 HacToswero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MarotoButenb BrnpaBe MNpUHATL 00A3aTENbCTBO B OTHOLEHWM HEAOCTATKOB ToBapa, OOHapyXeHHbIX Mo
NCTEYEHNM YCTAHOBITEHHOIO UM rapaHTUMNHOIO CPOKa (4ONOMNHUTENBHOE 00A3aTENbCTBO).

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopeprxaHne OononHUTENbHOro 00s3aTENbCTBA M3rOTOBUTENS, CPOK AENCTBUSI TAKOro 06s3aTensCcTBa U NOpsiAoK
ocCyLLecTBMneHMsa noTpedbutenem npas No Takomy 00a3aTenbCTBY ONpeaensatnTca U3roToBUTeENEM.
(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpopaeey BnpaBe yCTaHOBUTb Ha TOBAp rapaHTUIHbINA CPOK, ECITN OH HE YCTaHOBIEH M3rOTOBUTENEM.

lMpooasey, BNpaBe NpuHATL 0693aTENBCTBO B OTHOLIEHUN HELOCTATKOB TOBapa, OOHapYXEHHbIX MO MCTEYEHMU
rapaHTUIRHOIO CpoKa, YCTaHOBMEHHOIO N3rOTOBUTENEM (OOMNOMHUTENBHOE 00513aTENBLCTBO).

CopeprxaHne oononHUTENbHOro obsi3aTenbCcTBa NpogasLa, CPOK AEWCTBMS Takoro obs3aTtenscTBa U MOPSiAOK
OCyLLeCTBNEeHMs noTpedutenem npas No Takomy 06s3aTeNbCTBY OMNpPeaensitoTcs LOroBOPOM Mexay noTpebutenem u
npoaasLOM.

(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-©3)
8. NsroTtoBuTenb (NpoaaBeL) HECET OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OOHapyXeHHble B TeYeHue cpoka

KoHcynbTanTlNKoC

www.consultant.ru CtpaHuua 3 n3 26
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 27.03.2017

OeVcTBUS OOMNOMHUTENBHOIO 0683aTensCcTBa, B COOTBETCTBMM C ab3aueM BTOPbIM NMyHKTa 6 ctatbn 18 HacTosiwero
3akoHa, a nocne oKoH4YaHWsi cpoka AeNCTBUS AOMOSTHUTENBHOro 06s3aTenbCTBa - B COOTBETCTBMM C MYHKTOM 5 cTathbu
19 HacTosIwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roTOBUTENSA OOGECTNeYnMTb BO3MOXHOCTb PEMOHTA U TEXHWYECKOro O6CNyXMBaHUS
ToBapa

MNarotoButenbs 06a3aH o6ecneyntb BO3MOXHOCTb WMCMONb30BaHMSA TOBapa B TEYEeHWe ero cpoka cnyxObl. Ons
aTomn uenum n3rotoBuTesb obecneynBaet PEMOHT U TeXHN4YeCkoe O6CJ‘Iy>KI/IBaHI/Ie TOBapa, a TakkKe BbllMyCK U NOCTaBKy B
TOProBblE U PEMOHTHbIE OpraHM3auum B HeOOXOAMMbIX ANl PEMOHTa M TexXHUYeckoro obcnyxuBaHus obbeme U
acCOpPTUMEHTE 3anacHbIX YacTell B TEeYEHME cCpoka NPOM3BOACTBA ToBapa W MNOCME CHATUSE ero C Npov3BOACTBa B
TeuyeHue cpoka cry>0Obl ToBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeYeHuwe AecsaTu NeT co AHS nepejadu ToBapa
notpedurento.

Cratba 7. NpaBo notpebutensa Ha 6e3onacHoCcTb ToBapa (paboTsl, ycnyrn)

1. MNoTpebutenb nmeeT Npaeo Ha To, YTobObl ToBap (paboTa, ycnyra) Nnpy 06bIYHBIX YCIOBUSX €r0 MCMOSb30BaHUS,
XpaHeHwusi, TPaHCNOPTMPOBKN N yTunM3auun Obin 6e3onaceH Ans XnsHu, 300poBbsA NOTPEOMTENS, OKpyXatoLen cpeabl,
a TaKke He NPUYUHAN Bped MMyLlecTBy noTpebutend. TpeboBaHus, koTopble OOMKHbI obecnedmBaTe 6e30nMacHOCTb
ToBapa (paboTbl, yCryru) Ons KU3HW M 300POBbS NOTPEOMTENSs, OKpyXatollenh cpedbl, a Takke npegoTBpalleHune
NPUYMHEHNsT Bpeda UMyLLecTBYy noTpebutens, ABnATca obsi3aTeNbHbIMU M YCTaHaBNUBAKOTCA 3aKOHOM WM B
YCTaHOBIIEHHOM UM MOpsiaKe.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WarotoButenb (ncrnonHutenb) obsizaH obecneunBaTe 6esonacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBJIEHHOIO CpoKa CIy»0bl UM cpoKka rogHOCTM ToBapa (paboTbl).

Ecnn B cOOTBETCTBUM C NYHKTOM 1 cTaTbh 5 HacTosiLero 3akoHa U3roToBUTENb (MCMOMHUTENb) HE YCTAHOBUIT Ha
ToBap (paboTy) cpok cnyxbbl, OH 06a3aH obecneunTs 6e3onacHOCTL ToBapa (paboTbl) B TeYeHUe [ecATU neT co OHSA
nepegaym ToBapa (paboTbl) noTpebuTenio.

Bpea, NPUYNHEHHBIN XN3HW, 300POBLI0 UM MMYLLECTBY NOTpebuTenst Bcneacteme HeobecneyeHms 6e3onacHocTu
ToBapa (paboThl), NOANEXNT BO3MELLLEHUIO B COOTBETCTBMU CO CTaTbeln 14 HacToswero 3akoHa.

3. Ecnn gna 6e3onacHoOCTM Mcnonb3oBaHMA ToBapa (paboTbl, yCnyrn), ero XpaHeHusl, TPaHCMOPTUPOBKN W
yTunusaumm Heobxoaumo cobntogath cneumaneHble NpaBuna (ganee - npasuna), N3rotoBUTenb (MCNONHUTENb) 06593aH
yKasaTb 9TV NpaBurna B CONPOBOAMTENBHOW AOKYMEHTauMmn Ha ToBap (paboTy, ycnyry), Ha aTUKeTke, MapKUpOBKON WK
MHbIM cnocobom, a npoaaseL, (MCnonHMTeNb) 06s3aH AOBECTM 3TV NpaBuna A0 CBeAeHus notpebuTens.

KoHcynbTaHTlnoC: npumeyaHue.
Mo Bonpocy, kacatLlemycsi npumeHeHnss absaua 2 nyHkta 4, cM. nucbMo Focctangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnv Ha ToBapbl (paboTkl, yCryr1) 3aKkOHOM MIM B YCTAHOBIIEHHOM MM MOPSiAKE YCTAHOBIEHbI 0bA3aTenbHble
TpeboBaHus, obecrneudnBatolne nx 6e30MacHOCTb ANSt KU3HW, 340POBbs MOTPebuTensi, OKpyXallleh cpeabl U
npegoTBpalleHne MpUYMHEHUS Bpeda UMyLecTBY noTpebuTens, cooTBeTCTBME TOBApoB (paboT, yCcnyr) ykasaHHbIM
TpeboBaHnsaM noanexuTt obssatenbHOMY MOATBEPXKOEHUIO B nopsake, NPeayCMOTPEHHOM 3aKOHOM W UHbLIMK
NpPaBOBbIMW aKTaMW.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

He gonyckaeTcsa npogaxa ToBapa (BbIMONHEHVE paboThbl, OKa3aHWe ycnyru), B TOM 4YuUCe MMMOPTHOrO TOBapa
(paboTbl, ycnyru), 6e3 nHdopmauum 06 ob6s3aTenbHOM NOATBEPKAEHMUN €r0 COOTBETCTBUS TPeOOBaHUAM, yKa3aHHbIM B
nyHKTe 1 HacTosLen cTaTbu.

(n. 4 B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu ycTaHoBREHo, 4TO Npu cobnogeHun notpebutenemM yCTaHOBMNEHHbIX NpaBUIl UCMOSb30BaHUs, XpaHeHusl
UK TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSIET UNN MOXET MPUYMHUTE BPEen, >KU3HMW, 300POBLI0 U MMYLLECTBY
notpebutens, oOkpyXxawLllen cpede, W3roToBuTenb  (UCMonHMTENb, npofdasey) o0s3aH  He3amennuTenbHO
NMPUOCTaHOBUTb Er0 NPOM3BOACTBO (peanv3aumnio) 40 yCTpaHeH!s NpuYvH Bpeda, @ B HEOOXOOUMBbIX Cry4vasix MPUHATb
Mepbl MO U3BATUIO ero n3 06opoTa 1 OT3bIBY OT NOTpeduTens (notTpebutenen).

Ecnu npuynHel Bpeaa ycTpaHuTb HEBO3MOXHO, U3roToBUTENb (MCMONMHUTENBL) 06A3aH CHATL Takow ToBap (paboTy,
ycnyry) ¢ npoussoacTsa. [py HEBBINOMHEHUN M3rOTOBUTENEM (MCMONHUTENEM) 3TON 00S3aHHOCTM YMONTHOMOYEHHbI
defepanbHbIi OpraH MCMOMHUTENBHOW BRacTU MPUHMMAET Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, ycnyrn) c
BHYTPEHHErO pblHKA U (UNn) OT noTpedbutens wnu noTpedbutenen B Nopsigke, YCTAHOBIIEHHOM 3aKOHOOATENbCTBOM
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O 3awuTe npaB notpedutenen" [ata coxpaHeHms: 27.03.2017

Poccuickon degepaumm.
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-93)

YBbITKK, MPUYMHEHHbIE NOTPEOUTENID B CBA3M C OT3bIBOM ToBapa (paboTbl, ycryru), nognexar BO3MELLEHUIO
nsrotoBmTeNem (UCNonHMTENeM) B NOSIHOM obbeme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-03.

Crtatbs 8. lNpaBo noTpebutens Ha WHdopMaumo ob usroToBuTeENe (MCNOMHUTENE, NPOAAaBLE) U O ToBapax
(pabotax, ycnyrax)

1. MoTtpebutens BnpaBe noTpeboBaTb NpenoCTaBreHNs HeobXOAMMOM M OOCTOBEPHOM WHGopMauun o6
n3rotoBuTENe (MCNOMHUTENE, NPOAABLE), peXxmMMe ero paboTbl N peanuayembix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B nyHkTe 1 HacTosLlen ctaTbM MHDOPMaUUA B HarnsgHoW W AOCTynHoW ¢opMe AoBOAMTCS A0
cBefeHus NoTpebuTenen Npu 3aknioYeHn JOroBOPOB Kyniu-NpoaaXu u OOroBOPOB O BbIMOMHEHWM paboT (okaszaHum
ycnyr) crnocobamn, MpUHATBIMA B OTAENbHBIX cdepax obcnykmBaHus noTpebuTenen, Ha pycckoM s3blke, a
OOMNOMNHUTENBHO, MO YCMOTPEHUIO N3roTOBUTENS (MCNONHUTENS, NPogaBLa), HAa FOCY4apPCTBEHHbIX s3blkax CyOBHEKTOB
Poccuiickon ®egepaunm n poaHbix a3blkax Hapogos Poccuickon ®egepauun.

Cratbsa 9. MHdopmaumsi 06 nsrotosutene (MCNoNHUTENE, NPoLaBLE)

1. WNsrotoBuTenb (MCMonHUTENb, NpodaBel) 00si3aH [OBECTM [0 CBedeHus noTtpebutensa dupmMmeHHoe
HanmeHoBaHue (HaMMEHOBaHNE) CBOEN opraHmM3aLmm, MecTo ee HaxoxaeHuss (agpec) u pexum ee pabothl. Npogasel
(ncnonHuTenb) pasMeLlaeT ykazaHHy MHAOPMaLMIO Ha BbiBECKE.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MarotoButenb (UCnonHWTENb, NPOAaBeL) - WHOUBMAYanbHbIA NpeanpuHUMaTtenb - LOIDKEH MpefocTaBUTh
notpebutento nHHopmaLmIo 0 rocy4apCTBEHHOW permcTpaLmm n HauMeHOBaHUM 3aperMcTpMpoBaBLLErO €ro opraHa.

2. Ecnu Bua [edATenbHOCTW, OCYLIECTBNSEMbIN M3roTOBUTENEM (MCMOMHUTENEM, MpPO4aBLIOM), MOONEXUT
NNLUEH3MPOBAHNIO U (M) UCNOSNHUTENDb MMEET rOCY4APCTBEHHYIO akkpeaMTauuilo, 4O CBeAeHMs noTpebutenst AormkHa
ObITb AOBeaeHa MHpopMauus 0 BUAE OesATEenbHOCTU U3roTOBUTENS (MCNOMHWUTENs, npoAaBua), HoOMepe NULEH3NU U
(Mnn) Homepe cBUOETENbLCTBA O FOCYAApPCTBEHHOW akkpeamuTauuKn, cpokax AEWCTBUSI YKasaHHbIX NUUEH3UU U (Mnn)
CBUAETENbLCTBA, a Takke MHopmaumsi 06 opraHe, Bbl4aBLUEM YKa3aHHbIE NULIEH3NIO U (MNW) CBMOETENLCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. NHdopmaumsa, npenycmoTpeHHas nyHkTamu 1 1 2 HacTosiwen ctaTbu, A0SMKHA ObiTb JOBEAEHA OO0 CBeaeHus
notpebutenen Takke NPU OCYLLECTBNEHMU TOProBnuM, ObLITOBOrO WM MHbIX BUOOB OOCHyXMBaHUS MoTpebuTenei BO
BPEMEHHbIX MOMELLEHUAX, Ha sipMapkax, C JIOTKOB U B APYrUX Cry4vasix, ecrnv TOproens, GbITOBOE W MHble BUAbl
obcnyxmBaHus NoTpebuTenen ocyLLecTBNSIOTCA BHE NOCTOSTHHOrO MecTa HaxoXaeHust Npogasua (MCnonHuTens).

Cratbsa 10. IHdopmauums o ToBapax (paboTax, ycryrax)

1. N3roToBuTEnb (MCNONHUTENL, NpoaaBeL,) 0653aH CBOEBPEMEHHO NPEAOCTaBASATb NOTPEOUTENIO HEOOXOANMYHO
U OOCTOBEPHYI MHGOpMauuio o ToBapax (paboTtax, ycnyrax), obecrneymBalollytd BO3MOXHOCTb WX MpPaBUMIbHOIO
Bblbopa. Mo oTaoenbHblM Buaam ToBapoB (paboT, ycnyr) nepedeHb M cnocobbl JoBeAeHVs WHGOopMauuuM [0
notpebutens yctaHaBnueatoTca [NpaButensctsoM Poccunckon Pegepaumu.

2. Hdopmaums o ToBapax (paboTtax, ycnyrax) B 0683aTtenbHOM nopsgke AOPKHA cogepxaTb:

HaVMEHOBaHME TEXHWYECKOro perfamMeHTa WinM WMHOe YCTaHOBMEHHOE 3akoHodaTenbCcTBoM Poccuickon
degepaumm o TEXHUYECKOM perynnupoBaHimn U cBngeTenscrBytolee 06 oba3aTensHOM MNOATBEPXKAEHUN COOTBETCTBUSA
ToBapa 0603HayeHuE;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

cBefeHns 06 OCHOBHBIX NOTPEOUTENBCKMX CBONCTBAX TOBAPOB (paboT, yCcnyr), B OTHOLEHUA NPOAYKTOB MUTaHUSA
cBefeHus 0 cocTaBe (B TOM YMCNE HaMMEHOBaHWE MCMONb30BaHHbIX B MPOLIECCE M3rOTOBMEHMS MPOAYKTOB NMUTaHUSA
nuweBbIX 4OH6aBOK, OMONOrMYeckn akTMBHbIX 4OOABOK, MHPOPMaLUUSA O HaNMuuM B MNPOAYKTaxX MUTaHUS KOMMOHEHTOB,
MOMyYeHHbIX C NPUMEHEHNEM TEeHHO-NHXEHEPHO-MOANMULMPOBAHHbBIX OpPraHM3MoB, B Crlyyae, €cnv cogepXaHue
yKa3aHHbIX OPraHn3MOB B TaKkOM KOMMOHEHTe cocTaBnseT 6onee OeBATU AeCATbIX NPOUEHTa), MULLEBOW LIEHHOCTMH,
Ha3HayeHun, 06 yCroBmAX NPUMEHEHMS 1 XpaHEHNS MPOAYKTOB MUTaHUsl, 0 crnocobax W3roToBMneHWst roToBbIX 6GnioA,
Bece (00beme), jaTe U1 MecTe M3roTOBMEHMS M YNAKOBKU (pacthacoBKM) MPOAYKTOB NMUTaHUS, a Takke CBeOEeHUst O
NPOTUBOMOKA3aHMAX ANs UX MpUMEHEHUA npu oTAenbHbix 3aboneBaHusax. [lepeyeHb ToBapoB (paboT, ycnyr),
MHGOpMaLMs O KOTOPbIX AOIDKHA codepaTb NPOTMBOMNOKa3aHWs A58 UX MPUMEHEHUS MpU OTAENbHbIX 3aboneBaHusX,
yTBepxaaetcs NpasutensctBom Poccuiickon ®epepaumu;

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)
LeHy B pybnsix u ycnosusi npuobpeTteHns Toeapos (paboT, ycrnyr), B TOM 4ucrne npu onnate ToBapoB (pabor,
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHeHms: 27.03.2017

yCnyr) 4yepes onpegernieHHoe BpeMsi Mocre ux nepegayn (BbIMOMHEHUS, OKa3aHWsl) NOTPeduTento, MOMHYK CyMMy,
noanexatllyto BbinnaTe notTpedbutenem, n rpaduk noraeHns 3Ton CyMMbl;
(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIA CPOK, €CNW OH YCTaHOBIEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaswna n ycrnosusi 3dekTnBHOro n 6e3onacHoro Ncnonb3oBaHus ToBapos (paboT, ycnyr);

nHdopmaumio 06 3HepreTnyeckon 3dEKTMBHOCTM TOBApPOB, B OTHOLUEHWM KOTOPbIX TpeboBaHMe O Hanmu4yuu
Takon MHcopmMauum onpegeneHo B COOTBETCTBUM C 3aKOHOOATENbCTBOM 00 3HeprocbepekeHum n O MOBbILEHUU
3HepreTnyeckon apdekTmBHoCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CpOK Cny>x6bl UM CPOK rOAHOCTM TOBapoB (paboT), yCTaHOBIMEHHbIA B COOTBETCTBUM C HacTosAWMM 3akoHOM, a
Takke CBedeHMs] O HeobOXOoouMbIX [EWCTBUSIX MNOTPebuTens no WCTEYEHUN YKa3aHHbIX CPOKOB U BO3MOXHbIX
NoCNeacTBUSAX MPU HEBBINOMIHEHUN TakMx OEWCTBWUWA, ecrniv ToBapbl (paboTbl) MO MCTEYEHUWM YKa3aHHbIX CPOKOB
NpeacTaBnsT ONACHOCTb ANSA KU3HM, 300pOBbS M MMYyLLECTBa NOTPebuTenss unu CTaHOBSATCA HENPUrO4HbIMW ANs
NCNONb30BaHUSA MO HAa3HAYEHUIO;

agpec (MecTo HaxoxaeHus), (PUPMEHHOE HaMMeHOBaHWe (HaMMeHOBaHWE) Mu3roToBuTEnsa (MCNONHUTENS,
npoaasLa), ynofIHOMOYEHHON opraHmn3aLmm Unm ynonHOMOYEHHOro MHAMBUAYanbHOro NpeanpuHnuMaTens, MMnopTepa;
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

nHdopmaumio 06 obsi3aTensHOM NOATBEPXKOEHNM COOTBETCTBMSA TOBAPOB (paboT, yCnyr), yka3aHHbIX B NyHKTe 4
cTaTbu 7 HacTodAwero 3akoHa;

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NHGOPMaLMIO O MpaBunax NPOAaXu TOBapOB (BbINONHEHUSA paboT, okasaHus ycnyr);

yKa3aHue Ha KOHKpPeTHOe NnLo, KoTopoe OyadeT BbINOMNHATL paboTy (oKasbiBaTb YCryry), U MHPOPMAaLMIO O HEM,
€CIn 9TO UMEET 3HaYeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

yKa3aHue Ha MCrnonb3oBaHue hoHorpaMm Mpu oka3aHMn pasBriekaTenbHbIX YCITYTr UCNOMHUTENAMN MYy3blKanbHbIX
npousseneHun.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npuobpetaembii notpebutenem ToBap Obln B ynoTpebreHnM Mnm B HEM YCTPaHANCS HeQocTaTok
(HepocTaTku), noTpebuTento JosmkHa ObITb NpegocTaBneHa MHopMauus 06 aTom.

3. WHdopmauusa, npegycMoTpeHHasi MyHKTOM 2 HACTOsILLEN cTaTbyl, JOBOAMTCA OO CBEAEHUS MoTpedbuTtenen B
TEXHUYECKOW JOKYyMEHTaLun, npunaraeMon Kk Tosapam (paboTtam, ycrnyram), Ha 3TMKETKax, MapKUPOBKON WU WHbIM
cnocobom, NPUHATBLIM ANA OTAeNbHbLIX BUAOB ToBapoB (paboT, ycnyr). Midopmauunsa 06 o6a3aTtensHOM NoATBEPXKAEHUN
COOTBETCTBMSI TOBApPOB MpPEeACTaBnseTcs B Mopsgke uM  cnocobamu, KOTOpble YCTaHOBIEHbl 3aKOHOA4ATENbCTBOM
Poccuiickon ®epepaunm 0 TEXHUYECKOM PEryNMpPOBaHMM, W BKMOYaeT B cebs cBedeHUss O HOMepe [OKYMEeHTa,
NOATBEPXKAAIOLLLEro TaKoe COOTBETCTBUE, O CPOKE €ro AeNCTBMS 1 06 opraHnsauum, ero BoiaaBLUEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

A63au yTpatun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexxum paboTbl npoaasua (MCNonHUTENS)

1. Pexxvum paboTbl rocygapCTBEHHbIX, MyHUUMMANbHbIX OpraHvM3auumi TOproenu, ObITOBOrO M WHbIX BWUAOB
obcnyxvMBaHusa noTpedbuTenen ycraHaBNMBaEeTCs MO PELUEHW0 COOTBETCTBEHHO OPraHOB MCMOSTHUTENbHOW BMACTK
cybbekToB Poccurickon ®egepauum n opraHoB MECTHOTO CamoymnpaBrieHus.

2. Pexxum paboTbl opraH13alLmi, OCyLLLECTBIAIOLWNX OeATENBHOCTb B Chepax TOProBoro, ObITOBOro U MHbIX BUOOB
obcnyxumBaHuss notpebutenen M He YykalaHHbIX B NyHKTe 1 HacTosWwen crtaTbM, a Takke WHAMBMAYANbHbIX
npeanpvHMMarenen ycraHaBnmBaeTCa MU CaMOCTOATENBHO.

3. Pexxum paboTbl npogasLa (MCNONHUTENSA) LOBOAMTCA A0 CBeAeHus noTpebutenen n 4OMmMKeH COOTBETCTBOBATb
yCTaHOBMEHHOMY.

Cratbsn 12. OTBETCTBEHHOCTb M3roTOoBMTENS (MCMOMHUTENS, NPoAaBLa) 3a HeHaanexailyl WHdgopmaumio o
ToBape (paboTe, ycnyre)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnn noTpebuTento He NnpeaocTaBneHa BO3MOXHOCTb HE3aMeANMMTENbHO NOMY4YUTb NpY 3aKNiYeHn JOroBopa
nMHpopmaumio o ToBape (pabote, ycnyre), oH Bnpaee notpebdoBaTb OT NpoAasua (MCNOSHUTENS) BO3MELLEHUS YObITKOB,
NPUYMHEHHBIX HEOOOCHOBAHHBIM YKITOHEHMEM OT 3aKITOYEHMST 4OrOBOpa, a €CNN JOroBOP 3aKIHOYEH, B pasyMHbIA CPOK
OoTKasaTbCa OT ero McnofHeHus u notpebosaTb BO3BpaTa ynrayeHHOW 3a ToBap CyMMbl M BO3MELLEHUS OpYrux
yObITKOB.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 27.03.2017

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpwn oTKa3e OT MCNOMHEHMs OoroBopa noTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboTbl, yCryrn, ecnu
3TO BO3MOXHO MO UX XapakTepy) npogasuy (MCNOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopaeeL, (MCNOMHUTENb), HE NPeOCTaBUBLUMIA MOKYNaTeNto NONHOW U JOCTOBEPHOM MHGOPMaUUK O ToBape
(pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYI NyHKTamu 1 -4 ctatbu 18 unm nyHkTom 1 ctatbn 29
HacTosilero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HWKLWIME MOCNEe €ero nepegadn noTpedutento
BCIeACTBME OTCYTCTBUSA Y HErO Takon MHopMaLmu.

(n. 2 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. MNpuv Npu4nMHEeHNn Bpeaa X13HKW, 340POBbI0 U UMYLLECTBY NOTpebuTens BCNeACTBME HENpeaoCTaBrieHUs emy
MOMHOM N AOCTOBEPHOW MHpopMauum o ToBape (paboTe, ycnyre) noTpedbuTtens BrnpaBe noTpeboBaTb BO3MELLEHUSI
Takoro Bpeda B Mopsake, NpedyCMOTPEHHOM cTaTtben 14 HacTosiwero 3akoHa, B TOM 4YMCre MOSIHOTO BO3MELLEHUS
YObITKOB, MPUYNHEHHbBIX NPUPOAHBIM 00BbEKTaM, HaxodsaLWwmMmMcs B CO6CTBEHHOCTM (BnageHnm) notTpebuTens.

(n. 3 BBeaeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. MNpun paccMoTpeHnn TpeboBaHu NoTpedbuTenss 0 BO3MELLEHNUN YObITKOB, MPUYMHEHHBIX HEeAOCTOBEPHOW WIu
HeJOCTaTOYHO MONHOW MHcpopMaumnen o ToBape (paboTe, ycnyre), HEOGXOAMMO WUCXOOUTbL W3 NPEeANnoioXeHus ob
OTCYTCTBMM Y NOTPEOUTENSA CneumanbHbIX MO3HAHMI O CBOMCTBAX M XapakTepuUcTMKax ToBapa (paboThbl, ycryru).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTENs (MCMONHWUTENS, npoAdaBua, YNONTHOMOYEHHON OpraHusauum unu
YMOSTHOMOYEHHOIo MHAMBKAYanNbHOro NpeanpuHMMaTens, umnopTepa) 3a HapyLueHue npas notTpebutenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyLweHne npaB noTpebutenemn N3roToBUTENb (MCNOMHUTENb, MPOAABEL, YMOSIHOMOYEHHAsA OpraHu3auus
UK YyNONMTHOMOYEHHbBIN HAMBUAYanbHbIA NPeanpuHMMaTenb, UMNOPTEP) HeceT OTBETCTBEHHOCTb, MPedyCMOTPEHHYHO
3aKOHOM VNV AOrOBOPOM.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. Ecnn nHoe He yCcTaHOBMNEHO 3aKOHOM, YObITKM, MPUYUHEHHbIE NOTPebUTento, noanexaT BO3MELLEHNIO B MOINHON
CyMMe CBEpPX HEYCTOWKW (NeHM), yCTaHOBMNEHHOW 3aKOHOM UM JOrOBOPOM.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnarta HeycTowkuM (NeHn) n BO3MeLLEeHNE YObITKOB He OCBODOXOAOT U3roTOBUTENS (MCMONMHUTENS, NpoAaBua,
YMONTHOMOYEHHYIO OpraHM3auuio UnM YnoSTHOMOYEHHOIO WHAMBUMAYaNbHOro npegnpuHumaTtens, wumnopTepa) oOT
WCMNOMHEHNs BO3MOXEHHbIX Ha HEero 06a3aTenbCTB B HaType nepea notpebutenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. WasrotoButenb (UCNOMHWTENb, NPOAABEL, YMNOMIHOMOYEHHAss OpraHu3auus WM YNorHOMOYEHHbIN
WHOVMBUAOYanbHbI  NpeanpuHMMaTenb, MMMOPTEP) OCBOOOXAAETCA OT OTBETCTBEHHOCTM 3@  HEUCNOSHEHWe
0653aTenbCTB UNW 3a HEHaAeXallee UCNoNHEeHNe 0683aTenbCTB, €CNU AOKaXKeT, YTO HEWCNOorNHeHne ob6A3aTenbcTB
UNN NX HeHagnexawee NCNofHeHe NPOM30LLIO BCNeACTBUE HENPEOA4ONIMMOW CUflbl, @ Takke MO WHbIM OCHOBaHWSIM,
NpeayCMOTPEHHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

5. TpeboBaHua noTpedbuTtens o6 ynnate HeyCcTOMKM (MeHW), NpedyCMOTPEHHOW 3aKOHOM WM  [OrOBOPOM,
noanexaT yOoOBMETBOPEHUIO W3rOTOBUTENEM (UCMOMHMTENEM, NPOAAaBLOM, YMOMHOMOYEHHOW OpraHusaumen unm
YMOSTHOMOYEHHbIM UHAMBUAYaNbHbLIM NpeanpuHUMaTenemM, UMNopTepoM) B JOOPOBONLHOM NoOpsaKe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

6. lMNMpu yooBnetBopeHun cyaom TpeboBaHW noTpebutens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKUMBaeT C
nsrotoBuTens (MCNonmHUTENs, Npofasua, YNONHOMOYEHHOW OpraHusauum WUnuM YNonHOMOYEHHOIO WMHAWBUAYaNbHOro
npegnpuHMMaTensi, umnopTtepa) 3a HecobnogeHne B [0OpOBOMBHOM MOPSAKE YOOBMETBOPEHUs TpeboBaHui
notpebutens wrpad B pasmepe NATLAECAT NPOLEHTOB OT CYMMbI, MPUCYXOEHHOW CyaOM B Nonb3y notpebutens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnun ¢ 3agBneHnem B 3awwmTy npae NoTpebutens BbiCTynatoT obLwecTBeHHble ob6beanHeHus notpebutenen (ux
accoumaumm, Coto3bl) NN opraHbl MECTHOTO camoynpaBfeHus, NATbAEeCAT MPOLEHTOB CyMMbl B3bICKAHHOro LwwTpada
nepeyncnsitoTCs ykasaHHblM 00 beAMHEHUsIM (MX accoumaLmsm, COl3aM) U opraHam.

KoHcynbTaHTlnoC: npumeyaHue.
O Bo3melLeHWM Bpea, NPUYMHEHHOrO BCNEACTBME HeJOCTAaTKOB TOBapoB, paboT munu ycnyr cMm. Takke naparpad
3 rnasbl 59 K PO.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 27.03.2017

CrtaTbsl 14. NMyLecTBEHHasi OTBETCTBEHHOCTb 3a Bpen, MPWYMHEHHbIA BCrEACTBME HeaocTaTkoB ToBapa (paboThl,
ycnyrm)

1. Bped, NPUYMHEHHBIA >KU3HW, 340POBbLI WNW UMYLLECTBY MOTpebuTenss BCreAcTBUE KOHCTPYKTUBHBIX,
NPON3BOACTBEHHbIX, PELENTYPHbIX UMM WHbIX HeQOCTaTKoB ToBapa (paboTbl, ycryrv), MNOANEXWT BO3MELLUEeHWNo B
NnofnHoM obbeMme.

2. NpaBo TpeboBaTb BO3MELLEHNS Bpeda, MPUYMHEHHOro BCReACTBME HeQoCTaTKoB ToBapa (paboTbl, ycnyru),
npu3HaeTcs 3a NobbiM NOTEpneBLUMM HEe3aBWCMMO OT TOro, COCTOSAST OH B AOrOBOPHbLIX OTHOLUEHWSX C MPOAaBLIOM
(ncnonHuTEnem) unum Her.

3. Bpea, NpUYMHEHHDBIN XN3HWU, 340POBLI0 UMM UMYLLECTBY NOTpebuTens, nognexuT BO3MELLEeHUIo, ecnu Bpea
NPUYMHEH B TEYEHNE YCTAHOBMEHHOIO CpoKa Cry0Obl UK cpoka roaHoCTM ToBapa (paboThl).

Ecnn Ha TOoBap (pesynbtaT paboTbl) AOMKEH ObiTb YCTAHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4 ctatbu 5
HacToswero 3akoHa CpPOK Cnyxbbl MM CPOK rOAHOCTW, HO OH He YycTaHoBneH, nubo noTpebutento He Obina
npegocTaBneHa nonHas u AocToBepHas MHopMaLmsa O Cpoke Cnyxbbl UM Cpoke rogHocTu, Nnbo noTpebutens He
ObIn NpouHpOPMUPOBaH O HEOBXOANMBIX AENCTBUAX NO NCTEYEHMU CPOKa CMyXObl NN Cpoka FOAHOCTM U BO3MOXHbIX
NocneacTBUAX MPU HEBLINONHEHUN YKa3aHHbIX AeVCTBUA, NMBo ToBap (pesynbTaTt paboThbl) N0 UCTEYEHUN 3TUX CPOKOB
npeacTaBnseT OMacHOCTb ONA XWU3HW W 300pOBbs, Bpend MOAMNEXUT BO3MELLEHWIO HEe3aBUCUMO OT BpPEeMEHW ero
NPUYNHEHUS.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn B cooTBeTCTBMM C NyHKTOM 1 cTaTby 5 HacToswero 3akoHa M3roToBuTenb (MCNOMHUTENb) HE YCTAHOBMI Ha
ToBap (paboTy) Cpok cnyx0Obl, Bped NOANEXUT BO3MELLEHUIO B Cllydae ero NpuYMHEHNs B TeYeHNe OEecATU NneT Co OHA
nepegayun Topapa (pabotbl) noTpedbuTento, a ecnn AeHb nepefavvM yCTaHOBUTb HEBO3MOXHO, C AaTbl M3roTOBMEHMS
ToBapa (OKOHYaHWS BbINOMHEHWS paboTbl).

Bpen, npnunHeHHbI BCNeacTBMe He4OCTaTKOB TOBapa, NOAMNEXUT BO3MELLEHWIO MPOAaBLIOM Ui U3roToBuUTENEeM
TOoBapa no BbIbOpy NoTepneBLLEro.

Bpen, npnynHeHHbIN BCNeacTBMe HedocTaTkoB paboThl UKW YCNyrv, MOASEXUT BO3MELLEHWNIO UCTIONHUTENEM.

4. WNsroToBuTenb (MCNOMHWUTENb) HECEeT OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIN XWU3HW, 300POBbI UMK
UMYyLLEeCTBY NoTpebutens B CBA3M C UCNOMNb30OBaHNEM MaTepuanos, 060pyaoBaHWUs, UHCTPYMEHTOB U WHLIX CPeAcCTB,
HeobXoAMMbIX ANs NPOM3BOACTBA TOBApOB (BbIMONHEHUsI paboT, Oka3aHWsi yCnyr), He3aBMCMMO OT TOro, NO3BOMsAnN
YPOBEHb Hay4HbIX M TEXHUYECKMX 3HAHWI BbIIBUTb MX 0COObIE CBOWCTBA UMK HET.

5. UNsrotoBuTene (MCnomnHWTENb, MpoAdaBel) OCBOOOXAaeTCcss OT OTBETCTBEHHOCTW, €CNN OOKaXeT, YTO Bpes
MPUYMHEH BCMEACTBME HENpPeodofMMOW Cufbl  WNW  HapylweHus  noTpebutenem  yCTaHOBMEHHbIX  NpaBwn
NCMNOMb30BaHWs, XPaHEHUs U TPaHCNOPTMPOBKK ToBapa (paboThbl, ycryri).

KoHcynbTaHTlnoc: npumeyaHue.
O komneHcauun MoparnbHOro Bpeda cM. Takke naparpad 4 rnaebl 59 K PO.

Cratbsa 15. KomneHcauns mopaneHoro Bpeaa

MopanbHbIi Bpef, MPUYMHEHHBIN NOTPpebuTento BCNeACTBME HAPYLWEHUS WU3roToBuTeNneMm (MCMONHUTENEM,
Npo4aBLOM, YMOMIHOMOYEHHOW OpraHu3auvMen WM ynONTHOMOYEHHbIM  WMHAMBMAYaNbHbIM  NpegnpvHumMaTenem,
UMrnopTepoM) npaB NoTpebuTens, NpedycMOTPEHHbIX 3akoHaMM U NpaBoBbiMM akTamu Poccuiickonn Pepepaumu,
pPerynpyoLwmmmn OTHOLLEHMS B 06nacTu 3almTbl NpaB noTpebutenen, NOANEXUT KOMMEHCAUUN NpUYMHUTENEeM Bpeaa
Npv HaNM4YUM ero BMHbI. Paamep KomMneHcauum MopanbHoOro Bpefa onpefensieTcss CyaoM U He 3aBUCUMT OT pasmMepa
BO3MELLLEHUS UMYLLIECTBEHHOIO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

KomneHcauus mMopanbHOro Bpeda OCYLLECTBIISETCS HE3aBWCMMO OT BO3MELLEHWUS MMYLLECTBEHHOIO Bpeda U

NMOHECEHHbIX NoTpebuTenem yobITKOB.

CraTbsa 16. HegeicTBUTENbHOCTb YCIOBMI JOMOBOPA, YLLEMISALWNX NpaBa notpebutens

1. YcnoBusa gorosopa, ywemnswlwme npaeBa MnoTpeduTens No CpaBHEHUIO C MpaBuiiamMu, YCTAHOBIEHHbLIMU
3aKOHaMM WM MHLIMK MNpaBOBbIMK akTamu Poccuiickonn dPepepaumm B obnactu 3awuTbl NpaB noTpebutenen,
NPpU3HaKTCA Hep,eI7ICTBI/ITeJ'IbeIMI/I.

EcrimB pes3ynbTate UCNOJNTHEHNA O0roBopa, yuemMnaruwlero npasa r|0Tpe6|/|Ten;|, Y Hero BO3HUKIU y6bITKI/I, OHU
noanexaT BO3MELLEHWNIO U3roTOBUTENEM (MCMONHUTENEM, NPOLABLIOM) B NOSIHOM 06beMe.

2. 3anpelyaeTtcs o6ycnoenueaTh NpuodpeTeHme ogHMX TOBapOB (paboT, ycnyr) obssatenbHbIM NpuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). YObITKK, MPUYMHEHHbIE NOTPEOUTENIO BCrEACTBUE HAPYLLEHNSI €ro NpaBa Ha CBOOOAHBIN
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 27.03.2017

BbIGOp ToBapoB (paboT, ycnyr), Bo3MeLlaoTcsi Npo4aBLOM (MCNoMHMTENeM) B NOSIHOM O06beMe.

3anpeuwlaetca obycrnoenueatb yOOBreTBOpeHMe TpeboBaHuM noTpebuTtenen, nNpeabsBnseMblX B TeuveHue
rapaHTUHOrO Cpoka, YCNoBUSIMU, HE CBSI3aHHBIMU C HegoCTaTkamu ToBapoB (paboT, ycnyr).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNpopasey (ucnonHuTenb) He BrpaBe 0e3 cornacus NOTPebuTens BbINOMHATL AOMONHUTENbHbIE paboThl,
ycnyrn 3a nnaty. [oTpebutenb BnpaBe oTkasaTbCsi OT onnartbl Takux paboT (ycnyr), a ecnu OHW OnfayeHsbl,
notpebutens BnpaBe noTpeboBaTe OT npodaBua (MCMONHWUTENS) BO3BpaTa YynnadeHHon cymmbl. Cornacue
notpebutens Ha BbINOMHEHNE AONOMHUTENBHbIX paboT, ycnyr 3a nnaty ogOopMNSeTcs MpoaaBLOM (MCNOMHWUTENEM) B
NUCbMEHHOM (hopme, ecnu MHoe He NpeayCcMoTpeHo doeaepanbHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-d3)

Cratbsa 16.1. ®opMbl 1 NOPSAOK ONnaThl NPV NpoAaxe TOBapoB (BbIMONTHEHWMM paboT, Oka3aHMK yCryr)
(BBegeHa PegepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)

1. MNMpopaeey (McnonHutenb) obs3aH obecneynTb BO3MOXHOCTb OMfaTbl ToBapoB (paboT, ycnyr) nytem
NCMNOMb30BaHNs HAaLMOHArbHbIX NIATEXHbIX MHCTPYMEHTOB, a Takke HanU4YHbIX pacyeToB Mo BbIOOpPY NoTpebuTens.

0O6s3aHHOCTL 06ecneynTb BO3MOXHOCTb OMnnaTtbl TOBapoB (paboT, ycryr) C MCMNONb30BaHWEM HaLMOHANbHbIX
NNaTeXHbIX MHCTPYMEHTOB B pamMKax HauUOHaNbHOW CUCTEMBI NNATEXHbIX KapT HE pacrnpoCTpaHsAeTcsl Ha CyObekToB
npeanpuHMMaTENbCKON AeATENbHOCTH, Y KOTOPbIX AOXOA OT OCYLLECTBIEHUS NpeanpuHUMaTenbCKOW AeATENbHOCTH,
onpegensiembl B nopsake, yCTaHOBNEHHOM 3akoHoaaTenbCcTBoM Poccunckon depepauum o Hanorax u cbopax, 3a
NpeawecTBYOWNA KaneHaapHbli ro4 He NpeBbIWAET npefenbHble 3HavyeHus, yCcTaHoBneHHble [1paBUTENbLCTBOM
Poccuiickon ®enepauuun ons MMKponpeanpusTuii.

(B pea. PenepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXeT NPON3BOANTLCA NOTPebuTenem B COOTBETCTBUM C yKa3aHWeM Npodasua
(ncnonHuTens) nytem pacyeToB Yepe3 CyObEKTOB HALUMOHANBHOW MMaTEXHON CUCTEMbI, OCYLLECTBASIOWMX OKa3aHue
nnaTexHblX ycrnyr B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickorn degepaumm O HaUMOHANbHOM NIIaTEXHOW
CUCTEME, ECNIM UHOE HE YCTaHOBMEHO deaepanbHbIMU 3aKOHAMW UMM MHBIMW HOPMAaTMBHbLIMU MPaBOBbLIMU akTamu
Poccuiickon ®epepauuu.

3. Mpu onnaTte ToBapoB (paboT, ycnyr) HanMM4YHbIMKM OEHEXHbIMU cpeAcTBamu obsizaTenbcTBa noTpedbutens
nepen npogasBuUoOM (MCMOMHUTENEM) MO onnaTe ToBapoB (paboT, yCnyr) CcUMTAKTCA WCMNOSIHEHHBIMM B pasmMepe
BHECEHHbIX JEHEXHbIX CPeACTB C MOMEHTA BHECEHUS HANUYHbIX AEHEXHbIX CpeacTB npogaBuy (MCMOMHWUTEN) nmbo
nnaTexxHOMy areHTy (CybareHTy), OCyLLEeCTBASOLWEMY AEATENBHOCTb NO NpueMy nnaTexen ouandeckmx nuu,.

Mpwn onnate ToBapoB (paboT, ycnyr) nytem nepeeoga NpeaoCTaBnsieMblX MOTPebuTenemM HamnuyHbIX OEeHEXHbIX
cpencts 6e3 oTKkpbITUSA 6aHKOBCKOro cyeTa obsizaTenbCcTBa NoTpebutens nepes npogasLOM (MCMONHUTENEM) Mo onnaTe
ToBapoB (paboT, ycryr) cYMTalOTCS UCMNOSTHEHHBIMU B pa3Mepe BHECEHHbLIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHMS
notpebutenemM HanWyHbIX OEHEXHbIX CPeACTB KPeAWMTHOW opraHu3aumm nubo ©OaHKOBCKOMY MaTeXHOMY areHTy
(cybareHTy), OCYyLUECTBNALWMM OEATENbHOCTb B COOTBETCTBMM C 3aKkoHogaTenbCcTBoM Poccunckon depepauum o
HaUMOHanNbHON NMaTeXHON cUCTeEME.

Mpn onnate TOBapoB (paboT, ycnyr) NyTemM nepeBoda OEHEXHbIX CPeacTB B paMKax MpUMEHSIeMbIX (OOpM
B6e3Hann4yHbIX pacyeToB 0bs3aTenscTBa NOTPedbuTens nepes NPOA4aBLIOM (UCNONHMTENEM) No onnate ToBapoB (pabor,
YCINyr) CYUTAKTCA UCMOMHEHHLIMU B CYMME, YKa3aHHOW B PacropsiKEHWUM O NEPEBOAE OEHEXHbIX CPEACTB, C MOMEHTA
NOATBEPXKAEHUS €r0 NCMOSTHEHMS 0OCNYXXNBAIOLLIEN NOTPEOUTENSA KPEONTHOWN OpraHM3aunen.

4. Mpwn onnate ToBapoB (paboT, ycnyr) npogaBuy (MCNOMHUTENO) 3anpeLleHo yCTaHaBNMBaTb B OTHOLLEHUU
OLHOro BMaa ToBapoB (paboT, ycnyr) pasnumyHble LeHbl B 3aBUCUMOCTM OT cnocoba 1Mx onnaTbl NOCPEeACTBOM HaNUYHbIX
pacyeToB UMW B paMKax NpuMeHsieMbiX hopm 6e3HanNn4YHbIX pacyeToB.

5. MpopgaBey, (MCMNONHUTENb) HECET OTBETCTBEHHOCTbL 3a BO3HMKLIME Yy NOTPebuTens yObITKA, BbI3BaHHbIE
HapyLleHneM TpeboBaHMI NyHKTa 1 HACTOsLLEN cTaTby.

Cratbs 17. CynebHas 3awwmta npae notpebutenemn

KoHcynbTaHTlnoC: npumeyaHue.
O paccmMoTpeHun cygamm rpaxgaHckux gen no crnopam O 3awute npaB notpebutenert cMm. [octaHoBneHue
lNMneHyma BepxosHoro Cyga PO ot 28 utoHs 2012 . N 17.

1. 3awmTa npae notpeGutenei ocyLLEeCTBNAETCA CYAO0M.
2. Vickn o 3awwuTe npas noTpebuTenein MoryT 6biTb NpeabaBeHbl No BbIGOPY UCTUA B cya MO MEeCTY:
HaXOXXOEHUs OpraHM3auuMu, a €ecniu OTBEeTUYMKOM SBMSieTC MWHAMBUAYanbHbli NpeanpuHUMaTenb, - €ero
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHeHms: 27.03.2017
XUTENbCTBA;

XUTEeNbCTBa Unu npebbiBaHNs UCTLA;

3aKNHOYEHMS UM UCNOSTHEHNS AOroBopa.

Ecnun nck kK opraHmMsauumn BelTekaeT M3 OeATENBHOCTM ee unuana unu npeacraBuTeENbCTBA, OH MOXET ObITb
npeabsiBReH B CyA No MeCTY HaxoxXaeHus ee punuana unu npeacraBuTenbCTBa.

(n. 2 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebuTtenu, nHble UCTLbI MO UCKaM, CBA3aHHBbIM C HapylleHMem npaB noTpebuTtenein, ocBoboxparTcs OT
ynnartbl rocyaapCTBEHHOM MOLUIMHBbI B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccurickon depepauum o Hamorax wu
cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga Il. SALLUTA NPAB NOTPEBUTENEW NPU MPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbs 18. MpaBa noTpebutens npu obHapyxeHnM B TOBape HeJoCTaTKoB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebuTtens B criyqyae o6HapyXeHus B TOBape HeOCTATKOB, ECNIN OHU HE ObiNM OroBOpPeHbl NPoAaBLOM, MO
cBoemy BblGOpy Bnpage:

noTpeboBaTb 3aMeHbI HA TOBap 3TOM Xe Mapku (3TUX e Modenu u (Mnu) apTukyna);

noTpeboBaTb 3aMeHbI Ha TakoW Xe ToBap APYron Mapku (Moaenu, apTuKyna) C COOTBETCTBYIOWMUM NepepacyeTom
NOKYMNHOW LiEHbI;

notpeboBaTb COPa3MepPHOro yMeHbLUEHUS NOKYMHOW LIEHBb;

notpeboBatb He3ameanuTenbHOro 06e3BO3ME3OHOro YCTpaHeHWss HegoCTaTKOB ToBapa WM BO3MELLEHWUs
pacxofoB Ha UX McnpasneHue noTpebuTenem nnum TpeTbUM NULOM;

OTKa3aTbCs OT UCMOMNHEeHNs AoroBopa Kynnu-npogaxu n notpebosaTtb BO3BpaTa yniavyeHHoN 3a ToBap CyMmbl. 1o
TpeboBaHWO NpoAdaBLa 1 3a ero c4eT NoTpebuTenb AOMKEH BO3BPATUTbL TOBap C HegoCcTaTKaMu.

Mpn atom notpebutenb BnpasBe notpeboBaTb Takke MOMHOTO BO3MELLEHUS YObITKOB, MNPUYUMHEHHBIX €My
BCNeACTBME Npogaun ToBapa HeHaanexallero kadectsa. Y0ObITk/ BO3MELLAOTCH B CPOKM, YCTAHOBIIEHHbIE HACTOSALLUM
3akoHOM AN yAOBNEeTBOPEHNsI COOTBETCTBYIOLWMNX TpeboBaHun noTpedbutens.

B OTHOLLEHNM TEXHUYECKM CNOXKHOro TOBapa notpebuTtens B criydyae oOOHapyXeHus B HEeM HeOoCTaTKOB BrpaBe
oTKasaTbCs OT MCMOSIHEHMS A0roBopa Kynnu-npodaxu n notpebosaTe BO3BpaTa ynnayeHHOW 3a TakoW ToBap CyMMbl
nmbo npeabsABUTL TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW XXe Mapku (MoAenu, apTuKyna) UNM Ha TakoW e ToBap
ApYron mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHIOLLMM NepepacyeToM MOKYMHOW LieHbl B TeYeHWe nATHaguatn AHewn
CO OHA nepepadv notpebutento Takoro ToBapa. [1o MCTevyeHUM 3TOro cpoka YykasdaHHble TpeboBaHusA noanexar
YOOBMETBOPEHMUIO B OAHOM U3 CreayoLwux criyvyaes:

0oBHapyXeHue CyLLeCTBEHHOro HejocTaTka ToBapa;

HapyLLeHWe YyCTaHOBMNEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEHMS HeAOCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMOJIb30BaHUSA ToBapa B TeYeHWe Kax[oro roga rapaHTUAHOro Cpoka B COBOKYNHOCTU Gornee
4YeM TpmauaTtb AHeW BCeACTBME HEOAHOKPATHOrO YCTPaHEHNs €ro pasnmnyHbIX HeJOCTaTKOB.

lMepeyeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs MNpasutenbcteom Poccunckon ®epepauun.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacTosLWeWn cTaTbW, NpeabsBnsAlTCA noTpedbuTtenem npogasuy nmbo
YMONIHOMOYEHHOW OpraHM3aummn UM ynosiHoOMO4YeHHOMY UHAMBMAYaNbHOMY NpearnpuHUMaTento.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTtpebutens BNpaBe NpeabsaBuUTL TpeboBaHWSA, ykasaHHble B ab3auax BTOPOM U MATOM MyHKTa 1 HacTosLien
cTaTbM, U3rOTOBUTENIO, YNOMHOMOYEHHOW OpraHM3aunm Unm ynosiHoOMOYEeHHOMY MHAMBMAYanbHOMY NpeanpuHMMaTento,
umnopTepy.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BwmecTo npeabsaBneHus atux tpebosaHuii notpebuTens BNpaBe BO3BPATUTL M3rOTOBUTENIO UM MMNOPTEPY TOBap
HeHaanexallero ka4ecTsa 1 notpebosaTb BO3BpaTa ynravyeHHoW 3a HEro CyMmbl.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbinn 3akoH oT 25.10.2007 N 234-$3.

5. OTtcyTcTBME Y NOTPEOMTENS KAacCOBOro MK TOBApHOro Yeka NiMbo MHOro JOKYMEHTa, YAOCTOBEPSAOLLMX hakT U
YCINOBWS MOKYMKW TOBapa, He sSIBNSIETCS OCHOBaHWEM Ansi 0TKasa B y4OBETBOPEHWUUN ero TpeboBaHmi.

lMpopaBel (M3roToBMTENb), YMOMHOMOYEHHAs OpraHuM3auMs WAM  YNOMHOMOYEHHbI  MHAMBUAOYasbHbIN
npegnpuHMmartens, uMmnoptep 0653aHbl MPUHATL TOBap HeHaanexallero kayectBa y notpebutens u B cnyyae
HeobXxoaMMOCTV MPOBECTW NPOBEPKY KayecTBa ToBapa. [loTpebutenb BnpasBe yyacTBOBaTb B NPOBEPKE KadvecTsa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 27.03.2017

B cnyyae crnopa o npnynHax BO3HMKHOBEHMS HEAOCTATKOB TOBapa npogasel, (M3roToBUTErb), YMOSTHOMOYEHHas
opraHu3aums unm ynosiHOMOYEHHbIN MHAMBUAYanbHbIA NpeanpuHMMaTens, umnoptep 06s3aHbl MPOBECTU 3KCMEPTU3y
TOBapa 3a CBOW cyeT. JKCnepTnsa ToBapa MpPOBOAUTCS B CPOKW, YCTaHOBreHHble ctaTbamn 20, 21 1 22 HacTosLwero
3akoHa Ans yooBneTBOPEHNst COOTBETCTBYHOLMX TpeboBaHui notpedbutens. Motpebutens Bnpase NpucyTCTBOBATL Npu
NpoBeLEeHNN IKCNepTU3bl ToBapa 1 B Criydae Hecornacus ¢ ee pesynbrataMmm OCNOpUTb 3aKIoYeHNe Takon 3KCNepTU3bl
B cynebHoM nopsgke.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

Ecnu B pesynbrate 3KCMepTM3bl TOBapa YCTAHOBMEHO, 4YTO €ro HeJoCTaTKM BO3HUMKNM  BCneacTBue
00CTOATENBLCTB, 3a KOTOpble He OTBevYaeT npogasel, (M3roToBuUTEnb), NOTpebutens 06s3aH BO3MECTUTb MpoAaBUy
(n3roToBUTEMNID), YNONTHOMOYEHHOW OpraHnsaumMm unM YnosfIHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHuMaTento,
UMNopTepy pacxodbl Ha NpoBeAeHUe SKCNepTU3bl, a TakKe CBA3aHHbIE C ee MPOBEeAEHMEM pacxofbl Ha XpaHeHue U
TpaHCNOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [lpopasel (M3roToBuUTEmMb), YMOMMHOMOYEHHAA OpraHu3aumMss WM YNOSTHOMOYEHHBIN  UHAMBUAYANbHbIN
npeanpvHMMaTenb, UMNopTep OTBEYaeT 3a HeAoCTaTKM ToBapa, Ha KOTOPbIN HE YCTaHOBMNEH FapaHTUMHBLIA CPOK, ecnu
noTpebuTenb JOKaXeT, YTO OHM BO3HUKIM A0 Nepefayv ToBapa noTpeduTento v no npudMHam, BO3HMKLLMM [0 3TOro
MOMEHTA.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

B oTHOLWEeHUN ToBapa, Ha KOTOPLIN YCTAaHOBIIEH rapaHTUIAHbIA CPOK, NpoAaBel, (M3roToBUTENb), YNONTHOMOYEHHas
OopraHnsaumsi N1 ynomHOMOYEHHbIM MHOMBUAYAnNbHbLIA NpeanpuHMMaTens, UMNOPTEP OTBEYaET 3a HeaocTaTkM ToBapa,
€CNnn He J0KaXeT, YTO OHWM BO3HUKNM NOCNe nepedayn ToBapa noTpebuTento BCreacTBME HapylleHusi notpeburtenem
npaBun UCNOMNb30BaHUS, XpaHEHNS! UMW TPAHCNOPTUPOBKN TOBapa, AENCTBUMA TPETbUX NUL, NN HENPEOAONMMOWN CUSbI.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

(n. 6 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. OoctaBka KpynHorabapwuTHOroO ToBapa M ToBapa Becom 6onee MATW KMOrpaMMOB Afsi PEMOHTA, YLIEHKW,
3aMeHbl M (unu) BO3BpPaAT WX MNOTPEOUTENO OCYLWECTBMATCA CWlaMuM WM 3a cyeT npogaBua (M3roToBUTEnNS,
YNOMIHOMOYEHHOW OpraHM3auumn Unu yrnosiHoOMOYEHHOro MHAMBMAYANbHOrO npeanpuHumaTens, nvnoprtepa). B cnyyae
HENCMONMHEHMT OaHHOW 00S3aHHOCTM, a Takke Mpu OTCYTCTBUM npoAaBua (M3roTOBUTENS,  YMONTHOMOYEHHON
opraHusaumMm Unm YMnosIHOMOYEHHOIO WHAMBMAYANbHOrO NpeanpuHUMaTens, uMnoptepa) B MeCTe HaxXoXOeHus
notpebutena gocrtaBka u (MnM) BO3BPAT YKas3aHHbIX TOBapOB MOMyT OCYLIECTBNATbCA notpebutenem. [lpy aTom
npogaseL (M3roToBMTENb, YNONTHOMOYEHHAsA OpraHn3auus v ynosTHOMOYEHHbIN NHAMBUAYaNbHbIA NPeanpuUHUMaTensb,
umnopTep) obsi3aH BO3MECTUTb MOTpPebutento pacxofbl, CBSA3aHHble C AOCTABKOM WU (MrM) BO3BPATOM YKa3aHHbIX
TOBapOB.

(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratbs 19. Cpokv NpeabsiBreHust notpebutenem TpeboBaHuit B OTHOLLEHUM HeJOCTaTKOB ToBapa

1. MNoTpebuteny BnpaBe npeobsBUTL MNPEAYCMOTPEHHbIE cTaTbel 18 HacToswero 3akoHa TpeboBaHus K
npodasuy  (M3roTOBMTEND,  YMOMHOMOYEHHOW  OpraHusauum UNnU  YNOSTHOMOYEHHOMY  UHAUBMAYaANbHOMY
npegnpuHMMaTento, MMNopTepPy) B OTHOLLEHUN HELOCTATKOB TOBapa, ECNN OHM OOHapyXeHbl B Te4YeHue rapaHTUAHOIO
CpoKa Unu cpoka roaHocTu.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLEHUN TOBaApOB, Ha KOTOpbIE rapaHTUAHbIE CPOKM WM CPOKM TFOOQHOCTM HE YCTaHOBIEHbl, noTpebutenb
BNpaBe NpeabsiBUTb yKaszaHHble TpeboBaHWSA, ecnn HeaoCTaTku TOBapoB OOHapyXeHbl B pPa3yMHbIA CPOK, HO B
npegenax AByX NeT Co AHA nepefadn nx notpebutento, ecnv 6onee AnutenbHbIE CPOKM HE YCTaHOBIMEHbI 3aKOHOM UM
[OroBOpPOM.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. [apaHTWIAHBIA CPOK TOBapa, a TakKe CPOK ero Criy0bl MICUUCIISIETCS CO OHA Nnepedadn ToBapa noTpebuTento,
€Cnn NHOEe He NpeayCMOTPEHO AOroBopoM. Ecnn aeHb nepefayvm yCTaHOBUTb HEBO3MOXHO, 3TW CPOKN UCHUCTIAKOTCA CO
[OHS N3roTOBMNEHNSI TOBapa.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ons ce3oHHbIX ToBapoB (0OyBW, odexabl WM MNPOYUX) STU CPOKM MCUYUCNSAOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLErO CE30Ha, CPOK HACTYMSIEHUS KOTOPOro OMNpedensieTcsi COOTBETCTBEHHO cyObekTamum Poccuiickoi
depepaumm ncxogs U3 KNMMaTU4ECKUX yCroOBUIA MECTa HaxoXaeHUs noTpebutenen.

Mpn npogaxe ToBapoB Mo ob6pasuam, Mo MoyTe, a Takke B Cry4vasiX, €CliM MOMEHT 3aKIlouYeHus 4oroeopa
KyNnn-npogaxm 1 MOMEHT nepegadv ToBapa noTpedbuTento He COBNaaatoT, 3TN CPOKN UCHUCNSAOTCA CO [HS [OCTaBKM
ToBapa notpebutento. Ecnn notpebutens nuweH BO3MOXHOCTU MCMOMb30BaTh TOBap BCREeACTBME OOCTOATENLCTB,
3aBUCSLLMX OT NpoAasLua (B YaCTHOCTU, TOBApP HY)X4AeTCs B CreLmanbHON yCTaHOBKE, MOAKIIOYEHUN U cOopke, B HEM
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NUMETCS HEOOCTaTKN), FapaHTUIHBIA CPOK HE TeyeT [0 YCTPaHeHWs NpoAaBLOM Takmx obctoaTenbcTB. Ecnv geHb
OOCTaBKW, YCTaHOBKW, MOAKMIOYEHWsi, cOOpku ToBapa, YCTpaHeHus 3aBuCAWMX OT npojaBua obCTOATENbCTB,
BCNeACTBME KOTOPbIX NOTpebUTenb He MOXET WMCMNOMb30BaTbh TOBAp MO Ha3Ha4YeHWto, ONpeaenuTb HEBO3MOXHO, 3TK
CPOKM MCUYUCNAIOTCA CO AHS 3aKYeHUs 4oroBopa Kynnun-npogaxu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63au nckntoveH. - PegeparnbHbIi 3akoH oT 17.12.1999 N 212-03.

CpoK rogHoCcTu ToBapa OMnpedenseTcss NepvogoM, UCHMCASIEMbIM CO OHS W3rOTOBMEHUS TOBapa, B TeuyeHue
KOTOPOro OH NPWUIOAEH K UCMOSb30BaHMIO, UK 4aTON, 40 HACTYMNSIEHWS KOTOPOM TOBap MPUrOAEH K MCNONb30BaHWIO.

MpoaomKNTENBHOCTL CpOKa FOAHOCTM TOBapa [AOSMKHA COOTBETCTBOBATb 00sA3aTenbHbIM TpeboBaHUAM K
BesonacHocTu ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MapaHTuMHbIE CPOKM MOTYT YCTaHaBMMBaATbCA Ha KOMMIEKTYIOLWME U3JEeNUs U COCTaBHblE YacTW OCHOBHOTO
ToBapa. [apaHTUIHbIE CPOKM Ha KOMMIEKTYIOLLME M3OENNS U COCTaBHbIE YAaCTW MCUYNCNIAIOTCA B TOM Xe MOopsiaKe, YTo U
rapaHTUMHbLIN CPOK HAa OCHOBHOW TOBap.

[[@paHTUNHbIE CPOKM Ha KOMMMEKTYyLWMe W3Oenus M COCTaBHble 4acTuM ToBapa CUYMATalTCH  paBHbIMU
rapaHTUAHOMY CpPOKY Ha OCHOBHOE Wu3fenuve, ecrnu WHOe He YCTaHOBMeHo porosopoMm. B cnydvae, ecnn Ha
KOMMMeKTylowee u3genne M COCTaBHYIO 4acTb ToBapa B [OrOBOpE YCTaAHOBIEH rapaHTUWHBIN CPOK MEHbLUEN
NPOLOIMKUTENBHOCTU, YEM FapaHTUIHBLINA CPOK HA OCHOBHOE M3denue, NoTpeduTens BnpaBe NpeabsBuUTb TpeboBaHWs,
CBSI3aHHbIE C HeAOCTaTKaMy KOMMMEKTYIOLWEro 3LEennst U COCTaBHOM YacTy ToBapa, Npu Mx OOHapyXeHun B TedeHue
rapaHTUMHOIO CpoKa Ha OCHOBHOE U3fdenne, eCriv MHOe He NPeayCMOTPEHO JOrOBOPOM.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTylollee usgenve YCTaHOBIEH rapaHTUWHBIA CPOK Bonblier npoAomKUTENBHOCTU, YeMm
rapaHTUiHbIA CPOK HA OCHOBHOW TOBap, notpebuTens BnpaBe MpeabsBUTb TpeboBaHMA B OTHOLLEHWU HEOOCTaTKOB
TOBapa npu yCNoBuK, YTO HEAOCTATKM KOMIMMEKTYIOLEro n3genusa obHapyXeHbl B TEHEHUE rapaHTMNHOIO CpoKa Ha 3To
nsgenve, He3aBMCMMO OT UCTEYEHMS FapaHTMHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HacToslLLen cTatbe, OOBOAATCA A0 CBedeHus notpebutens B MHgopmauum O ToBape,
npegocTaBnsemMon notTpebutento B COOTBETCTBUM €O cTaTben 10 HacToswero 3akoHa.

5. B cnyyasx, korga npegycMOTPEHHbIM OOTOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [ABYyX IeT U
HefoCTaTkM ToBapa OOGHapyeHbl NoTpedbuTenem Mo WUCTEYEHWU FapaHTUMHOrNO CpoKa, HO B Mpefenax [ABYyX nerT,
notpebutens Bnpaese NpeabsBUTL NpoAaBLy (M3roToBUTENO) TpeboBaHMsA, NPefyCMOTPEHHbIE cTaTben 18 HacTosAwero
3akoHa, ecnu JokaxeT, YTO HEeLOCTaTKM TOBapa BO3HWKMIM [0 €ro nepefadn norpedbuTentd unu no npuynHam,
BO3HMKLUMM [0 3TOMO0 MOMEHTa.

(n. 5 BBeaeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsiBNeHUs CyLLeCTBEHHbIX HEAOCTaTKOB ToBapa noTpebutens BnpaBe NpeabsBUTb WU3rOTOBUTENIO
(YNONTHOMOYEHHON OpraHMsauum WM YNorHOMOYEHHOMY  WHAMBWMAYanbHOMY MpeanpuHUMartento, uMmnopTepy)
TpeboBaHne 0 6e3B03ME34HOM YCTPAHEHUN TAKUX HEOOCTATKOB, ECITN JOKaXET, YTO OHWU BO3HMKIN OO0 Nepedadv ToBapa
noTpebuTento unu No NpuMYMHam, BO3HMKLLMM 4O 3TOFO MOMEHTa. YKasaHHoe TpeboBaHue MoXeT OblTb NpegbsBreHo,
€CInn HeJoCTaTKy ToBapa OOHapy>XeHbl MO UCTEYEHNM ABYX NIeT CO AHSA nepefdayn ToBapa noTpebuTento, B TedeHue
YCTaHOBIEHHOrO Ha TOBap Cpoka CNy0bl UMW B TeYeHMe OecATM NeT Co AHS nepedadn ToBapa notpebutento B crydvae
HeyCTaHOBNEHUs cpoka cnyx0Obl. Ecnn ykaszaHHoe TpeboBaHue He yOOBNETBOPEHO B TeYEHWE ABajuatv OHEW CO OHSA
ero npeabsaBreHus notpebrutenem unn obHapyXeHHbIN UM HE4OCTaTOK TOBapa SIBMNsieTCs HeYCTpaHUMbIM, MoTpebuTens
no ceoemy BbIOOpY BnpaBe NpeobsBUTb U3roTOBUTEMO (YNOMHOMOYEHHOW OpraHu3aumMmM Wunu  yrnorHOMOYEeHHOMY
WMHOMBUAYaNbHOMY NPEeAnpUHUMATENO, UMNOPTEPY) WHbIE NPEedYyCMOTPEHHble MyHKTOM 3 cTaTbum 18 HacToswero
3akoHa TpeboBaHMsA NNM BO3BpaTUTL TOBAp M3rOTOBUTENIO (YNONIHOMOYEHHOW OpraHu3aumMyM UnmM yrnosTHOMOYEHHOMY
WHAVBUAYyanbHOMY NpeanpuHMMaTento, MMnopTepy) 1 notpeboBaTb BO3BpaTa ynnavyeHHON AEeHEXHON CYMMBbI.

(n. 6 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 20. YcTpaHeHue HeJoCcTaTKOB ToOBapa U3rotosuTenemM (NpoaasLoM, YNONHOMOYEHHON opraHn3aumMen unu
YMOSTHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpUHUMaTENEM, UMNOPTEPOM)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnun cpok ycTpaHeHnsi He4oCTaTKoB ToBapa He onpegeneH B NMCbMEHHON hopMe CornalleHNneM CTOPOH, 3TU
HeLoOCTaTKM [OMKHbl OblTb yCTpaHeHbl M3roToBUTENEM (MPOAAaBLOM, YMOSIHOMOYEHHOW OpraHusaumen unu
YMOSTHOMOYEHHbLIM UHAMBUAYanNbHbLIM NpeanpuHuMaTenemM, UMNOPTEPOM) HE3aMEANUTENBHO, TO €CTb B MUHUMAaIbHbLIV
CPOK, OO BEKTMBHO HEOBXOAMMBIV ONSA UX YCTPaHeHUs € y4eToM 06blMHO npuMeHsiemoro crnocoba. Cpok ycTpaHeHus
HeJoCTaTKOB TOBapa, ornpeaensemblil B MMCbMEHHOW (DOPMe cornalleHmemM CTOPOH, HE MOXET MNpeBbillaTb COPOK MATb
aHen.

B cnyyae, ecnu Bo Bpemsi yCTpaHeHMs HE4OCTaTKOB TOBapa CTaHET OYE€BUAHBIM, YTO OHU He ByayT yCTpaHeHbl B
onpeferneHHbIn cornaweHmemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKkMiouuTb COrnalleHne O HOBOM CPOKe YCTpaHeHus
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HegocTaTKoB, ToBapa. [Mpu 3Tom OTCyTCTBUE HEOBXOANMBIX ANA YCTPaHEHWs1 HEOOCTATKOB TOBapa 3anacHbIX 4acTen
(oetanen, matepuanor), 000OpyAOBaHUS WM MOAOOHLIE MNPUYUHBI HEe SABMSKOTCA OCHOBAHMEM ANS  3aKIHYEHMS
cornalleHns 0 Takom HOBOM CPOKE U He OCBODOXAAlT OT OTBETCTBEHHOCTW 3a HapyLUEeHWE CpoKa, onpenerieHHOro
cornalleHnem CTOpoH nepBoHaYvarnbHO.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWweHWM TOBApOB [AONUTENBLHOrO MOMb30BaHWUSA W3roTOBUTEMb, MpodaBey Mo  ynonHOMOYeHHas
opraHm3aums Unu ynonHOMOYEHHbIA MHOVBUAYaNbHBIN NpeanpuHMaTens 0683aHbl Npu NpeabsBieHnn notTpedutenem
yKkasaHHoOro TpeboBaHus B TPEXOHEBHbIN CPOK 6€3BO3ME3AHO NPEeAOCTaBUTb NOTPEOUTENO HA NEepPUOA PEMOHTa ToBap
ONMTENBHOrO NONb30BaHUA, O0nagawowmi 3TUMKU XXEe OCHOBHbIMWM MNOTpebuTenbckumMu CBOMCTBamMK, obecneynB
[OCTaBKy 3a cBOM cuyeT. [lepeyeHb TOBApOB AOIMTENbHOrO MOMb30BaHWA, Ha KOTOpble ykazaHHoe TpeboBaHue He
pacnpocTpaHseTcs, yctaHasnumeaeTtcd [NpasutensctBom Poccuiickon deaepaumm.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

3. B cny4yae ycTpaHeHus HegoCTaTkoB TOBapa rapaHTUMIHBINA CPOK Ha HEro NpoAasieBaeTCcsa Ha nepuog, B TeyeHue
KOTOPOro ToBap He UCMOfb30Basics. YKasdaHHbIN Nepuog NcHMCnseTcs co AHA obpalleHus notpebutens ¢ TpebosaHnem
006 ycTpaHeHMM HeJoCTaTKOB TOBapa A0 AHA Bblgady ero no oKoH4YaHun pemoHTa. [pu Bbigaye ToBapa M3roToBUTENb
(npogasel, ynonHOMOYEHHAs opraHn3aums UM ynonHOMOYEHHbI MHAMBUAYalbHbIA NpeanpuHUMaTenb, MMnopTep)
06s13aH npegocTaBuUTb B NUCbMEHHOW dopMe noTpebutento nHdgopmaumio o paTte obpalwieHuss noTpebutens ¢
TpeboBaHneM 06 ycTpaHeHMU oBHapyXeHHbIX UM HEOOCTATKOB TOBapa, O AaTe nepejayn ToBapa notpebutenem ans
yCTpaHeHns He4OCTaTKOB TOBapa, O AaTe YCTPaHEHUs HeJoCTaTKoB ToBapa C MX onmMcaHvem, o6 MCronb30BaHHbIX
3anacHbIX YacTdax (getansx, maTepuanax) U O daTe Bbldaynm ToBapa MOTPeOMTENt0 MO OKOHYaHUKM YCTpaHeHus
HeJoCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

4. lpun ycTpaHeHMn HeJoCTaTKOB TOBapa NocpeCcTBOM 3aMeHbl KOMMIEKTYIOLEro n3genusa unu coCtaBHom 4actu
OCHOBHOTO M34Eenusi, Ha KOTOPble YCTAHOBIEHbI rapaHTUMHbIE CPOKM, Ha HOBblE KOMMIEKTYyKLlee wusgenve wnm
COCTaBHYIO YaCTb OCHOBHOIO M3AENWs yCTaHaBNMBAETCS rapaHTUMHBIA CPOK TOW e MPOAOIPKUTENbHOCTU, YTO U Ha
3aMEHEHHbIE KOMMMEKTYIOLWEee U3fenue M COCTaBHYK 4YacTb OCHOBHOMO M3denusi, ecru MHOe He npedyCcMOTPEHO
[OroBOPOM, M rapaHTUAHbIN CPOK MCUMCNAETCH CO AHS BblAaym NOTpebuTento 3Toro ToBapa no OKOHYaHUM PEMOHTA.

(n. 4 B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CtaTba 21. 3ameHa ToBapa HeHagnexallero Ka4yecTea

1. B cnyyae obHapyxeHuss notpebutenem HedoCTaTKOB TOBapa W npeabsBreHus TpeboBaHus O ero 3ameHe
npogaseL (M3roToBMTENb, YNONHOMOYEHHAsA OpraHn3auus v ynorTHOMOYEHHbIN MHAMBUAYanNbHbIA NPeanpuHMaTens,
umnopTep) obs13aH 3aMeHNTbL TakowW TOoBap B TeYEeHWe CeMu OHEW CO AHA npeabsBreHus ykasaHHoro TpebosaHus
notpebutenem, a npuv HeobBXOOMMOCTU [OOMOMHWUTENbHOW MPOBEPKM KayecTBa Takoro ToBapa MpOAaBLIOM
(n3roToBUTENEM, YNOMHOMOYEHHON OpraHu3auuen UnvM YnorIHOMOYEHHbIM WHAMBMAYanbHbIM MNpeanpuHumartenem,
MUMMOPTEPOM) - B TeYeHNe ABaauaTh AHeN Co AHA NpeabsaBreHns yka3aHHOro TpeboBaHus.

Ecnn y npogasua (M3rotoBuTens, YNOMHOMOYEHHOW OpraHu3auum MM ynorIHOMOYEHHOro MHAMBWAYaNbHOTO
npeanpyHMMaTens, uMnopTepa) B MOMEHT nNpeabsaBneHns TpebosBaHns oTCyTCTBYET HeobXoaAMMbIN NS 3aMeHbl TOBap,
3aMeHa JomkHa bbITb NpoBegeHa B TedeHue Mecsua Co OHSA NpeabsaBneHns Takoro TpeboBaHums.

B paroHax KpainHero CeBepa v npMpaBHEHHbIX K HUIM MECTHOCTSAX TpeboBaHne noTpebutenss o 3ameHe ToBapa
MOASEXNT yOOBNETBOPEHMIO MO €ro 3asiBIEHNIO B CPOK, HeoOXoAMMbIN Afsi ovepedHON OOCTaBKM COOTBETCTBYIOLLErO
ToBapa B 3TW paWoHbl, B Criydae OTCYTCTBMS y npogasBua (M3rotoBWTEnNs, YMOMHOMOYEHHOW OpraHuM3auum unm
YMNONIHOMOYEHHOIro MHANBMAYANbHOro NpeanpuHNMaTens, uMnopTepa) HeobxoaAMMOro AN 3ameHbl ToBapa Ha AeHb
npeabsaBreHns ykazaHHOro TpeboBaHums.

Ecnn ana sameHbl ToBapa Tpebyetca 6onee cemu gHewn, no TpeboBaHMo NOTpebuTensa npogasel, (M3roToOBUTENb
nmMBo yNnonHOMOYeHHas opraHM3aums Unm YrnorTHOMOYEHHbI MHAMBUAYanbHbIA NpeanpuHMMaTtenb) B TeYeHue Tpex
OHen co OHs npeabsBreHns TpeboBaHna 0 3aMeHe ToBapa 0b6s3aH 6e3BO3Me3gHO MpegocTaBuTb MOTpebuTento BO
BPEMEHHOe MoNb30BaHWe Ha NepuoA 3aMeHbl ToBap ANMTENbHOMO NOMb30BaHNs, obrnagallwmMin 3TUMK K€ OCHOBHbIMU
noTpebutenbcknmy cBoncTBamn, obecneums ero AOCTaBKYy 3a CBOW CYeT. JTO MpaBMIIO HE pacrnpoCTpaHseTcs Ha
TOBapbl, NepeyeHb KOTOPbIX onpeaensdeTcs B COOTBETCTBMM C NyHKTOM 2 cTtaTbu 20 HacTodAwero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

2. ToBap HeHaanexallero kKayecTsa 4OMKeH ObITb 3aMEHEH Ha HOBbIM TOBap, TO €CTb Ha ToBap, He ObIBLIMIA B
ynoTpebnexun.

Mpu 3ameHe ToBapa rapaHTUINHBIA CPOK MCUMCIISIETCS 3aHOBO CO AHA Nepejayy ToBapa notpeburento.

Cratbsa 22. Cpoku yooBneTBOpeHus oTaenbHblX TpeboBaHmn notpebutens

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 27.03.2017

TpeboBaHus noTpebuTens o copasMepHOM YMEHbLUEHUWM MOKYMHOW LieHbl TOBapa, BO3MELLUEHWM PaCXOLoB Ha
ncnpaeneHne HegoCcTaTkoB ToBapa n0Tpe6v|Ter|eM mnnu TpetbumMm nuLom, BO3BpaTe ynnaquHoPl 3a ToBap p,eHe>+<H0|7|
CYyMMbI, a TaKXxe Tpe6OBaHI/Ie O BO3MelleHnn y6bITKOB, NPUYNHEHHbIX I'IOTpe6VITeJ'IIO BCneacrteue npogaxu ToBapa
HeHagnexailero kadectsa nmMbo npefocTaBneHUss HeHagnexawen uHdopmaumm o  ToBape, nognexaT
YOOBMNETBOPEHUIO  NPOAABLOM  (M3rOTOBUTENEM,  YMNOMHOMOYEHHOW  OpraHusaumMen wunM  YNorIHOMOYEHHbLIM
WHOMBMAYANbHBIM  NPEeAnpUHUMAaTEneM, WMMNOPTEPOM) B TEYEHWEe [OecATM [He Cco  OHA  npedbsiBheHust
COOTBETCTBYHOLLEro TpeboBaHMs.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbsa 23. OTBETCTBEHHOCTb NpoAaBUa (M3roToBUTENS, YNONTHOMOYEHHOW OpraHu3auum WnmM ynosriHOMOYEHHOro
WHAMBMAYaNbHOro NpeanpUHUMAaTEns, UMNopTepa) 3a NPOCPOYKY BbINOMHEHUS TpeGoBaHMin noTpebutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npeaycMoOTpeHHbix cTatbammn 20, 21 n 22 Hactoswero 3akoHa CPOKOB, a Takke 3a
HEBbLINONHEHME (3a4epXXKy BbiNONHeHUs) TpeboBaHMA noTpebuTens O NpeaocTaBneHMM emy Ha Nepuod  pemMoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogaBsel, (M3roToBUTESNb, YNONHOMOYEHHas OpraHu3aums WUnuM  YNnoriIHOMOYEHHbIN
WHAMBMAYaNbHbIN NpeanpuvHUMaTernb, MMNopTep), AOMYCTUMBLUMA Takve HapylleHus, ynnadyvBaeT noTpebutento 3a
KaxxObl AeHb NPOCPOYKN HEYCTOWKY (MeH0) B pasmepe OAHOro NpoLeHTa LeHbl ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Llena ToBapa onpegensieTcs, ncxogd M3 ero LeHbl, CyllecTBOBaBLUeW B TOM MecTe, B KOTOpoMm TpeboBaHue
notpebutens JOMKHO BbINo BbiTe YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YMNOMHOMOYEHHOW OpraHusauven unm
YMONHOMOYEHHBIM WHAMBMAYaNbHBIM NpeanpuHuMaTenemM, UMNoOpTepoM), B AeHb O0OPOBONbHOMO yAOBETBOPEHUS
Takoro TpeboBaHusa UnKn B AeHb BblIHECEHUsI cyaebHOro pelleHus, ecnv TpeboBaHve A0OGPOBOMLHO yOOBNETBOPEHO He
6biro.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnydyae HeBbiNonHeHnss TpeboBaHuM noTpedbuTtens B CPOKW, MNpegyCMOTpeHHble ctaTbsamu 20 - 22
HacTosiwero 3akoHa, noTpebutenb BNpasBe Mo CBOeMy BbIOOPY MpeabsBuUTb MHble TpeboBaHUSA, YCTaHOBIEHHbIE
ctaTben 18 HacToswero 3akoHa.

Cratbs 23.1. MNocneactems HapylleHUs NpoAaBLOM Cpoka nepefayvn nNpeaBapuTEnbHO OMfladeHHOro ToBapa
notpedurento

(BBepeHa depepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. [oroBop Kynnu-npogaxu, NpegycmatpuBatoLLni 06s13aHHOCTL NOTPeOUTENS NpeaBapUTENbHO ONnaTuTe TOBap,
OOIKeH cofepXaTb YCIoBME O CPpOKe Nepedayn ToBapa notpeburernto.

2. B cnyyae, ecnu npogasel, NOMyYMBLUMI CyMMY npegBapuTenibHOW onnatbl B onpegerieHHOM AOroBOpOM
Kynnu-npogaxwu pasmepe, He UcnonHun obs3aHHOCTb NO nepedadve ToBapa MNoTpebuTento B YCTAaHOBMEHHbLIN TakuMm
[0roBOpOM CpOK, NoTpebutens No cBoeMy BbIbopy Bnpase noTpebosaTs:

nepegayun onnadyeHHoro Toapa B YCTAaHOBIEHHbIN UM HOBBIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHON onnaTtbl ToBapa, He nepeaaHHoro NpoaaBLIOM.

MMpn aTtom noTpebuTtenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My
BCNeACTBME HapyLUeHUs YCTaHOBEHHOro 0roBOPOM Kynnu-npofaxu cpoka nepegayn npeasapuTernibHO OnrayeHHoro
ToBapa.

3. B cnyyae HapylleHus YCTaHOBIIEHHOro [AOroBOPOM KyMnM-Npodaxu cpoka nepefayn npegsaputensHo
OonnaYeHHOro ToBapa MoTpebuTento npoga.el, ynnayMBaeT eMy 3a Kaxabli AeHb NPOCPOYKM HEYCTOWKY (neHu) B
pasmepe NOoMNoBUHbLI MPOLEeHTa CyMMbI NpeaBapuTensHOn onnaTtbl ToBapa.

HeycTtonka (NeHn) B3bICKMBAETCS CO OHSA, KOr4a MO [OroBOpY Kynnu-npodaxky nepefjada ToBapa noTpeburento
JormkHa 6bina ObITh OCyLeCTBNEHa, 4O OHS Nepefady ToBapa noTpeduTento unm go AHS yaoBneTBopeHusa TpeboBaHus
notpebutens o Bo3sBpaTe emy NpeaBapuUTeNbHO yNnavyeHHoON UM CyMMBbI.

Cymma B3bICKaHHOM noTpebutenem HeyCTONKM (MeHW) He MOXEeT MpeBbllwaTb CyMMY MNpeaBapuTenbHOn onnaThbl
ToBapa.

4. TpeboBaHus noTpedbutens o Bo3BpaTe YynnavyeHHOW 3a TOBap CyMMbl M O MOJSIHOM BO3MELLEHUU YObLITKOB
nognexaT yOOBMETBOPEHMIO NPOAABLOM B TeyeHue [ecATM [AHEeW CO [AHSA NpedbsaBrieHus COOTBETCTBYIOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebuTens, yCTaHOBIEHHbIE MYHKTOM 2 HACTOALLEN CTaTbi, HE MOANEXaT YOOBNETBOPEHMUIO,
€Crnuv NpoJasel, JOKaXeT, YTO HapylleHWe CPOKOB nepedayn notpedbuTento npeasapuTenbHO OMfadeHHoro Tosapa
NPOW3OLLIO BCNEACTBNE HENPEOAONMMOW CUIbl NN NO BUHE NoTpebuTens.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 27.03.2017

Cratbsl 24. PacyeTbl ¢ noTpebutenem B criydae NpMobpeTeHust UM ToBapa HeHaasexallero kayecTea

1. MNpu 3ameHe ToBapa HeHaanexallero Ka4ecTsa Ha TOBap 3TON XKe MapKu (3TUX XXe Mmogenu u (Mnu) aptukyna)
nepepacuyeT LieHbl ToBapa He NpoM3BOAUTCS.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

2. lNpun 3ameHe ToBapa HeHagnexallero kayecTBa Ha TaKkoOW >ke ToBap Apyron Mapku (mogenu, apTukyna) B
cnydae, ecnu LeHa ToBapa, noasieXxallero 3aMeHe, HMXe LeHbl ToBapa, NpedoCTaBfiEHHOro B3aMeH, MoTpebuTenb
OOIDKEH JONMaTuUTh pasHULy B LeHax; B Criyvyae, ecrnv LeHa ToBapa, Mnoanexallero 3aMeHe, Bbllle LeHbl ToBapa,
npeaocTaBneHHOro B3amMeH, pasHuua B LieHax BbinnadMBaeTcs notpedbutento. LleHa ToBapa, noanexawlero 3amede,
OonpefensieTcss Ha MOMEHT €ero 3ameHbl, a ecnv TpeboBaHue MOTpebuTens He yOOBMETBOPEHO NPOAABLOM, LiEHa
3aMeHsieEMOro ToBapa M LieHa nepefaBaemMoro B3aMeH ToBapa ONpeaensoTca Ha MOMEHT BbIHECEHUSI CyOM peLLeHus
0 3aMeHe ToBapa.

(B pean. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

3. B cnyyae npegbsasneHus notpeburtenem TpeboBaHNsi 0 COpasMEPHOM YMEHbLLEHUM MOKYNHOW LieHbl ToBapa B
pacyeT NpUHUMAaETCs LeHa ToBapa Ha MOMEHT npeabsaBneHns notpedutenem TpeboBaHnss 06 yueHke WnKu, ecrnm OHO
[0OpOBOSLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWUS] CYOM PELUEHUS O COPaA3MEPHOM YMEHbLUEHMU MOKYMHOM
LeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe ToBapa HeHaanexallero kavecrtBa notpebutens BrnpaBe TpeboBaTb BO3MELLEHWUS pPasHULbI
MeXay LeHOoW ToBapa, yCTaHOBMEHHOM AOrOBOPOM, U LLIEHOW COOTBETCTBYHLLErO TOBapa Ha MOMEHT [0OpPOBOMBHOMO
yOOBNETBOPEHUA Takoro TpeboBaHns unu, ecnm TpeboBaHne Jo6pOBObLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMS
CyOOM peLleHus.

(n. 4 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93, B peq. PeaepansHoro 3akoHa oT 21.12.2004 N 171-03)

5. B cny4yae Bo3BpaTa ToBapa HeHagexallero kayectsa, NpPOA4aAHHOro B KpeguT, noTpebuTento Bo3BpallaeTcs
ynnaveHHas 3a ToBap AeHeXHasi CcyMMa B pa3mepe MOoralleHHOro Ko AHK BO3BpaTa YKa3aHHOro TOBapa kpeguTa, a
Takke BO3MELLAeTCa nnaTa 3a npegocTaBneHne kpeguTa.

(n. 5 B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

6. B cnydyae Bo3BpaTa TOBapa HeHagnexawlero kadecTBa, MNpuMobOpeTeHHOro noTpebutenem 3a c4yeT
notpebutenbckoro kpeguta (3arima), npoaaeel, 06513aH BO3BpaTUTbL MNOTPEOUTENIO yNnayveHHyl 3a TOBap AEHEXHYH
CYMMYy, a TaKkkKe BO3MECTUTb yMradeHHble NoTpebutenemM NpoLeHTbl U UHbIE MaTeXN MO OOroBOpy NOTPeObUTEnbCKOro
KpeauTa (3anma).

(n. 6 BBeaeH PegepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

Crtatbs 25. NpaBo noTpebutens Ha o6MeH ToBapa Haanexallero kayectea

1. MNMoTpebutenb BnpaBe OOMEHSITb HEMPOOOBONILCTBEHHLIN TOBap HaAnexallero kadecrtBa Ha aHarorMyHbIn
TOBap y npodaBua, y KOTOporo 3ToT ToBap Obil NMpuvobpeTeH, ecnv ykasaHHbld TOBap He nogowern no dopme,
rabaputam, hacoHy, pacuBeTke, pasmepy Unu KomnnekTaumm.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebutens nmeet nNpaBo Ha OOMEH HENPOLOBONBLCTBEHHOrO TOBapa HaAfexallero Kkadectsa B TeuyeHue
yeTblpHagUATV AHEN, HE CYUTAs OHS ero NOoKymnKu.

O6MeH HenpoJoBONBCTBEHHOTO TOBapa Haamnexallero Ka4yecTea NpoOBOAMTCS, ECNN yKa3aHHbIA ToBap He Obin B
ynoTpebneHnmn, CoOXpaHeHbl ero ToBapHLIN BN, NOTpebUTENbCKME CBOMCTBA, MioMObl, dabpuyHble SAprblkk, a Takke
MMeeTCsl TOBapHbIN YEeK UMM KacCOBbIM YeK NMBO MHOW noaTBepXAalowWwunin onnaty yka3aHHOro ToBapa [AOKYMEHT.
OtcyTcTBMEe y noTpebuTens TOBapHOro 4eka MM KaccoBoro 4yeka nubo WHOro MOATBepxAatolero onnaTy Tosapa
OOKYMEHTa He NnuLIaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHUs.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

[MepeyeHb TOBApOB, HE MoANEXalMX OOMEHyY No OCHOBAHMSAM, yKa3aHHbIM B HacTosILLen cTaTbe, yTBepXaaeTcs
MpaButenbcTBoM Poccuickon Gegepaumn.

2. B cniyyae, ecnv aHanorm4HbI ToBap OTCYTCTBYeT B Mpogaxe Ha AeHb obpaleHns notpebutens Kk npoaasuy,
notpebutens BNpaBe 0TKasaTbCA OT MCMNOMHEHUs A0roBopa Kynnu-npodaxu n notpebosatb Bo3BpaTa ynravyeHHoW 3a
yKasaHHbIi TOBap OEHEeXHOW cymmbl. TpeboBaHve noTtpebuTenss o Bo3BpaTe ynnadYeHHOW 3a YyKasaHHbli ToBap
OEHEXHOW CYyMMbI MOANEXUT YAOBNETBOPEHMUIO B TEYEHNE TPEX OHEN CO OHS BO3BpaTa yKasaHHOro Toeapa.

Mo cornawenutio notpebutensa ¢ npogaBLomM OOMeH ToBapa MOXeT OblTb MPegyCMOTPEH Mpu  MOCTYMNieHuU
aHanorm4yHoro ToBapa B npogaxy. [lpogaBeu 00s3aH He3amennuTenbHO COOOWWTbL MOTPeObMTENnto O MOCTYMNAeHUn
aHanorm4yHoro ToBapa B NPOAaxy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 27.03.2017

Cratbsa 26. YTpaTtuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-$3.
Cratbs 26.1. IucTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

1. [JOroBOp pO3HNYHOW KyNnnN-NPOLAaXKN MOXET ObITb 3aKk/oYeH Ha OCHOBaHWMM O3HaKOMSeHUs noTpebuTens ¢
NpeanoXeHHbIM MPoAaBLOM OMMCaHWEM TOBapa MOCPeACTBOM KaTanoroB, MpPOCNEKToB, OyknetoB, (HOTOCHUMKOB,
cpencTts CBA3W (TENEeBU3MOHHOW, MOYTOBOMW, PAAMOCBA3M W APYMUX) UMW MHBIMW - UCKIIOYaoWMMN  BO3MOXHOCTb
HenocpeACTBEHHOro O3HakoMmeHus notpebutens ¢ ToBapom nNnbo obpasuom ToBapa nNpW 3aKMYEHUU Takoro
[0roBopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) crnocobamm.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

2. lNMpopaBUOM [0 3aKkMiYeHUs JoroBopa AOfkHa OblTb npefgocTaBrneHa noTpedbuTtento uHgopMauusa o6
OCHOBHBbIX NMOTPEOMTENBCKNX CBONCTBAX ToBapa, 06 agpece (MecTe HaxoXdeHusl) npodaBLa, O MeCTe W3roTOBIEHUS
TOBapa, 0 NOSIHOM (PMPMEHHOM HaMEHOBaHUN (HanMeHoBaHuW) npogasua (M3roToBUTENs), O UeHe U 06 ycnoBusAx
npuobpeTeHns ToBapa, O ero 4oCTaBKke, CPoke CNyxObl, CPOKE FOAHOCTU W rapaHTUMHOM CPOKe, O nopsiake onnathbl
TOBapa, a Takke O CPOKe, B TEYEHME KOTOPOro AeNCTBYET NPeAnoXeHe O 3aKnNioYeHn 4orosopa.

3. MNMoTpebuTento B MOMEHT 4OCTaBKM ToBapa [0JPKHa ObITb B MMCbMEHHON hopMe nNpefocTaBneHa MHdopmaums
0 ToBape, npegycMmoTpeHHas ctaTeen 10 HacTodwero 3akoHa, a Takke MpegyCMOTPEeHHas MyHKTOM 4 HacToswen
cTaTbu MHGOPMaLMS O MOPSAKE N CpOKax BO3BpaTa ToBapa.

4. MNoTpebutenb Bnpase oTkasaTbCs OT ToBapa B Noboe Bpems 40 ero nepegadu, a nocne nepegaym tosapa - B
TeYeHne cemMun gHEN.

B cnyyae, ecnu uHdopmauma O Nopsake M Cpokax BOo3BpaTa ToBapa Haanexallero kadectBa He Obina
npefocTaBreHa B NMCbMEHHOW hbopMe B MOMEHT [OOCTaBKM ToBapa, noTpebutenb BnpaBe OTKasaTbCs OT ToBapa B
TeYeHne Tpex MecsiLleB C MOMEHTa nepegayv ToBapa.

BosBpaT TOoBapa Hagnexawlero kadyectBa BO3MOXEH B CIlyyae, €Cnu COXpaHeHbl €ero TOBapHbiM BUA,
notpebutensckMe CBOWCTBA, a Takke AOKYMEHT, nogTBepXKOawowuin ¢akT 1M ycroBWs MOKYMKM yKasaHHOro ToBsapa.
OtcyTcTBMe y noTpebutens OOKyMeHTa, MOATBepxAaloLwero akT WU ycroBWUs MOKYNKM ToBapa, He nuwaeTt ero
BO3MOXHOCTM CCbINaTbCs Ha Apyrue gokasaTenbCcTBa NpnobpeTeHnsa ToBapa y AaHHOro npoaasLa.

MoTpebutens He  BnpaBe OTKasaTbCs oT TOoBapa Haanexallero KayecTBa, nmetoLLero
WHOVMBUOYanNbHO-ONPEAENeHHble CBONCTBA, €CMN YKa3aHHbI ToBap MOXET OblTb WCMOMb30BaH WCKIOYUTENBHO
npuobpeTaroLwmnm ero noTpeduTtenem.

[Mpn oTkase noTpebutens oT ToBapa npogasel, OO/MKEH BO3BPATUTb €My [OEHEXHYK CyMMy, YyhnrayeHHyo
notpebutenem no 4OroBoOpy, 3a WUCKMIOYEHWEM pacxogoB MNpoAaBuLa Ha AOCTaBKy OT MoTpebuTens BO3BpPaLLEHHOro
TOBapa, He Nno3gHee YeM Yepes AecATb AHEN CO AHA NpeabsaBeHus noTpebutenem cooTBeTCTByOLEro TpeboBaHus.

5. Mocnepcteus Npofaxu TOBapa HeHaAneXxallero kavyectsa AMCTAHUMOHHBIM CMOCOOOM npojaxu ToBapa
YCTaHOBMEHbI MOJTOXEHMAMU, MPEAYCMOTPEHHbIMU cTaTbaMU 18 - 24 HacTosiwero 3akoHa.

CraTtbs 26.2. NpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa depepanbHbIM 3akoHoM oT 18.07.2011 N 242-93)

I'lpaBMna npoaaxu oTAes1bHbIX BUOOB TOBApPOB YCTaHaBIMBAKOTCA npaBVITeJ'IbCTBOM Poccuiickon CDep,epau,MM.

Mnaga lll. BALLUTA NMPAB NOTPEBUTENEN NMPU BbINOMHEHUN
PABOT (OKA3AHUWM YCIIYT)

Cratbsa 27. Cpoku BbINONHEHUS paboT (oKasaHus ycnyr)

1. MicnonHutens 06s3aH OCyLLeCTBMTb BhINOMHEHWE paboTbl (Oka3aHuMe ycnyrn) B CPOK, YCTAHOBIIEHHbLIN
npaBunamu BbINOMIHEHUSA OTAENbHbIX BUOOB paboT (Oka3aHUs OTAENbHbIX BUOOB YCIYr) UM JOFOBOPOM O BbIMOJSTHEHWM
paboT (okaszaHuu ycnyr). B goroBope o BbINOfAHEHMM paboT (okasaHMM YCnyr) MOXeT npegycmaTpmBaTbCs CPOK
BbINOMHEHNs1 paboTbl (OKa3aHWsa ycryru), ecrnv ykasaHHbIMU NpaBunaMm OH He NPeayCMOTPEH, @ TakKe CPOK MEeHbLUEn
NPOAOIPKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN YKasaHHbIMU NpaBunamMu.

2. Cpok BbINONHeHWs paboTbl (Oka3aHUs yCryrn) MoxeT onpenensitecst gaTton (Nepuoaom), K KOTOPOW AOIMKHO
ObITb 3aKOHYEHO BbINOMHEHNE paboThl (OKasaHwe ycnyru) unm () gaTon (Nepuogom), K KOTOPOW MCMOMNHUTENb LOIDKEH
MPUCTYNUTB K BbINOSIHEHUIO paboTbl (OKka3aHuo ycnyru).

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKasaHWe YCNyru) OCYWECTBASETCS MO  4acTaM  (gocTaBka

neprmognyeckon nevaTu, TexHM4eckoe obcnyxuBaHue) B TeYeHWe cpoka OencTBusA OOorosopa O BbINOMAHEHUW paboT
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(okazaHuM ycnyr), OOIMKHbI NMpedycMaTpyMBaTbCA COOTBETCTBYIOLLME CPOKM (Nepuofpbl) BbIMOMHEHWUS Takux paboT
(okasaHwus ycrnyr).

Mo cornalueHuio CTOPOH B AOrOBOPE MOTYT ObITh NPEAYCMOTPEHbI TAKXKEe CPOKM 3aBEPLUEHUSA OTAESbHbIX 3TanoB
paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CtaTbsi 28. MNocneacTBus HapyLLEeHUsI UCTIONTHUTENEM CPOKOB BhIMOMHEHWS paboT (okasaHusa ycryr)

1. Ecnu ucnonHuTenb HapyLusn CPOKU BbINOSMIHEHWS paboTbl (OKasaHus YCnyru) - Cpoku Hadana u  (unn)
OKOHYaHUSA BbINONHEHMS paboTbl (Oka3aHus ycnyrn) u (Mnm) NPOMEXYTOYHbIE CPOKU BbIMONHEHUS paboTbl (Oka3aHus
yCnyru) unu Bo BpeMs BbINOMHeHUs paboTbl (OKa3aHus ycrnyrm) cTano OYeBWAHbIM, YTO OHa He OyaeT BbiNonHeHa B
CpOK, NoTpebuTens No cBoemy BbiIGOpy BnpaBge:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3Ha4nTb UCTIONHMUTENIO HOBBIN CPOK;

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NnopyyYnTb BbINONHEHMe paboTbl (OKasaHWe ycnyrn) TPpeTbMM Nuuam 3a pasyMHYK LEeHYy Wnu BbiNOfHUTL ee
CBOMMMU cunamu 1 notTpeboBaTb OT UCMONHUTENS BO3MELLEHUSI MOHECEHHbIX PACX0A0B;

noTpeboBaTb YyMEHbLLIEHUS LiEHbI 3@ BbINONTHEHWE paboTbl (Oka3aHue ycryri);

0TKa3aTbCs OT UCMOSTHEHUSA AOroBOpa O BbINOSIHEHUU paboThl (OKa3aHuK ycryrn).

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe notpeboBaTb TakkKe MOMHOrO BO3MELLEHUS YObLITKOB, MPUYMHEHHBIX €My B CBA3N C
HapyLleHWeM CPOKOB BbINOMHEHUS paboTbl (Oka3aHus ycryrm). YObITKM BO3MeLLaoTCsd B CPOKW, YCTaHOBMEHHbIE ANS
yAOBMNETBOPEHUSI COOTBETCTBYIOLLMX TpeboBaHui noTpebuTens.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NOTpPebMTENEM HOBbIE CPOKM BbIMOMHEHUSA paboThl (Oka3aHusA yCcnyru) ykasblBaloTca B 4OroBope
O BbIMOSTHEHUN paboThl (OKa3aHUM yCryrm).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B cnydae npocpoyky HOBbIX CPOKOB MOTpebuTenb BnpasBe MNpeabsBUTb WUCMOMHUTENIO WHble TpeboBaHus,
YCTaHOBIEHHbIE NMYHKTOM 1 HacTosLen cTaTbu.

3. LieHa BbinonHeHHOM paboTbl (OKa3aHHOWM ycryru), Bo3Bpallaemasa MnoTpeduTento npu oTkase OT WCMOSTHEHWS
[0roBopa o BbIMONTHEHWM PaboThl (OKa3aHMM YCryrn), a Takke y4YuTbiBaeMasi Mpu YMEHbLUEHUM LEeHbl BbINOMHEHHON
paboTbl (OKa3aHHOW ycnyrn), onpeaenseTca B COOTBETCTBMM € NMyHkTamu 3, 4 n 5 ctatbu 24 HacTosiwero 3akoHa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

4. lpun oTka3e OT UCMOMNHEHNST JOroBOpa O BbIMNOSIHEHWM PaboTbl (OKa3aHUMKU YCryru) UCNOMHWUTENb HE Brpase
TpeboBaTb BO3MELLEHUSA CBOMX 3aTparT, NPOU3BEAEHHbIX B NpoLEeCcce BbiNoMHeHMsA paboTbl (OkasaHus ycnyrm), a Takke
nnaTtbl 3a BbINOMHEHHYD paboTy (OKa3aHHyk YCryry), 3a WCKIIOYEHWEM cry4as, ecnv notpebutenb npuHAN
BbINOMHEHHY0 paboTy (OKa3aHHyo ycnyry).

(B peqa. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3)

A63aL nckntoveH. - degepanbHbI 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyleHus YCTaHOBMEHHbIX CPOKOB BbIMNONHEHUS paboTbl (OkaszaHus ycnyrn) Unv HasHaYeHHbIX
noTpebutenem Ha OCHOBaHUM NyHKTa 1 HACTOsLLEN cTaTbW HOBbIX CPOKOB UCMOSMHUTENb yNnaynBaeT notpebutento 3a
KaXkObll AeHb (Yac, ecrnim Cpok onpefenieH B 4acax) NPOCPOYKM HEYCTOWMKY (NEHH0) B pa3mepe TpPeX MPOLEHTOB LIEHbI
BbINOMHEHNsT paboTbl (OKa3aHWs ycryrv), a ecnv ueHa BbINOMHEHWss paboTbl (Oka3aHus ycryru) LOroBOpOM O
BbINONTHEHUN paboT (OKasaHUMM ycnyr) He onpegereHa - oOwen ueHbl 3akasa. [JoroBopoM O BbIMOSHEHUM paboT
(okazaHum ycnyr) Mmexay notpebutenem n ncnonHuTenem MoxeT BbiTb yCTaHOBMEH Bonee BbICOKUA pa3mep HeYCTONKU
(neHn).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heyctonka (neHst) 3a HapylleHMe CpPOKOB Hadana BbINOMHEHWst paboTbl (OKasaHus ycnyru), ee 3Tana
B3bICKMBAETCS 3a KaXabli AeHb (4ac, ecnv CpoK onpefernieH B Yacax) NpOCPOYKM BMIOTb OO Havana BbINOMHEHUS
paboTbl (OKa3aHus ycnyru), ee atana unuM npegbsBrneHns notpedutenem TpeboBaHUN, NPeayCMOTPEHHbIX MYHKTOM 1
HacTosILLEN CTaTbW.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Heyctolka (neHsl) 3a HapylleHWe CPOKOB OKOHYaHWsi BhINOMHEHWst paboTbl (OkasaHuus ycryru), ee 3Tana
B3bICKMBaAETCS 3a Kaxabli AeHb (4ac, ecrnv CpoK onpegerneH B Yacax) NpPOCPOYKM BMMOTb A0 OKOHYaHWUS BbIMOMHEHUS
paboTbl (OKa3aHusa ycnyru), ee atana unuM npeabsaBreHns notpebutenem TpeboBaHWI, NPegyCMOTPEHHbLIX MYHKTOM 1
HaCcTOSILLEN CTaTbW.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOM noTpebutenemM HeyCTOMKM (NeHW) He MOXET NpeBbllaTh LeHy OTAENbHOro BUAa BbINOMHEHNUS

paboTbl (Oka3aHus ycryrn) unu obLuyio LeHy 3akasa, ecnu LeHa BbINOMHeHWs OoTAenbHOro Buaa paboTbl (okasaHus
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yCnyru) He onpegerneHa JOroBOPOM O BbINOMHEHNM paboTbl (OKa3aHuu ycnyrm).

Pa3mep HeycTomnku (NeHn) onpegensieTcs, UCXoas W3 LeHbl BbINOMHEHMs1 paboTbl (OkasaHusa ycnyrun), a ecnuv
yKkasaHHasa LeHa He onpefeneHa, ncxods u3 obuler LeHbl 3akasa, CylwecTBOBaBLIEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutena [OMKHO ObINO ObiTb  YAOBNETBOPEHO UWCMONHWUTENEM B AeHb A0BpPOBOSLHOrO
yAOBMNeTBOPEHUs Takoro TpeboBaHust unu B ieHb BblHECEHUSI cyaebHoro pelueHus, ecnu TpeboBaHne noTpebutens
[06pOBOSBLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHuss noTpebuTensi, yCTaHOBIEHHbIE MYHKTOM 1 HACTOsILLEN CTaTbW, HE MNOAMeXaT YAOBMETBOPEHUIO,
€CI1 UCMOMHUTENb JOKaXET, YTO HapyLUEHNe CPOKOB BbINOMHEHNS] paboThl (OKa3aHus ycryri) npousoLluno BCneacTBue
HenpeoaonMMOW CUnbl UK No BUHE noTpebuTens.

CraTtbs 29. NMpaBa noTpebutens npy obHapyXeHNM HeJOCTaTKOB BbINONMHEHHOW paboThbl (OKa3aHHOM yCnyru)

KoHcynbTaHTlnoCc: npumeyaHue.

O npaBax notpeburtens - y4acTHUKa LOMNEBOro CTPOUTENLCTBA B Criyvae, ecnv O0bekT O0NEeBOro CTpouTenbCTBa
NMOCTPOEH C OTCTYNSIEHNEM OT YCMOBUI 3aKMNOYEHHOro A0roBopa, NpMBEALUNM K YXYALWEHWIO KaYecTBa Takoro obbekTa,
cMm. n. 2 cT. 7 ®epepanbHoro 3akoHa ot 30.12.2004 N 214-03.

1. NoTpebutens npn obHapy>XeHNN HEAOCTATKOB BbINOSIHEHHON paboThl (OKa3aHHOW ycryrn) BnpaBe MO CBOEMY
BblGopy noTpeboBathb:

6e3B03MEe3IHOr0 YCTpaHEeHUs1 He4OCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru);

COOTBETCTBYIOLLEIO YMEHbLUEHWS LieHbl BbIMONIHEHHON paboTbl (OKa3aHHOW ycnyri);

6e3B03ME3AHOr0 U3roTOBMNEHNS APYroi BeLm U3 OAHOPOAHOIO MaTepmana Takoro e KadyecTsBa WnvM MOBTOPHOMO
BbIMNONHEHNs paboThbl. [pn aTOM NnoTpebuTens 06583aH BO3BPaTUTL paHee nepeaaHHyo emy NCNOMHUTENEM Bellb;

BO3MELLIEHUS MOHECEHHbIX UM PAacXo4oB MO YCTPaAHEHUIO HEAOCTATKOB BbIMOMHEHHON paboThl (OKa3aHHOM yCcnyrn)
CBOVMMU CUMaMu UM TPETbUMU NULLaMMU.

YpoeneTBopeHne TpeboBaHui notpebutens o 6e3BO3ME3OHOM YCTpaHEeHWM HedOoCTaTKOB, 00 M3roToBMEHUU
OpYyroi Bewwy unyv O MNOBTOPHOM BbINOMHEHWM paboTbl (OKas3aHWM ycnyrn) He ocBoboxgaeT WCNofnHUTEns ot
OTBETCTBEHHOCTW B (DOPME HEYCTOWKN 3a HapyLLeHNe CPOKa OKOHYaHWNSA BbIMONHEHN paboTbl (OKas3aHus ycnyru).

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

[MoTpebuTtenb BnpaBe OTka3aTbCA OT MCMOSIHEHMS OOroBopa O BbINOMHEHUW paboTbl (OKa3aHuM ycryrm) u
notpeboBaTb MOMHOIO BO3MELLEHUS YObITKOB, €Crnv B YCTAHOBIMEHHbIA YKa3aHHbIM [JOrOBOPOM CPOK HedocTaTKu
BbIMOSIHEHHON paboTbl (Oka3aHHOW yCNnyru) He ycTpaHeHbl ucnonHuteneMm. MoTpedutens Takke BnpaBe OTkaszaTbCA OT
NCMONHEHNs1 JOrOBOPaA O BbIMOMHEHNW paboTbl (OKa3aHum ycrnyru), ecnu MM obHapyXeHbl CyLLeCTBEHHble HeaocTaTku
BbIMONHEHHON paboTbl (OKa3aHHOW YCAYyr) UMK UHblE CyLLeCTBEHHbIe OTCTYMNMEHNs OT YCIOBMI A0OroBopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe notpeboBaTb TakkKe MOMHOrO BO3MELLEHUS YObLITKOB, MPUYMHEHHBIX €My B CBA3N C
HeJocTaTKkaMu BbINOMHEHHOW paboTbl (OKasaHHOW ycryru). YBbITKM BO3MeLLaloTCs B CPOKW, YCTaHOBMEHHble Ans
yAOBMNETBOPEHUSI COOTBETCTBYIOLLMX TpeboBaHui noTpebuTens.

2. LleHa BbInonHeHHoM paboTbl (OKa3aHHON ycryru), Bo3Bpallaemasi notpebutento npy oTkase OT MCMNONHEHUs
[0roBopa o BbINOMHEHMN paboTbl (OKasaHun ycryru), a Takke yydnTbiBaemas Mpu YMEHbLUEHWM LeHbl BbIMNOSIHEHHON
paboTbl (OKa3aHHOW ycnyrn), onpeaenseTca B COOTBETCTBMM € NMyHkTamu 3, 4 n 5 ctatbu 24 HacTosiwero 3akoHa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBfA3aHHble C HegocTaTkamMu BbIMONHEHHOW paboTbl (OkasaHHOW ycnyru), Moryt ObiTb
npeabsBreHbl NP NPUHATUM BbINONTHEHHON paboTbl (Oka3aHHOWM yCNyrv) UnNu B Xo4e BbINOMHeHUs paboTbl (Oka3aHus
ycnyru) nmbo, ecrnm HEBO3MOXXHO OOHAPYXUTb HEAOCTaTKM NPU NPUHATUM BbIMONHEHHON paboTbl (OKa3aHHOW ycnyru), B
TeYeHne CPOKOB, YCTAHOBMEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTens BnpaBe NpeabaBnATb TPeOOBaHMS, CBA3aHHbIE C HEAOCTAaTKaMM BbINOMHEHHON paboThl (OKa3aHHON
yCnyru), ecrnv oHM o6HapyXeHbl B TeYEHWE rapaHTUAHOIO CpoKa, a Npu ero OTCYTCTBUM B pasyMHbIN CPOK, B mnpedenax
OBYX NeT CO AHA NPUHATUS BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyru) unu nNATM neT B OTHOLEHWW HeJoCTaTKoB B
CTPOEHWUM N UHOM HEABUXMMOM MMYLLECTBE.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuternb oTBeYaeT 3a HegocTaTkv paboThl (YCryru), Ha KOTOPYHO He YCTaHOBMEH rapaHTUMHbLINA CPOK, ecrnu
noTpebutens AOKaXeT, YTO OHW BO3HWKMM 0 €€ MPUHATMSA UM UK NO NPUYMHAM, BO3HMKLIMM A0 3TOr0 MOMEHTA.

B oTHoweHnn paboTbl (ycrnyru), Ha KOTOPYH YCTaHOBMEH rapaHTUWMHBLIA CPOK, WCMOSNHUTENb OTBeYaeT 3a ee
HeJoCTaTKW, eCnu He LOKaXeT, YTO OHM BO3HWKNW nocne npuHATUS paboTbl (ycnyru) notpebutenem Bcrneacteue
HapyLUeH/s UM NpaBuI UCMONb30BaHWA pesynbTata paboTbl (ycnyru), AeNCTBUA TPeTbUX NWL UK HENpeoaonnMOoNn
Cunbl.

(n. 4 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

KoHcynbTanTlNKoC

www.consultant.ru CrpaHuua 18 13 26
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 27.03.2017

5. B cnyyasx, Korga npefyCMOTPEHHBIN JOrOBOPOM rapaHTUiHBIA CPOK COCTaBNAeT MeHee OByX neT (NSTu neT Ha
HeaBWXMMOE NMYLLECTBO) U HeQoCTaTKm paboThl (ycryrn) obHapyXeHbl MoTpebuTenem no UCTEYEHUU rapaHTUIAHOMO
Cpoka, HO B npepenax AByx neT (NATM NeT Ha HeABWXKMMOE WMYLLECTBO), noTpebuTenb BhpaBe npeabsBUTb
TpeboBaHWs, NPeayCMOTPEHHbIE MYHKTOM 1 HAcCTOSILLEN CTaTbM, €CMNM OOKAXKET, YTO TakMe HedoCTaTKM BO3HWKNN [0
NPUHATUA UM pe3ynbTaTta paboTbl (yCryru) unm no npuyinHam, BO3HUKLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnydyae BbiSIBNeHWs CyLleCTBEHHbIX HedocCTaTKoB paboThbl (ycnyrn) noTpebuTens BnpaeBe MpeabsBuTb
ucnonHuTento TpeboBaHne o 6€3B03ME3AHOM YCTPAHEHMN HEAOCTATKOB, €CNN AOKaXeT, YTO HeJOCTaTKM BO3HUKIW A0
NPUHATMSA UM pesynbTaTta paboTsbl (YCnyru) unm no npuyvHam, BO3HUKLLMM A0 3TOro MOMeHTa. 3To TpeboBaHue MoxeT
ObITb NpeabsiBNEHO, €Cn TakMe HeaocTaTkM OOHapyXeHbl MO UCTedeHuu AByX neT (NATM neT B OTHOLUEHUM
HELBWXMMOro MMYyLLECTBA) CO OHS MPUHATUA pesynbTata paboTbl (ycnyru), HO B npegenax YCTAHOBMIEHHOrNO Ha
pe3ynbTaTt paboTkl (ycnyru) cpoka crnyxobl N B TEYEHUE OECATU NET CO AHA NPUHATMA pesynbTata paboTbl (ycnyrum)
notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHWe He yOOBNETBOPEHO B TeYEHWe ABaguaTtu
OHel CO [OHSA ero npeabsiBNeHus notpebuteneM unu oOHapYXKEHHbI HeJoCTaToOK SBMNSETCA HEYCTPaHWMbIM,
notpebutens No cBoemy BbiboOpy Bnpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

COOTBETCTBYIOLLEN0 YMEHbLUEHNS LieHbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHyo ycnyry);

BO3MELLIEHUSA MOHECEHHbIX UM PAaCcXO40B MO YCTPAHEHUIO HEAOCTATKOB BbIMOMHEHHON paboTbl (OKa3aHHOM yCnyrn)
CBOVMW CUMaMK MU TPETBMMM NULLAMU;

oTKasa OT MCMOSTHEHUS JOroBOpa O BhIMOIHEHUM PaboThl (OKa3aHWUM YCIyri) 1 BO3MELLEHNS YObITKOB.

(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

Cratbs 30. Cpokum yCcTpaHeHUst He4OCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHOM ycrnyru)

HepoctaTtkn paboTbl (ycnyrn) AOmkHbl OblTb YCTpaHeHbl UCMOMHWTENEeM B pasyMHbIA CPOK, Ha3HaYeHHbIN
notpedurtenem.
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

AB3au ucknoyeH. - dPefepanbHbli 3akoH oT 17.12.1999 N 212-93.

HasHauyeHHbI noTpebutenem Cpok ycTpaHeHWs HeJoCTaTKOB ToBapa yKas3blBaeTCsi B AOrOBOpPE WM B UHOM
noan“cbIBaEMOM CTOPOHaMU AOKyMeHTe nMbo B 3asBNeHUN, HanpaBfieHHOM NoTpebuTenem UCNOMHUTESHO.
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

3a HapyLueHne NpeayCMOTPEHHbIX HACTOSLWEN CTaTbel CPOKOB YCTPAHEHUS HEAOCTaTKOB BbIMOMHEHHON paboThbl
(okazaHHOM ycnyru) ncnonHuTenb ynnadnsaeT NOTpeduTento 3a Kaxabli AeHb NPOCPOYKM HEYCTONKY (MeH0), pa3mep U
nopsgoK MCYUCNEHMS KOTOPOWN OnpeaensatoTcs B COOTBETCTBMU C NMYHKTOM 5 cTaTbu 28 HacTodAwero 3akoHa.

B cnyuyae HapyLueHns yka3aHHbIX CPOKOB MOTpebuTens BnpaBe npeabsBUTb WCMOMHUTENIO WHble TpeboBaHwus,
npeaycMoTpeHHble NyHkTamu 1 1 4 ctaTtbu 29 HacTosLLero 3akoHa.

Cratbs 31. Cpokn yooBneTBOpEHUS OTAENbHbIX TpeboBaHUM NoTpedbuTens

1. TpeboBaHua notpedbutens 06 YyMEHbLIEHWM LEHbl 3a BbINOMHEHHYD paboTy (oKasaHHyl ycnyry), o
BO3MELLLEHUIN PacXO4oB MO YCTPaHEHUIO HELOCTATKOB BbINOMHEHHON paboTbl (OKa3aHHOW yCryru) CBOMMMW cunamu wnm
TpeTbUMU N1LLAMK, @ TaKKe O BO3BpATE yNiavyeHHon 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUN YObITKOB,
MPUYMHEHHBIX B CBA3WN C OTKA30M OT UCMOMNHEHUS 4OroBopa, NpeyCMOTPEHHbIE NYHKTOM 1 cTaTtbu 28 u nyHkTamun 1 n 4
ctatbnm 29 HacTtodwero 3akoHa, noanexaTr yOOBMETBOPEHWIO B AECATUAHEBHbIN CPOK CO [AHS MNpegbsBleHus
COOTBETCTBYHOLLIEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. TpeboBaHusa noTpedbutens o 6€3B03ME34HOM U3rOTOBIEHMN APYroW BELUM U3 OAHOPOAHOro Matepmana Takoro
)K€ KayecTBa WM O MOBTOPHOM BbIMOSIHEHMU paboTbl (OKasaHWWM Yycryru) nognexar YOOBNETBOPEHUO B CPOK,
YCTaHOBIEHHbIN A5 CPOYHOIO BbINOMHEHUS paboThl (OKa3aHWs ycrnyru), a B criyqae, eCnv 3TOT CPOK HE  YCTaHOBIEH, B
CPOK, NMPeAyCMOTPEHHbIA JOTOBOPOM O BbIMONHEHUU paboTbl (OKasaHUKM ycryrn), KOTOpbIA Obl  HeHagnexatile
WCMOSHEH.

3. 3a HapylweHvne npeaycMOTPEHHbIX HACTOsILLEN CTaTbell CPOKOB YAOBMETBOPEHUS OTAENbHbIX TpeboBaHMK
noTpebuTens MCNONHUTENb ynnadMBaeT MNOTPebUTEnNto 3a KaXabl OeHb NPOCPOYKM HEYCTOMKY (NeHto), pasmep MU
nopsigoK CHUCNEHMS KOTOPOWM ONpeaensanTcs B COOTBETCTBMM C NMYHKTOM 5 ctaTbu 28 HacTodAwero 3akoHa.

B cniyyae HapyLleHus CPOKOB, yKa3aHHbIX B NyHKTax 1 1 2 HACTosLLEN cTaTby, MOTpebuTens BNpase NpeabsaBuTb
WCMOJTHUTENIO UHble TPpebOoBaHWs, NpenyCMOTPEHHble MyHKTOM 1 cTaTtbu 28 1 nyHkTamu 1 u 4 ctatbn 29 HacTosLLEero
3akoHa.

CraTtbs 32. [paBo noTpebutens Ha oTkas OT MCNOMHEHUS LOrOBOpa O BbINMONHEHUW paboT (OkazaHWUM yCryr)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 27.03.2017

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTens BNpaBe OTKasaTbCA OT MCMOMHEHMS AOrOBOpa O BbINOMHEHWM paboT (oka3aHuu ycnyr) B noboe
BpeMS Mpu YCrnoBWUM ONMNaTtbl UCMOSHUTEM (aKkTUYECKM MOHECEHHbIX MM PacxodoB, CBA3AHHLIX C  WUCMOMHEHWEM
0653aTenbCcTB N0 AaHHOMY OroBOpY.

Crtatbsa 33. CmeTa Ha BbINOSIHEHNE PabOoThl (OKa3aHue YCryri)

1. Ha BbinonHeHne paboTbl (Oka3aHue ycnyru), npegycMOTPEHHON JOrOBOPOM O BbINOMHEHUM paboTbl (OkasaHum
ycnyru), MoxeT OblTb COCTaBneHa TBepaas unv npubnuantensHas cmeta.

CocraBneHune Takol cMeTbl No TpeboBaHWio NoTpebuTens nnu ucnonHuTenst obsasarensHo.

2. NcnonHutenb He Bnpase TpeboBaTb yBENUYEHUs TBEpOoW CMeThbl, @ NoTpedbutenb - ee YMeHblUeHWs, B TOM
yucne B Criyyae, Koraa B MOMEHT 3aKrioyeHns JOroBopa UCKMYanacb BO3MOXHOCTb NpeaycMOTpeTb MOMHbIA 0b6bem
noanexalumx BbIMOSIHEHWIO paboT (OKasaHuo yCnyr) v HeobxoaUMbIX A4S 3TOro pacxodos.

WcnonHutens nmeeT npaBo TpeboBaTtb yBenMyYeHns TBEpAON CMETbI NPU CyLLIECTBEHHOM BO3pacTaHUn CTOMMOCTH
maTepuanoB n o6opyooBaHWSA, NPEeLOCTaBNsieMbIX WUCMOMHUTENEM, a TakkKe OKa3blBaeMblX €My TpeTbMMM NnuLamu
yCnyr, KOTOpoe Henb3s ObINo NpeaycMoTpeTb NpY 3aknioyeHun gorosopa. Npu oTkase noTpebuTens BbINOMHUTL 3TO
TpeboBaHve UCMoNHWUTENb BNpaBe pacToprHyTb AOroBOp B CyAebHOM nopsake.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMKNa HEOOXOAMMOCTb BbIMOSIHEHWS OOMOMHUTENbHbBIX paboT (OKka3aHus OOMNOMHUTENbHbIX YCNyr) U
Mo 3TOM MPUYMHE CYLLECTBEHHOro MnpeBbleHns MpUbNn3MTEeNbHON CMeTbl, UCNOoMHUTENb 06583aH CBOEBPEMEHHO
npegynpeanTtb 06 aTom notpebutens. Ecnn notpebuTtens He gan cornacue Ha npesbileHe NpUbNM3nTenbHOM CMeThI,
OH BrpaBe 0TKa3aTbCs OT UCNOMHeHMsA goroBopa. B atom cnyyae ucnonmHutenb moxeT TpeboBaTb OT notpebutens
ynnaTbl LieHbl 332 BbIMONIHEHHYIO paboTy (OKkasaHHYyo ycnyry).

WcnonHutenb, CBOEBPEMEHHO He npeaynpeavBluMin  notpebutens o©  HeobXoAMMOCTM  MpeBbIEHUs
NpubnmanTenbHOnM cMeTbl, 06593aH MCMONHUTL JOroBOpP, COXPaHAA nNpaBo Ha onnaty pabotbl (ycnyrv) B npegenax
NpuBnM3nTenLHON CMETHI.

(n. 3 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 34. BbinonHeHue paboTbl M3 MaTepuarna UCToNHUTENs

1. VicnonHuTenbe o6s513aH BbINONHUTL paboTy, onpedeneHHyr OOroBOPOM O BbIMOMHEHWUM paboTbl, U3 CBOEro
MaTepuana u CBOUMN CPeacTBaMm, eCrnv MHOE He NpegyCMOTPEHO AOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHutenb, npegocTaBuBLUMIA MaTepuman Ans BbIMONHEHMS paboTbl, OTBEYAET 3a ero HeHaanexallee Ka4yecTBo
no npasunam o6 OTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HEHAAIEXALLEro Ka4ecTBa.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan ncnonHUTens onnaymBaeTcs noTpedbuteneMm Mpu 3akfioYeHUN yKasaHHOro AOoroBopa MOMHOCTLI0
unun B pasmepe, ykasaHHOM B JOrOBOPE O BbINOMHEHUN paboThbl C YCNOBMEM OKOHYaTENbHOrO pacyeTa npu nonyyvyeHur
noTpebutenem BbINOMHEHHOW UCNOMHUTENEM paboTbl, €CNN MHOW MOPSAAOK pacyeToB 3a Marepuan WCNOMHUTENs He
NpenyCMOTPEH CornalleHMemM CTOpPOH.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyyasx, npegyCMOTPEHHbIX OOrOBOPOM O BbIMOSIHEHMU paboTbl, MaTepuan MoOXeT ObiTb nNpegocTaBneH
ucnonHuTenem notpebutento B kpegut. lNocneayolwiee M3MeHeHMe LieHbl NPedoCTaBNeHHOro B KpeauT MaTepuana
ncnonHuTens He BrieyeT 3a cobor nepepacyeTa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTtepuan ucnonHuTensi U HeobxoaMMble ANs BbINONHEHUSA paboTbl TEXHUYECKME CpeacTBa, WUHCTPYMEHTbI U

npo4yee JOCTaBMAKTCH K MECTY BbIMOMTHEHWS paboT UCMOMHUTENEM.

KoHcynbTaHTlnoC: npumeyaHue.
O npvMeHeHWM MNOMOXeHUN cTaTbM 35 K OTHOLIEHUSIM MO [JOrOBOpPY, CBSI3aHHOMY C OKa3aHMem ycryr no
XUMUYECKOM YNCTKE n3genui, cm. nncbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BeinonHeHue paboTbl M3 MaTepuana (C Bewbto) notTpebutens

1. Ecnn pa60Ta BbIMOJTHAETCA NOJIHOCTbIO UM YaCTUYHO N3 MaTepunana (C BeLLI,bIO) I'IOTpe6I/ITeJ'IF|, NUCNOJTHUTENNDb
oTBe4aeT 3a COXpPaHHOCTb 3TOro martepuana (BeLLI,VI) N npaBuiibHoOe ero ncnoJjib3oBaHue.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 27.03.2017

Wcnonuutens 0b6a3aH:

npegynpeanTb NOTpedbuTens O HENpPUrogHOCTM WM HeJoOpOKayeCTBEHHOCTU MepedaHHoro nortpebutenem
MaTepuana (BeLn);

npeacTaBuTb OT4ET 06 M3pacxogoBaHUM MaTepuarna 1 Bo3BpaTUTb €ro OCTaTok.

B cnyyae nomHow unu YacTuUuHOW yTpaTbl (NoBpexaeHus) matepvana (Belun), NPUHATOro OT nmoTpebutens,
ncnonHuTenb 0653aH B TPEXAHEBHbIN CPOK 3aMEHUTb €ro OAHOPOAHbLIM MaTepuarnoMm (BELLbIO) aHanorM4Horo kavectsa
M MO >XenaHuio notpebutens M3rotoBuTb W3Aenve u3 OOHOPOAHOrO MaTepuana (Beliv) B pasyMHbI CPOK, a npw
OTCYTCTBMM OOQHOPOLHOrO MaTepuarna (BeLLm) aHanorMyHoro kadectTsa - BO3MECTUTb MOTPEOUTENt0 OBYKPATHYH LEHY
yTpayeHHoro (NoBpeXAeHHOro) Matepuana (BeLum), a Takke pacxofbl, MOHECEHHbIE NOTpedbuTenem.

2. LleHa yTpayeHHOro (noBpexaeHHOro) martepmana (BeLm) onpegensieTcs, UCXoas U3 LeHbl matepuana (Bewm),
CyLlecTBOBaBLLUE/ B TOM MecCTe, B KOTOpOM TpeboBaHue notpebutenss OomkHO Obino ObiTb  yAOBNETBOPEHO
ncnonHuMTeneMm B OeHb JOOPOBOMBHOrO YAOBNETBOPEHUS TaKOro TpeboBaHWS UNU B [eHb BbIHECEHMS CcyaebHoro
pelleHus, ecnu TpeboBaHne noTpedbutens JOO6POBONBHO YAOBNETBOPEHO HE ObINO.

Llena matepuana (Bewm), nepegaBaemMoro UCNOMHUTENI0, OnpeaensieTcd B JOrOBOPE O BbIMOSTHEHMM paboTbl MUnu
B MHOM JOKYMEHTE (KBUTaAHLUK, 3aKkase), MoATBEPXKOAloLLEM Ero 3aKko4eHme.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. UcnonHutene ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a MOSHYI0 MW YacTUYHYl0 yTpaTty (MoBpexaeHue)
MaTepuana (BeLwu), NPUHATOro UM OT MOTpeduTens, ecrnv noTpebutenb nNpegynpexaeH ucrnonHuTenem ob 0cobbix
CBOWICTBaxX MaTepuvarna (BeLym), KoTopble MOryT NoBrievb 3a COOONM ero NOMHY UM YacTUUHY yTpaTy (noBpexaeHue)
nmbo ecnu ykasaHHble CBOWCTBA Martepuarna (Bewm) He Mornu ObiTb OOHapy)XeHbl Mpu Hagnexallen npuemke
ncnonHMTenem 3Toro maTepuana (Bem).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratbst 36. OGs3aHHOCTb MCNOMHUTENS MHOPMUMpoBaTb NoTpebuTtens o6 obcTosTenscTBax, KOTopble MOryT
MOBMMATbL HA Ka4yecTBO BbINOMHSAEMON paboTbl (OKa3biBaeMoW ycryrn) unv noefedb 3a coboil HEBO3MOXHOCTb €ee
3aBepLUEHNSI B CPOK
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens 06s13aH CBOEBpPEMEHHO WHGOpPMUpPOBaTL MoTpebutenss o ToMm, 4TO cobnioaeHvWe ykasaHwui
noTpebutens n uHble 06CTOATENbLCTBA, 3aBUCSLLME OT NOTPedUTEns, MOryT CHU3WUTb KayeCcTBO BbIMOMHAEMON paboThbl
(okasbiBaemoW ycnyru) unv nosneydb 3a cobon HEBO3MOXHOCTb €€ 3aBepLUEHMNS B CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HeCMOTpPS Ha CBOEBPEMEHHOe W OOOCHOBaHHOEe WHGOPMUPOBAHME WCMONHUTENEM, B
pa3yMHbIN CPOK HE 3aMEHWUT HENPUIoAHbIN UNN He[OBPOKaYeCTBEHHbIM MaTepuar, He U3MEHWUT yka3aHun o crnocobe
BbIMONHEHNs1 paboThbl (Oka3aHust ycryrn) nubo He yCTpaHUT MHbIX 0BCTOATENbCTB, KOTOPblE MOTMYT CHW3UTb KavyecTBO
BbIMONHsEMON paboTbl (OkasblBAEMOW YCMnyru), WUCMONHWTENb BrpaBe OTKa3aTbCs OT WCMOMHEeHWs [oroBopa o
BbIMONHEHNM paboTbl (Oka3aHuW ycnyrn) n notpeboBaTb NOMHOrO BO3MELLEHUS YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. [Nopagok n opMbl onnaTbl BbINOMHEHHOW paboThbl (OKa3aHHOW yCryru)
(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebuTtens 0653aH onnaTUTb OKa3aHHbIE eMy YCIyr B MOPSAKE U B CPOKM, KOTOPbIE YCTAHOBMEHbI 4OrOBOPOM
C VCMOSHUTESNEM.

(vacTtb nepBag B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 0683aH oNNaTuTb BbINOMHEHHYIO UCMIOMHUTENEM B NOMHOM 06beme paboTy nocrne ee MNpUHATUA
notpebutenem. C cornacusa notpedbutens paborta MoxeT OblTb onfayeHa UM MNpW 3aKMOYEHUM AOroBopa B MOSHOM
pasMepe unv nyTem Bbi4ayun aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

OnnaTta okasaHHbIX YCnyr (BbIMOJSIHEHHbIX paboT) NPOM3BOAMTCS MOCPEACTBOM HanMYHbIX UMK Ge3Hann4YHbIX
pacyeToB B COOTBETCTBUM C 3akoHoAaTenbLCTBOM Poccuiickon ®epepauun.
(vacTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpun ncnonb3oBaHMM HanNU4HoW opMbl pacdeToB onnata ToBapos (paboT, ycnyr) notpebutenem npov3BOAUTCSA
B COOTBETCTBMM C YKaszaHMEM npofaBua (UCMOMHWUTENS) MyTEM BHECEHWUS] HaNWYHbIX OEHEXHbIX CPeACTB MnpoaaBLy
(ncnonnuTento), NGO B KPEAMTHYIO OpraHM3auuio, NMbo MraTeXXHOMY areHTy, OCYLLECTBISOLWEMY OeATEeNbHOCTb NO
npuemy nnaTtexen usmdecknx nuy, nnbo 6GaHKOBCKOMY MNaTEXHOMY areHty (cybareHTy), OcCyLLeCTBsioLeMy
[eATeNnbHOCTb B COOTBETCTBMM C 3aKOHOAATeNbCTBOM O OaHkax M ©OaHKOBCKOM [OeATeNbHOCTWM, €Crlv MHOE He
yCTaHOBMEHO deaeparnbHbiMy 3aKOHAMU UNN UHBIMW HOPMAaTMBHBIMW MNpaBoBbiMM akTamu Poccuiickon degepaumm.
Mpn aTom ob6si3aTenbcTBa NOTPedbMTENs nepeq NpogasBuUoOM (MCMOMHUTENEM) Mo onnaTe ToBapoB (pabot, ycnyr)
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHeHms: 27.03.2017

CUYUTaIOTCS NCMOSTHEHHLIMWN B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHWUS] HaNWYHbIX AEHEXHbIX
CPEACTB COOTBETCTBEHHO NponaBuy (MCMOMHUTEN), MO0 B KPEeAMTHYK OpraHusaumio, nnbo nnaTtexHoMy areHTy,
OCYLLECTBMAIOLLEMY AeATENBHOCTL MO NpUeMy nnatexen duandecknx nuy, Mo 6aHKOBCKOMY MraTeXHOMY areHTy
(cybareHTy), ocyLlecTBRsoWeMY AeATernbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O GaHkax W 6HaHKoBCKOW
OesATenbHOCTH.

(B pea. ®enepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-3)

Cratbs 38. YTpaTtuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Cratbsa 39. PerynupoBaHue okasaHus oTAeNbHbIX BUAOB yCryr

Mocneacteus HapyLwleHua YCJ'IOBI/IIZ [orosopos 006 oka3zaHuM OTAEeNbHbIX BUAOB ycnyr, ecnn Takme OoroBopbl no
CBOEMY XapaKTepy He nognaaaroT nog OEencTBME HaCTOSILLEN MaBbl, onpenendrTcAa 3aKOHOM.

Cratbsa 39.1. NMpaBnna okasaHus oTAeNbHbIX BUAOB YCAyr, BbINOMHEHUS OTAENbHbIX BUOOB paboT notpeburenam
(BBegeHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHMs OTAEeNbHbIX BWOOB YCMYr, BbIMNOMHEHWS OTAENbHbIX BUAOB paboT noTtpebutensm
ycTaHaBnmBatoTcs NMpaButenbctBoM Poccunckon ®egepaumn.

Mnasa IV. TOCYOAPCTBEHHAA N OBLUECTBEHHAS 3ALLUTA
NPAB NMNOTPEBUTENEN

Cratbsa 40. PepepanbHbiil rocyaapCTBEHHbIN HA30p B 06nacTy 3awmTel Npae notTpebutenen
(B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbIi rOCYySapCTBEHHbIM Hag30op B obnactn 3awuTbl NpaB noTtpebuTtenen OocyLlecTBnsieTcs
YMNOMHOMOYEHHbIM heaeparnbHbIM OpraHOM UCMOMNHUTENBHON BNAcTU (fanee - opraH rocyaapCTBEHHOro Haasopa) B
nopsigke, yctaHosneHHoM [NpasutensctsomM Poccunckon ®egepavumu.

2. ®epgepanbHbI FOCYAapCTBEHHbIM HaA30p B 06racTu 3aWwmThl NpaB NoTpebuTenen BktoYaeT B cebs:

1) opraHusauuio M npoBedeHWe MNPOBEPOK COOMIOAEHUS W3rOTOBUTENAMWU (UCMOMHUTENAMW, NpoAaBLaMW,
YMOSTHOMOYEHHBIMU OPraHN3auuaMn UM YNONMHOMOYEHHBIMY MHOUBMAYaNbHIMU NpegnpyHumMaTensmMm, umnoptepamMm)
TpeboBaHWi, yCTaHOBMEHHbIX MeXayHapoaHbiMu gorosopamu Poccuiickon ®egepauun, HactoAwmm 3aKkoHOM, ApYrMMu
dhegepanbHbIMU 3aKOHaMM U UHBIMU HOPMaTUBHBLIMW NpaBoBbIMK akTamu Poccuiickon degepauun, perynmpyrowmmm
OTHOLLEHMS B obracTy 3awuTbl npaB notpebuTtenen (ganee - obsizatensHble TpeboBaHWSA), NpeanMcaHin AOIMKHOCTHbBIX
NV, opraHa rocygapCTBeHHOro Hag3opa;

2) opraHu3auuio 1 NpoBefeHMEe NPOBEPOK COOTBETCTBUS ToBapoB (paboT, ycnyr) obssatenbHbiM TpeboBaHMAM,
obecneuynBatownm 6e3onacHOCTb TOBaApoB (paboT, ycnyr) Ans XXuU3Hu 1 300poBbs NOTPEOUTENEN, OKpYXKatoLWen cpeabl,
npegynpexgeHve OeVCTBUW, BBOAALWMX noTtpebutenen B 3abnyxaeHwe, U npegoTBpalleHne NpUYnHEHUs Bpeda
umyLlecTBy noTpebuTenen, yCTaHOBMEHHbIM B COOTBETCTBMU C MeXAyHapodHbiMu gorosBopamu  Poccuinckomn
®egepaumn, pegepanbHbIMU 3aKOHAMW U UHBIMWM HOPMaTUBHLIMW NpaBoBbIMK akTamn Poccuiickon ®eaepaunu;

3) npyMmeHeHVe B Nopsifke, YCTaHOBMEHHOM 3akoHoaaTenbcTBoM Poccuinckon ®egepauum, Mep npeceveHust
HapyLleHuin obsA3aTenbHbIX TpeboBaHWU, BblAady NPEeAnMCaHui O NpeKpalleHnn HapyLleHuin npae noTpebutenen, o
npekpaweHMn HapyleHun obasaTenbHbiXx TpeboBaHWi, 06 yCTpaHEHUM BbISIBMEHHbIX HapyweHun obssaTenbHbIX
TpeboBaHWi, NpMBNeYeHne K OTBETCTBEHHOCTY ML, COBEPLUMBLLMX TakMe HapyLleHus:;

4) cuctematumdeckoe HabnogeHve 3a ucnonHeHvem obssaTenbHbix TpeboBaHui, aHanM3 M NPOrHo3npoBaHue
COCTOSIHMA  MCNOMHeHMs obsizaTenbHblX TpeboBaHUA MNpW  OCYLLECTBIEHUA W3TOTOBUTEMAMWU  (MCNOMHUTENAMM,
npoAasLamMu, YNoSIHOMOYEHHBIMW OpraHn3aunsiMy UM YNOSTHOMOYEHHBIMU  MHOMBUAYaNbHBIMK NPeanpuHMMaTensamu,
umnopTepamMmm) CBoen AesTeNbHOCTY;

5) ctatnctnyeckoe HabnogeHne B obnactn obecneyenns 3awnTbl NpaB NOTpedbUTenen, y4eT U aHanus cryyaes
NPUYMHEHNsT BPeAa >XU3HU 1 300POBbI0 NoTpebutenen, okpyxatLlen cpege 1 umyLLecTsy notpedbuTenei, CBA3aHHOIo C
npnobpeTeHneM 1 UCNOMb30BaHMEM TOBapOB (paboT, ycnyr) ¢ HegocTaTkaMu, onacHbIX ToBapoB (paboT, ycnyr) nméo ¢
npegoctaBneHnem noTpebutensM HeCBOEBPEMEHHOW, HEMOMHOW, HeQOCTOBEpPHOM W BBOAsWeN B 3abnyxaeHue
nHdopmaumm o ToBapax (paboTax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBedeHNE aHanM3a 1 OUeHKM 3peKTUBHOCTM doeaepanbHOro rocyaapCTBEHHONO Haasopa B
obnacTtu 3awuTbl NpaB noTpebutenen;

7) eXerogHylo noarotoBKy Ha OCHOBaHWWM pe3ynbTaToB AeATEeNbHOCTM, NPeayCMOTPEeHHOW noanyHktamu 1 - 6
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 27.03.2017

HaCTOsLLIEro NyHKTa, rocydapCTBEHHbIX AOKNaA0B O 3awuTe npae notpebutenen B Poccunckon ®Penepaumm B nopsake,
ycTaHoBneHHoM [NpaBuTenscTBoM Poccuiickon Peagepaumn.

3. K oTHoweHusAM, cBA3aHHbIM C OcyllecTBrneHnem egepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3alWmThl NpaB noTpebuTenen, opraHn3aumen n NpoBeAeHNeM MPOBEPOK U3roToBUTENeW (UcnonmHuTenew, nNpoaaBLOB,
YNOMHOMOYEHHbIX OpraHvM3auuMnm UunuM  YnorIHOMOYEHHbIX MHAMBUAYamNbHbLIX NpeanpvHMMaTtenen, UMMMNopTepos),
npumeHsitoTcs nonoxeHnss degepanbHoro 3akoHa oT 26 aekabps 2008 roga N 294-93 "O 3awmuTte npaB PUONYECKUX
iy 1M vHAMBWUAYyanbHbIX NpeanpuHUMaTtenen npu  OCyLEeCTBNEHMU TOCyAapCTBEHHOIO KOHTponsd (Hagsopa) wu
MYHULMNAnbHOro KOHTpons".

4. [JOmMKHOCTHbIE NMLUA opraHa rocygapCTBEHHOro Hagsopa B MOpsAke, YCTAaHOBMEHHOM 3aKoHOA4ATernbCTBOM
Poccuiickon ®egepauun, MMeIOT Npaso:

1) sanpawmBaTb M MOMyyYaTb Ha OCHOBAHWM MOTMBMPOBAHHLIX MUCbMEHHbLIX 3anpocoB OT OpraHoB
rocyJapCTBEHHOM BracTu, OpraHoB MECTHOTO CaMOYMNpaBlieHWsi, OOLLECTBEHHbIX OpraHW3auuin, W3roToBuUTENEN
(ucnonuuTenen, nNpoAdaBLOB,  YMONIHOMOYEHHbIX  OpraHu3auuMi  WAM  YMOSTHOMOYEHHbLIX  MHOWBMAYambHbIX
npeanpyHMMaTenemn, UMNOpPTEepPOB) MHpOpMaLUIO M JOKYMEHTbI MO BONPOCaM 3alUuThl MpaB noTpebutenen;

2) BecnpenaTCTBEHHO MO NpPeabsABreHUM CryXebHOro yAoCTOBEpEeHVMs U Konuwm npukasa (pacnopspkeHust)
pykoBoAUTENS (3amMecTUTENs PyKOBOAUTENS) OpraHa rocy4apCTBEHHOro Haasopa O Ha3HayeHuu NpoBepku nocewatb
TEppUTOPUIO, 30aHWS, MOMELLEHUS N COOPYXEHUS, MWCNONb3yemble W3roToBUTENEeM (MCnonHuTenem, npoAaBLIOM,
YMOSTHOMOYEHHON OpraHu3auvMen Unu ynorHOMOYEHHbIM WHOUBMAYamNbHbIM NPeAnpuHMMaTenem, UMNopTeEPOM) Mpu
OCYLLECTBMNEHUN CBOEW AEATENBHOCTY, B LIENSX NPOBEAEHMS MEPONPUATUIA MO KOHTPOITHO;

3) npoBoauTb oTOOP Npob® M o06pasuoB TOBApPOB, MNpedHa3HaYeHHbIX OJ19 peanusaumm U peanuayembixX
notpebutensam, ong nposegeHNs X UCCregoBaHUn, UCNbITaHNUIA;

4) BblgaBaTb U3roToBUTENAM  (MCMOMHMTENAM, nNpoAdaBuaM,  YMNOMHOMOYEHHbIM  OpraHu3auuam  unm
YNOMHOMOYEHHbIM UHAUBUAYANbHLIM NpeanpuHUMaTensam, nMvnoptepam) NpeanucaHus O NpekpalleHun HapyLlleHun
npaB noTpedbuTenen, O MpeKpaweHun HapyweHun oba3aTenbHbiXx TpeboBaHW, 00 YCTpaHEHWM BbISIBMEHHbLIX
HapylweHuin obsasaTenbHbix TpeboBaHWiA, O MPOBEAEHUM MeponpuAaTUA No obecrneveHnto nNpefoTBpalleHns Bpeda
XXM3HW, 300POBLI0 M UMYLLLECTBY NOTPEOUTENEN, OKPY>KaOLLEN cpeae;

5) cocTtaBnsATb NPOTOKOMbI 06 aAMUHUCTPATMBHBIX MPaBoOHapyLeHUax B obnactu 3awuTbl npaB noTpebutenen,
paccmaTpuBaTtbh Aena 06 ykazaHHbIX aAMUHUCTPATUBHLIX MPaBOHAPYLUEHUSX U NPUHUMAaTbL Mepbl N0 NPeaoTBPaLLEHUI0
Takux HapyLleHui;

6) HanpaBnATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuasnbl, CBA3aHHbIE C HapyLWeHusMyM 00A3aTenbHbIX
TpeboBaHWiA, AN1A peLleHns BONPOCOB O BO30YXAEHUM YrONOBHbIX AeN MO NpyU3Hakam NpecTynneHn;

7) obpalLaTbCs B Cyq C 3asiBNEHMAMU B 3alMTy MnpaB noTpedbuTenen, 3akOHHbIX WHTEPECOB HeonpenerneHHoro
Kpyra noTtpebutenen, a Takke C 3afBNEHUSMM O §MKBMOAUMW U3rOTOBMTENs (MCNoNHWTEns, npogasua,
YMOfTHOMOYEHHON  OpraHu3aumu, uMmnoptepa) nubo o npekpaweHun  JesTenbHOCTU  MHAMBWUAYarbHOro
npeanpuHumartens (ynosiHOMOYEHHOro MHAMBUAYaNbHOro NpeanpuHumaTens) 3a HeogHokpaTHoe (ABa 1 6bonee pasa B
TEeYEeHNe OHOro KaneHgapHoro roga) unu rpyboe (noBrekwee CMepTb MM MaccoBble 3aboreBaHus, OTpaBIeHUs
noaen) HapyLeHne npae notpebutenen.

5. OpraH rocygapCTBEHHOIo Haa3opa MOXET ObITb MPUBMEYEH CyAOM K y4acTuio B Aene nubo Brnpase BCTynaTb B
Aeno no cBoen nHMuuaTmuee Unm No MHUUMaTuBeE nuu, y4acTByoLWmMX B Aene, A8 Aa4n 3aknioyeHus no geny B uensax
3awuThl NpaeB NoTpebuTtenen B nopsake, ycTaHOBNEHHOM 3akoHOAaTenbCcTBOM Poccuiickon deanepavmm.

5.1. MNpeanucaxuve, BbidaHHOE NPW OCYLLECTBIIEHMU FOCY0ApPCTBEHHOrO Hajasopa B o6nactu 3awmuTbl npa.
notpebutenen, MoXeT ObiTb 0GxanoBaHoO B apOUTpaXHbIN Cya B TEYEHNE TPEX MECSILIEB CO OHS ero Bbigadun. B cnydae
NPUHATUA 3asBrneHus o6 o6XxanoBaHWM 3TOrO NpeanMcaHus K Npou3BoACTBY apOMTPaXKHOro cyda MCMOSNIHEHME 3TOro
npeanucaHnsa NnpMocTaHaBNMBaETCH OO0 OHA BCTYNNEHMS pelleHns apOuTparkHOro cyaa B 3aKOHHYHO CUITy.

(n. 5.1 BBegeH dPepepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro Hagsopa Bnpase gaBaTb pa3bACHEHUS MO BONPOCaM MPUMEHEHUS 3aKOHOB U MHbIX
HOpMaTMBHbIX NPaBOBbIX akToB Poccuiickon Pepepaumun, perynvpylowmx OTHOLWEHWs B obnactv 3aluTbl npaB
notpebutenen.

7. TocyaapCTBEHHbIA HaA30p 3a COOTBETCTBMEM TOBApoOB TpeboBaHUSM ©0e30MacHOCTW, YCTaHOBMEHHBIM
TEXHUYECKUMWN  perfnaMeHTamy, OCYLLEeCTBMSETCS Takke  YMNOMHOMOYEHHbIMM  doedeparnbHbiMU  OpraHamu
UCNOSNTHUTENBHOM BNacTU B COOTBETCTBMM C 3akoHodaTenbCcTBoM Poccunckon ®degepaumm 0 TEXHUYECKOM
perynupoBaHumn.

8. OpraH rocygapCTBEHHOrO Hagsopa COBMECTHO C  YMOMHOMOYEHHbIMKW  dedeparnbHbiMU - opraHamu
WCMNOMNHWTENBHOW BMNAacTW, YKa3aHHbIMW B MyHKTE 7 HAcTOALEN cTaTbW, OCYLLECTBNAET (DOPMUPOBAHUE U BeLeHWe
OTKPbITOro 1 00Lef0CTYNHOMo rocy4apCTBEHHOIO MHAOPMAaLIMOHHOIO pecypca B obnacTv 3awmThl NnpaB noTpebuTenen,
kayecTBa M GesonacHocTu ToBapor (paboT, ycnyr) B nopsigke, ycTaHoBreHHoM [lpaButenbcTtBoM  Poccuickon
depepauymun.

(n. 8 BBeaeH ®egepanbHbIM 3akoHOM OT 25.06.2012 N 93-$3)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 27.03.2017

Cratbsa 41. O6si3aHHOCTb W3rOTOBUTENS (MCMONHUTENS, NpoAdaBua, YMNONIHOMOYEHHOW oOpraHusaumMn Wnm
YMOSTHOMOYEHHOTO WHAMBUAYANbHOIO MpeanpuHMMaTtens, umnopTepa) Mo npedocTaBreHnio MHGOPMauuM  opraHy
rocyiapCTBEHHOro Hag3opa

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3rotoButenb  (McnonHuTenb, MpoAdaBel,  YMNOMHOMOYEHHas  OpraHusaums  WnM - YNOSIHOMOYEHHbIN
WHAMBMAYaNbHbIM NpeanpuHMMaTenb, umnopTep) no TpeboBaHWIO oOpraHa rocyAapCTBEHHOrO Haasopa, ero
OOMKHOCTHBIX NuL 0653aH npegocTaBuUTb B YCTAHOBMEHHbI UMW CPOK OOCTOBEPHble CBEeAeHWsl, OOKYMeHTauwio,
0BBbACHEHNS B MUCbMEHHON 1 (MNN) YCTHOM hopMe U UHYIO MHADOPMaLMI0, HEOBXOOUMYIO AF1S OCYLLECTBIEHNS OpraHoMm
rocygapCTBEHHOro Hagsopa M ero LOSMPKHOCTHbIMW  fMuaMu  MOSTHOMOYMK, YCTAHOBMEHHbIX 3aKOHOA4ATENbCTBOM
Poccuiickon ®enepaumn.

Cratbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 42.1. [loNnHOMOYNS BbICLUMX UCMIOMNHUTENBHBIX OPraHoB rocyAapCTBEHHOW BnacTn cybbekToB Poccuinckom
depepaummn B obnacTtu 3awmThl NpaB noTpedbutenen

(BBepeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)
Bbiclwunii  MCNOMNHWUTENbHBLIM OpraH rocyAapCTBEHHOW BnacTM COOTBeTCTBylOWero cybbekta Poccuickon

depepaLmm oCyLLECTBASET MEPONPUATUSA NO peanusaunm, obecneyeHnto 1 3awmTte npas notpebutenen n B npegenax
CBOMX MOSTHOMOYNIA MPUHUMAET onpeaeneHHbIe Mepbl.

KoHcynbTaHTlnoC: npumeyaHue.

MonoxeHus ctatbn 42.2 pacnpoCcTpaHATCA Ha NONHOMOUYUS dheaeparnbHbIX OPraHoB WUCMOMHUTENBHON BracTH,
KOTOpble He nepefaHbl AN OCyLLeCTBNEHNA opraHam rocyaapCcTBeHHoN BnacTn cybwektoB Poccuiickon depepaumm u
opraHam MeCTHOro caMoyrnpaBfieHNs COOTBETCTBYHOLUMMU dpeaepanbHbIMU 3aKOHaMMU.

Cratbsn 42.2. [llepepava OCYLIECTBMEHUS MOSIHOMOYMIA OpraHa TrOCyJapCTBEHHOro Hagsopa opraHam
ncnonHuTENbHOM Bnactu cybbektoB Poccuinckon denepaumm

(BBegeHa denepanbHbIiM 3akoHOM oT 13.07.2015 N 233-03)

[MornHOoMOuUMSA oOpraHa rocygapCTBEHHOrO Hag3opa MO  OCyllecTBreHuo denepanbHOro rocygapCTBEHHOMO
Hag3opa B obnacTtu 3awmThl NpaB noTpedbutenen MoryT nepegaBaTbCs 118 OCYLLECTBNEHWUS OpraHaM MCMOSNTHNUTENbHON
Bnactu cybwektoB Poccuiickon ®egepauun noctaHosneHmamn lMNpasuTtensctea Poccuiickon depepaunm B nopsigke,
ycTaHoBneHHom ®efepanbHbiM 3akoHOM OT 6 okTsbpst 1999 roga N 184-03 "O6 06WMX MpUHUMNAX OpraHusauumn
3aKkoHogaTenbHbIX (MpeacTaBUTENbHbBIX) U UCMONMHUTENBHBIX OPraHOB rOCYAapCTBEHHOW BriacTu cy6bekToB Poccuickon
denepaummn”.

Ctatbsn 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB MoTpebuTenen, YCTAHOBMEHHbLIX 3aKOHaAMW W  WHbIMU
HOpMaTUBHbLIMMK NPaBOBbLIMKU akTamu Poccuinckon depepaunm

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapylweHune npaB NnoTpeduTtenen, yCTaHOBIEHHbIX 3aKOHaMM U MHbIMM HOPMAaTMBHLIMW MPaBOBLIMW aKTamu
Poccuiickonn  depepauuun, npopaBey,  (MCMOMHUTENb,  M3rOTOBUTENb,  YMNOMIHOMOYEHHAs  OpraHusaumst  unu
YNOMHOMOYEHHbI  MHAMBMAYANbHLIN  NpeanpuHMMaTtens, UMMNOpPTep) HeceT aAMWHUCTPATMBHYHO, YTOMOBHYK UMn
rpagaHcKo-npaBOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATeENLCTBOM Poccunckon ®egepaumn.

Cratbsa 44. OcyuiecTBneHme 3aWwuTbl NpaB NoTpeduTene opraHamm MECTHOIO camoynpaBrneHus

(B pen. PegepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix sawmTtbl NpaB noTpebutenen Ha TEPPUTOPUN MyHULUMNANbHOrO 0Opa3oBaHMs oOpraHbl MECTHOro

camoynpasrieHusa Brpase:
paccmaTpunBaTb Xanobbl ﬂOTpe6VITeJ'Iel7I, KOHCYJbTUPOBaTb MUX NO BONpPOCaM 3allnTbl nNpaB FIOTp66I/ITeJ'IeIZ;
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 27.03.2017

obpaluaTbes B cyabl B 3awWmMTy NpaB notpebuTtenei (HeonpeaeneHHoro kpyra notpebutenen).

Mpw BbISIBNEHUN N0 Xanobe notTpebutens ToBapos (paboT, ycrnyr) HeHaaeXxallero ka4ecTBa, a TakKe OMacCHbIX
ONst XKW3HW, 340POBbS, UMyLLEecTBa noTpebuTenen n okpyxawolen cpefdbl He3ameanuTenbHO u3sewatb 06 3ToMm
dedepanbHble OpraHbl UCMONMHUTENbHON BRacTW, OCYLIECTBNAIOLWME KOHTPOMb 3a KayecTBOM U 6e30nacHOCTbIO
TOoBapoB (paboT, ycnyr).

MpueM xanob notpebuTtenein MoXeT OCYLLECTBNATLCA Yepe3 MHOrOMYHKLMOHANbHbIE LIEHTPbl NPeAoCcTaBneHUs
rocyAapCTBEHHbIX U MyHULMMANbHbLIX YCyT.
(vacTb TpeTbsa BBegeHa PenepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

Cratba 45. [NpaBa obLwecTBeHHbIX 06beanuHeHnN NoTpebuTtenen (Mx accoumaumin, co3oB)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. MpaxxgaHe BNpaBe 06bEANHATLCA Ha JOOPOBOSIBHON OCHOBE B OOLWECTBEHHbIE 00BbEAUHEHUsI MoTpebutenemn
(ux accoumaumn, coro3bl), KOTOPbIE OCYLLECTBMSIOT CBOK AeATENbHOCTb B COOTBETCTBUM C YCTaBaMW YKa3aHHbIX
obbeauHeHn (MX accoumaLmii, Co30B) 1 3aKkoHoaaTenscTBoM Poccuickon depepaumm.

2. O6LecTBEHHbIE 00BbEANHEHNSI NOTPEDOUTENEN (MX accoumaumnn, Co3bl) A4S OCYLLECTBIEHNS CBOMX YCTaBHbIX
Lenen Brnpaee:

yyacTBoBaTb B pa3paboTke obs3aTenbHbIX TpeboBaHWiA K ToBapam (paboTam, ycrnyram), a Takke MpOeKTOB
3aKOHOB U WMHbIX HOPMAaTWUBHbIX MpaBOBbix akToB Poccuiickon depepaunn, perynupyrowmx OTHOLIEHUSA B obnactu
3awwmThl NpaB notpebutenen;

NpOBOAMTbL HE3ABUCMMYIO SKCNEPTU3y KavecTBa, 6e3onacHOCTM ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUSA
noTpebuTenbCckMX CBOWCTB TOBapOB (paboT, ycnyr) 3asiBNeHHOM npogaBLamMu  (M3rOTOBUTENSAMW, MWCMONHUTENSMMN)
MHOpMaLIMK O HUX;

OCYLLECTBMNATb OOLLECTBEHHbIV KOHTPONb 3a COOMAeHMEM MpaB noTpebutenen w HanpaensaTb B OpraH
rocygapCTBEHHONO Hag3opa W opraHbl MECTHOTrO CaMoOymnpaBneHus uHdopmaumio o dakTax HapyleHun npas
notpebutenen ons npoBefeHNsi NPOBEPKN 3TUX PaKTOB N MPUHSTUS B CriyYae UX NOOTBEPXKAEHMS Mep MO MPeCceyYeHuno
HapyLleHuin NpaB noTpebuTenei B npegenax nofHOMOYMIA yKasaHHbIX OpraHoB, y4acTBOBaTb B NPOBEOEHNM 3KCNepTUs
no dpaktam HapylleHuin npaB notpebutenern B cBA3M C obpaweHusamu noTpebutenen. lMMpu ocyllecTBneHnn
06OLLECTBEHHOIO KOHTpONs 0O6LlecTBeHHbIE 00beauMHeHWss noTpebutenenm (ux accoumaumun, Ccow3bl) He Brpase
TpeboBaTb OT M3roTOBUTENEN (UCMOMHUTENEW, NPOAaBLOB, YNOMHOMOYEHHbBIX OpraHM3auuMi Unu  ynorHOMOYEHHbIX
WHOVMBUAOYanbHbIX MpeanpuHUMaTenen, WMMIopTEPOB) MpeacTaBreHne [OOKYMEHTOB (BbIMOMHEHWE OeNCTBUR),
00a3aHHOCTb NpeacTaBneHns (BbINOMTHEHNST) KOTOPLIX NO TpeboBaHMO NOTPEOUTENSA HE YCTAaHOBMEHA 3aKOHOM;

(B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHOPMaLMIO O NpaBax NoTpeduTenen n o HEOOXOAMMbIX AENCTBUSAX MO 3almuTe 3TMX Npas, O
pesynbTaTtax CpaBHUTENbHbIX UCCIEfOBaHUM Ka4ecTBa TOBapOB (paboT, ycnyr), a Takke UHyt0 MHGOpMaumio, KoTopasi
OyneTt cnocobcTBoBaTh peanv3aumy NpaB U 3aKOHHbIX MHTepecoB notpebutenen. Mybnvkyemble obLLECTBEHHBIMU
o6beavHeHaMu notTpebutenen (Mx accoumauusamm, coro3amm) pesdynbTaTel CPaBHUTENbHbLIX WUCCNELOBaHUN KadecTBa
ToBapoB (paboT, ycryr) He SBMAKTCA PeKNamon;

BHOCUTb B (befeparibHble OpraHbl MCMOMHUTENbBHOM BRacTW, OpraHM3auun npegsioXeHust O MPUHSTUM Mep No
MOBbILLIEHMIO KayecTBa ToBapoB (paboT, ycryr), MO NPMOCTaHOBIEHMIO MPOW3BOACTBA WM peanusauuvM TOBapoB
(BbINONHEHMSA paboT, Oka3aHMs yCryr), MO OT3bIBY C BHYTPEHHErO pbiHKA TOBApOB (paboT, ycrnyr), He COOTBETCTBYHOLLNX
npegbsaBnsieMbiM K HUM W YCTaHOBIMEHHBbIM 3akoHogaTenscTBom Poccuickon ®epepaumm o0 TEXHUYECKOM
perynmpoBaHum obs3aTtenbHbIM TpebOBaHMAM;

BHOCUTb B OpraHbl NPOoKypaTypbl U dpefepanbHble opraHbl UICNOMHUTENBLHOW BNacTh Matepuarnbl O NPpUBIEYeHnmn K
OTBETCTBEHHOCTM 1L, OCYLLEeCTBASALWMUX NPOU3BOACTBO M peanu3aumio ToBapoB (BbIMONHeHWe paboT, okasaHue
YCNyr), He COOTBETCTBYIOLLMX MNPEAbSBASEMbIM K HUM obsidaTenbHbiM TPeboBaHMSAM, a Takke Hapyllalwmux npasa
notpebutenen, ycTaHOBMNEHHbIE 3aKOHAMW U UHBIMW HOPMaTUBHbLIMW NPaBOBLIMU akTamu Poccuiickon ®egepaunu;

obpalLaTbcs B opraHbl NpoKypaTypbl C Npocbbamun NPUHECTM NPOTECTLI O NPU3HAHUM HEOEWCTBUTENbHBIMU aKTOB
drenepanbHbIX OPraHoB MCMOSHUTENBHOW BMacTW, akTOB OPraHOB WCMOSHUTENbHOW BracTn cyobekToB Poccuiickon
denepaumm M akTOB OpraHOB MECTHOIO CaMOyMpaBfieHWusl, MPOTUBOPEYaLLMX 3aKOHaM W WHbIM pPerynupyroLimm
OTHOLWeHMsA B 06nacTy 3awmTbl Npas notTpebutenen HopMmaTUBHLIM NPaBoBbIM akTam Poccuiickon ®egepauuu;

obpalaTbcst B Cydbl C 3asiBMEHMSIMW B 3aluUTy npaB noTpebuTenem u 3aKOHHbIX MHTEPECOB OTAESNbHbIX
notpebutenen (rpynnel noTpeduTenemn, HeonpeaeneHHoOro Kpyra notpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocy4apCTBEHHOro Haa3opa B (hOPMMPOBAHNM OTKPbITLIX M OOLLEAO0CTYMHbIX
rocygapCTBEHHbIX MHPOPMALMOHHBIX PECYPCOB B 0bnacTn 3awuTbl npaB notpebutenen, kavyectsa M GesonacHOCTU
ToBapoB (paboT, ycnyr).

(ab3auy BBegeH ®depepanbHbiM 3akoHowm oT 18.07.2011 N 242-93, B pen. depepanbHoro 3akoHa ot 25.06.2012 N
93-93)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 27.03.2017

CrtaTtbs 46. 3alumTa npaB 1 3aKOHHbLIX MHTEPECOB HEOMNPEeAENeHHOro kpyra notpedurtenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOro Hag3opa, OpraHbl MECTHOro  CaMoynpaBreHusl, ObLecTBEHHble 00beaNHEHUsI
notpebutenen (ux accoumauuu, CO3bl) BrpaBe NpeabsBNATb MCKM B CyAbl O MpEeKpalleHMn MpOoTMBOMPAaBHbIX
OEVCTBUA  U3roTOBUTENSA  (MCMOMHWUTENS, nNpoAdaBua, YMNOMHOMOYEHHOW OpraHu3auMum WM ynorHOMOYE€HHOro
MHOVBMAYaANbHOro NpeanpuHMarens, MMnopTepa) B OTHOLLEHUN HEONPEAENEHHOro kpyra notpedurenen.

(vyacTtb nepBag B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpun yooBNeTBOPEHUN TaKoro ncka cys 00s3biBaeT NpaBOHapyWMTENS AOBECTM B YCTAHOBIMEHHbLIA CYyOOM CpOK
Yyepes cpeAcTBa MaccoBOW MHGOPMALIMM NN MHBIM CNOCOOOM [0 CBeAEHUS NOTpebuTenen peLleHve cyaa.

BcTynmBLLEee B 3aKOHHYIO CUy peLleHne cyda O NpU3HaHUM OeWCTBUA M3roToBUTENS (UCMOMHMTENs, npodasua,
YMOITHOMOYEHHON  OpraHuM3aumM WM  YNOoSIHOMOYEHHOTO  WHAMBUAyanbHOTO  MNpeanpuHuMaTtensi, MMnopTepa)
NpOTUBOMNPAaBHLIMM B OTHOLLEHWW HeonpedeneHHoro kpyra notpebuTenen obasatensHo And cyga, paccmaTpuBatoLlero
UCK MOTpebuTens o 3awuTe ero npas, BO3HWKLINX BCMEACTBME HACTYNMEHUS rpaXaaHCKO-NpaBoOBbIX MOCNEeACTBUM
OencTBUA  M3roToBUTENS  (MCMOMHUTENS, NpoAdaBua, YNOMHOMOYEHHOW OpraHuM3auuu WNu - YyrnonHOMOYEHHOrO
WMHOMBUAYaNbHOrO NpeanpuHUMaTens, UMnopTepa), B 4acTu BOMPOCOB, UMENN N MECTO Takne AENCTBUSA N COBEPLLEHDI
N OHW UW3roToBWUTENEM (MCMOMHWTENEeM, MpogaBLOM, YMOMHOMOYEHHOW OpraHu3aumMen WnnM  YNoSTHOMOYEHHbIM
WHAMBUAYanbHbIM NpeanpvHuMaTenemM, UMNopTepomMm).

OAHOBPEMEHHO C YAOBMETBOPEHMEM MCKa, NPEOBABMEHHOrO 06LLECTBEHHBIM 06beanHeHMeM noTpebutenen (ux
accoumaumen, Col30M), opraHaMmy MeCTHOrO CaMoyrnpaBneHns B MHTepecax HeonpeneneHHoro kpyra notpebutenen,
cyd NPUHUMAET peLleHne O BO3MELLEHUN OOLlecTBEHHOMY obObeanHeHuto noTpedbuTenen (Mx accoumauumun, cotosy),
opraHam MeCTHOro CamMmoyrnpaBfieHNS BCEX MOHECEHHbIX MO Aeny cyAebHbIX U3OEpXeK, a TakkKe MHbIX BO3HMKLIUX OO0
obpalleHnst B Cyd M CBHA3aHHbIX C PacCMOTPEHUEM Jena HeoOXOAMMbIX pacxodoB, B TOM 4WCIle pacxofoB Ha
npoBeAeHNe HE3AaBMCMMOWN SKCMEPTU3bl B CIlydae BbISIBIIEHUS B pe3yfbTaTe NpOBEAEHUS Takon SKCNepTu3bl HapyLLIEHNs
obsazaTenbHbIX TpeboBaHMI K TOBapam (paboTtam, ycriyram).

Mpe3angeHT
Poccuiickon denepaunn
B.ENbLUMH
Mockea, [lom CoBeToB Poccun
7 dpeBpans 1992 roga
N 2300-1
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