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1. OBHIUE NOJIOKEHUSA

1.1. Hacrosimas ~ WMHCTPYKUUS ~ ONpeAeNisieT  MOpaBuja  MOBEJCHUS
corpynaukoB ['BJIOY  nmerckmit cam Ne 14 KpoHmtaarckoro panoHa
Cankrt-IlerepOypra npu npeaoCTaBICHUU YCIYT MHBaIUAaM (MHBIM KaTETOPHSIM
MaJIOMOOWJIBHBIX ~ TpakJlaH), pa3paboTaHa Ha  OCHOBAaHHMHM  CJICIYIOIIHUX
HOPMAaTHUBHO-TIPABOBBIX aKTOB:

o ®enepanpHoro 3akoHa ot 03.05.2012 1. Ne 46-O3 «O parudukanuu
KoHBek1uu o npaBax HHBAIUIOBY;

o @enepanpHoro 3akoHa ot 01.12.2014 1. Ne 419-®3 «O BHeceHUHU
W3MEHECHUN B OTJHIEJIbHBIE 3aKOHOJATEIbHBIE aKkThl Poccuiickon denepanuu 1mo
BOIIPOCAaM  COLIMAJIBHOM 3alllUThl HWHBAJIWJIOB B CBA3M C paTUUKALUCH
KonBeHIIMM O MpaBax WHBAJIHIOB)

o ®enepanpHoro 3akoHa or 29.12.2012 Ne 273-®3 «0O6 obpa3zoBaHuu B
Poccuiickon @enepanumny;

o [lpukaza MunucrtepctBa oOpa3oBanus U Hayku Poccuiickoit denepanuu
«O0 yrBepxknenun Ilopsiaka oOecrieueHus YCIOBUM JOCTYIHOCTH IS
WHBAJIMJIOB OOBEKTOB M MPEIAOCTABISIEMBIX YCIYr B cdepe oOpa3oBaHus, a

TaK)K€ OKa3aHUS UM IpU 3TOM Heobxoaumon momomm» oT 09.11.2015 r. Ne
1309;

e [lpukaza MunucrtepctBa oOpa3oBanusi U Hayku Poccuiickoit denepanuu
«O0 ytBepxkaeHun [lmana mMepornpusiTuil «IOpOKHOUW KapThy MHHHCTEpCTBA
oOpa3zoBanuss U Hayku Poccuiickoit denepaniid 1O TMOBBIIICHUIO 3HAYEHUUN
noKasateyied JJOCTYITHOCTH JJIi WHBAJIUJOB OOBEKTOB M MPEIOCTABIISEMbIX HA
HUX yciayT B cepe oOpazoBanus» oT 02.12.2015 r. Ne 1399;

1.2. Hacrosmas UucTpykius pazpaboTaHa B HEsIX:

e Henonyctumoctu nuckpumuHanuu B ['6/I0Y no npusHaky MHBaIUAHOCTH,
TO €CTh JI000€ pa3inyue, UCKIYEHHE WIM OrpaHHYEHUEe [0 MPUYUHE
MHBAJIUIHOCTH, LIETBI0 JTUOO pEe3ysbTaTOM KOTOPBIX SIBJISIETCS yMalleHUE WIIU
OTpULIAHWE TPU3HAHUS, PEaTU3alUi WM OCYIIECTBICHUS HapaBHE C JPYTrUMU
BceX rapantupoBaHHbIX B Poccuiickoit deneparuu npaB U cBoOO YeOBEKA U
IrpaKIaHUHA B TOJUTUYECKOM, 3KOHOMUYECKOW, COLMAIBHOW, KYJBTYPHOM,
IpaKIaHCKOM WM JI000I MHOW 00J1acTH.

e Peanuzanuu npaB oOydYarOUUMXCS C OrPAHUYEHHBIMH BO3MOXXHOCTAMHU
3mopoBbsi  (manee - OB3) Ha monydeHue AOMIKOIBHOTO OOpa3oBaHUs, H
COLIMAJIbHOM aJalTalluy B YCIOBUIX Y UPEKIACHUS.

1.3. Hacrosmas WHcrpykuus oOsi3aTelibHa JJIi  UCIHOJHEHHS BCEMH
cotpyauukamu ['BJI0OY.

1.4. B cootBercTBUM ¢ HacTosueld NMHCTpyKIMEH COTPYAHUKH MPOXOIAT
MHCTPYKTaX M 00y4eHHUE O BOIPOCaM, CBA3aHHBIM C 00ECIICUEHUEM JOCTYITHOCTH
it uaBanuAoB U ui ¢ OB3 06bektoB u yenyr I'BJIOY, B Tom uuncie ¢ yyactuem
nepcoHana (C OKa3aHWEM IOMOIIM Ha OO0BEKTax B MPEOJIOJICHUH OapbepoB U
COIPOBOXACHUN MHBanKa win auna ¢ OB3).



1.5. MUucrpykraxx  mpoBomutcsi  pykoBogutenem  ['BJIOY  mmbo
OTBETCTBEHHBIM JIULIOM 32 paboTy ¢ uHBaM1aMu U Junamu ¢ OB3.

1.6. Jlomyck Kk paboTe BHOBb MpUHATHIX coTpyAaHukoB ['BJOY
OCYUIIECTBIISIETCSl TOCTIE MPOXOXKIACHUS MHCTPYKTa)ka M OOy4YeHHUs IO BOIpOCcaM
JIOCTYITHOCTH 00BbekTOB U yciyr I'BJIOY.

1.7. Bcem corpyanukam I'BJIOY npu oOmieHnn ¢ AeTbMHU-UHBATUIAMU U
mutiamu ¢ OB3 cobmroaTh npaBmiia 3TUKeTa, yrBepxkaeHHbIMU B ['BJIOY.

1.8. Ilpu oOmeHun C JAUIAMHU, HUCHBITHIBAIOIIMMU TPYIHOCTH TPHU
MEepeIBUKCHUH, clienyeT yBeaoMuTb o Hammuuu B ['BJIOY omnpenenenHoro
crienuaibHOro 0o0opyaoBaHus A MHBaIMAOB W jull ¢ OB3 u Bo3MOXHOCTH
noJyib30BaThCsi UM. COTPYIHUKH OO0si3aHBI BCTPETUTH, BEXKIMBO OOBSCHUTH, TJIE
HAXOJIUTCS HY>KHBIA OOBEKT MHBANUIY, YOEIUThCA B JOCTYITHOCTH MPOXOJa, Kyaa
CeAyeT TMEepeIBUTaThCA. 3ampeliaeTcss MpUKacaTbCs K WHBAJIMIAHOM KOJSICKE U
MEHATh €€ MECTONOoJOXKeHue Oe3 coriacus mHBammaa wian juuna ¢ OB3. Ilpu
OTKPBITUHM TSKENBIX JABEpPEd, MpHU TMEPEIBUKEHUU MO MapKETy WJIM KOBpPaM C
JUTMHHBIM BOPCOM PEKOMEHAYETCSl MPEJIONKUTh MOMOIIb MUHBATUIY WIH JIUILY C
OB3, nonp3yronieMycs HHBAJIUAHOM KOJSACKOM WM KOCTBUIAMH. COTpYIHUKH
JIOJKHBI TIOMHUTB, YTO WHBAJIMJHBIC KOJSICKM OBICTPO HAaOWUPaIOT CKOPOCTh, U
HEOKUJAHHBIE PE3KHUE TTOBOPOTHI M TOJTUKU MOTYT MPUBECTH K MOTEPE PaBHOBECHUS
Y ONIPOKUJIBIBAHUIO MHBAJIUTHON KOJISCKHU.

1.9. Vcupimas 3BOHOK BbI30Ba, BCTPETUTh WHBAIUAA Ha KPECIC-KOJISICKE
(wu WHBaJIUAA OPYroM KaTeropuu) Nepea BXOJOM B 3/laHME€ U OKa3aTh €My
MOMOIIL TIPU BX0JI€ (BBIXO/IE), COMTPOBOKACHUU JIO MECTA.

1.10. Oka3aTp TOMOIIL WHBAJIWIY TIPU  BBIOJTHCHUH  JCHCTBUN
CaMOOOCITYKUBAaHHSI C YIETOM BPEMEHHU €T0 HAXOXKIEHUS B YUpPEKIeHUU (IIOMOYb
CHSITh BEPXHIOIO OJICKY, IOCETUTh CaHy3€el U T.J.).

1.11. OGecneunTh BO3MOXXHOCTh OKa3aHWS TIOMOINM HWHBAIWIY B
3aTPYJHEHHBIX CUTyalusaxX BO BpeMs Haxoxenus B [ B/I0Y.

1.12. Tlocne mnpenocTaBiCHUS YCIYTH COMPOBOAWTH HMHBAIMAA Ha
Kpeclie-KOJIACKE (MU APYro KaTeropuu) K BBIXOlY U3 MIOMEIICHUSI.

1.13. Oka3zaTh npu HEOOXOJMMOCTH IIOMOIIb WHBAIUIY TPH IIOCAIKE B
COIIMAJIbHOE TAKCH WJIM HHOE TPAHCIIOPTHOE CPEACTBO.

1.14. CobGmonath npoecCHOHANBHYIO STHUKY B3aUMOOTHOIICHHN U HE
JIONyCKaTh CUTYaIMi, IPENSTCTBYIONIUX MOJYYEHUIO UHBAIUOM YCIIYT.

1.15. OcymiecTBasATh pa3bsICHEHUS B JOCTYIHOM [UIsl MHBAIUAOB (opme
nopsiaka nocemenus I'JIOY.

1.16. MuBama - IUI0, KOTOPOE MUMEET HApYILIEHHUE 3J0POBbSI CO CTOMKUM
pacctpoiictBoM  (YHKIIMH  opraHu3ma, OOYCIOBJIEHHOE  3a00JICBAaHUSIMH,
MOCJIEACTBUSMU TpaBM WKW Jedexrtamu, MpUBOASIICE K OTPAHUYCHUIO
JKU3HEAEATEILHOCTH U BBI3BIBAIOIIEE HEOOXOIMMOCTE €0 COIIMAILHON 3aIUThI".

MajsiomoOuibHble rpaxkaaHe (MI)) — »5To m0AM  MCHOBITHIBAIOIINE
3aTPYIHEHUSI TPU CAMOCTOATEIBHOM TEPEABWKCHUU, TOJIYYEHUU YCIYTH,
HeoOXouMon MHGOPMAIIUA WM TIPH OPUEHTUPOBAHUU B MPOCTPAHCTBE (JIFOAU C
BPEMEHHBIM HapYIICHUEM 3JI0POBbS, OCPEMEHHBIC >KCHIIWHBI, JIIOJM CTapIIUX
BO3PACTOB, JIFOAM C IETCKUMH KOJISICKaMU U T.I1.).



2. OBIIUE ITPABUJIA OTUKETA

2.1. UuBanupa - AUI0, KOTOPOE MMEET HapyIICHHE 3/I0POBBS CO CTOUKHUM
paccTpoiicTBOM  (PYHKIIMH  opraHu3ma, OOYyCIOBJIEHHOE  3a00JI€BaHUSIMM,
MOCJIECTBUSIMU  TPaBM WM JeeKTaMu, TNPUBOJAIIECE K OTrpaHUUYCHUIO
YKU3HENIEATEeIIbHOCTH U BBI3bIBAIOIEEe HEOOXOIUMOCTb €r0 COIMATbHOM 3aIUThI".

MajiomoOuibHble rpaxkaaHe (MI)) — »5To J0AM  HCHOBITHIBAIOIINE
3aTPYJHEHUS] TIPU  CaMOCTOSITEJILHOM TEPEABMIKEHUM, TIOJIYYEHUH YCIIYTH,
HEe0OXo Mol MHGOPMAIUA WIIM TIPH OPUEHTUPOBAHUU B MPOCTpaHCTBE (JIFOAU C
BPEMEHHBIM HapYIICHUEM 3JI0POBbs, OCPEMEHHBIC >KCHIIHMHBI, JIIOJH CTapIINX
BO3PACTOB, JIFOAM C JIETCKUMH KOJISCKaMU U T.I1.).

2.2.Obpawenue K uenogexy: TIpU BCTpeue OOpalalTech ¢ HHBAIUIAOM
BEKJIMBO M YBOXKHUTEIILHO, BIIOJIHE €CTECTBEHHO MOXaTh MHBATUAY pyKy. Korna BbI
pasroBapuBaeTe ¢ MHBAJIUIAOM JIFOOON KaTeropuu, oopananTech HEMOCPEACTBEHHO
K HEMy, a HE K CONPOBOXKIAIIEMY WIH CypIONEPEBOAUYNKY, KOTOPBIC
MIPUCYTCTBYIOT IPH Pa3roBope.

2.3. Adexkeamuocno U 8exHcauU80CHb: OTHOCUTECH K JIPYTOMY YeNIOBEKY, Kak
K cebe camMOMy, TOYHO TaK K€ €ro yBakaliTe — M TOrJa OKa3aHUE YCIYyTH B
yupexAeHUH (Opranu3anuu) 1 oomenne 0yayT 3(p(heKTUBHBIMU.

2.4.Haszvigatime cebs u Opyeux. KOTJa BBl BCTPEYACTECh C UYEITOBEKOM,
KOTOPBIH TIJIOXO BHIIUT WM COBCEM HE BHJIIUT, 00S3aTEILHO HA3BIBAUTE CEOSI U TEX
JI0JIel, KOTOphle MpUIu ¢ Bamu. Ecim y Bac obOmas Oecema B Tpymme, He
3a0bIBaliTe IOSICHUTH, K KOMY B JTAaHHBI MOMEHT BbI OOpaiaerech, ¥ Ha3BaTh ceOs.

2.5. lIpednooicenue nomowy: €Ciu BbI TIpeajiaraeTe MmoMoIlb, KIUTE, ToKa
ee NpUMYT, a 3aTeM CIpallMBaiTe, 4YTO M KakK JeliaTh; BCErjaa Ipeajiaraire
MOMOIIIb, €CJIM HY>KHO OTKPBITh TSHKEIYIO IBEPh I O00NTH NPENSTCTBUE.

2.4. Obecneuenue Odocmynwocmu _ycaye. BCETJa JIMYHO YyOexaalTech B
JOCTYMTHOCTH MECT, TNl TPEIyCMOTPEHO OKa3aHHWe YCIyT W TpHUeM Tpa)aaH.
3apaHee MOUHTEPECYUTECh, KAKUE MOTYT BO3SHUKHYThH MPOOJEMbI WK Oapbepbl U
KaK MX MOYKHO YCTPaHUTb.

2.5. Obpawenue ¢ Kpecno-KoasACKOU: WHBAIMIHASA KOJSICKA - JTO YacTh
HEIIPUKAacaeMoro IIPOCTPAaHCTBA 4EJIOBEKA, KOTOPbIM €€ ucnons3yer. He
oOJoKauMBalTECh HA Hee M He ToJikaiite. Hauath KaTUTh KOJIsICKY Oe3 coryiacus
WHBAJIUJa — TO >K€ CaMoe, YTO CXBaTUTh W TIOHECTU 4YeJlOoBeKa 0e3 €ero
pa3peuieHus. Eciu Bac MONPOCUIM MOMOYb WMHBAIHMAY, MEPEABUTAIOLIEMYCS HA
KOJISICKE, CHadajla Kature ee MeaneHHo. Komsicka ObICTpo HaOMpaeT CKOpOCTh, U
HEOXXUJAHHBIN TOJYOK MOKET IPUBECTH K IIOTEPE PABHOBECHSI.

2.6. BuumamenvHocms u _mepneausocms: KOTJA Bbl Pa3srOBAPUBAECTE C
YEJIOBEKOM, HCTBITHIBAIONIMM  TPYJHOCTH B  OOIIEGHWH, CIIyIIaUTE €ro
BHUMATENIbHO. BynbTe TepHenuBhl, KAUTE, KOT/IAa YEJIOBEK caM 3aKOHYHUT (pasy.
He momnpasnsiite ero u He noropapuBante 3a Hero. lloBropure, 4TO BbI MOHSIIH,
3TO MMOMOYKET YEJIOBEKY OTBETUTH BaM, a BaM — IIOHSITh €T0.

2.7. Pacnonoowcenue 0ona becedvl: KOTAa BBl TOBOPUTE C YEIOBEKOM,




MMOJIb3YIOIITUMCA I/IHBaJ'II/II[HOI\/'I KOJISICKOM HJIN KOCTBbUIAAIMHU, PACIIOJIOKHUTCCH TaK,
yTOOBI Ballld M €ro Ija3a ObUIM Ha OIHOM YPOBHC, TOTJda BaM 6y,Z[eT JCruc
pa3roBapruBarTh. Pa3r03apHBa;1 ¢ TCMH, KTO MOXCT, YHUTATb IIO I‘Y68,M,
PaCIIOJIOKUTCCh TaK, yT0oOKI Ha Bac Imagaji CBCT, U Bac 6nu10 XOpo1o BUIHO.

2.8. [lpusneuenue 6HUMaHUs uyenogexka: 4YTOObI TIPUBJIEYb BHUMAaHUE
YeJI0BEKa, KOTOPBIM IIJIOXO CIIBIIUT, IIOMAIIUTE €MY PYKOW WJIM IOXJIONAWTE I10
mwieqy. CMOTpUTE €My OpPsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMEUTE B BUIY, UTO
HE BCE JIIOJIU, KOTOPBIE MJIOXO CJIBIIIAT, MOTYT YATATh 110 TyOaMm.




3. COIIPOBOXJIEHUE UHBAJIUJIOB HA IPUEME BI'BJ0Y
N ITPU OKA3AHUU UM YCJIIYT

3.1.MnBanumaM oka3bIBaeTCs HEOOXOAMMas MOMOIIL MPHU BXOJIC B 3/JaHHUE
(BBIXOJIE W3 371aHUs ), CHATHU U OJICBAHUU BEPXHEH OJICHKIbI).

3.2.B nepBoouepesHOM MOPSJIKE YTOUHSAETCS, B KAKOW IMOMOITH HYXKJIaeTCs
uHBanu 1, 1eb nocemenus ' bJIOY, HeoOX01UMOCTh CONTPOBOKACHUS.

3.3. lna obecrnieueHust 1OCTyNa MHBAIUIOB K YCIAyram CIEHHUATUCTy IpHU
npuéme naBanuaa B '6JI0Y nHeobxoaumo:

a) pacckaszaTh HHBaIuAy 00 ocobennoctsx 3aanus [ b0V

-KOJIMYECTBE ATa)XeH; HAIMYUU, MOPYYHEH, APYrux NPHUCIOCOOJICHUNH U
YCTPOMCTB Ui WHBAJIWJOB TNPUMEHHUTEIBHO K €ro  (PyHKIMOHAIbHBIM
OTPaHUYCHUSIM; PACIIOJIOKEHUU CAHUTAPHBIX KOMHAT, BOBMOXHBIX MPEMATCTBUIX
Ha MyTH U T.1.;

-HEOOXOUMBIX JJIs1 okazanus yciayru crnenuanuctax ['BJIOY u mectax ux
pacrnoJioKeHUs B 3JJaHUH, B KAKOM KaOWHETE U K KOMY OOpaTUThCS MO BOIPOCaM,
KOTOpBIE€ MOTYT BO3HUKHYTB B XOJI€ IPEAOCTABIICHUS YCIIYTH;

0) MO3HAKOMHUTH MHBAJIUIA CO BCEMH CIEIUATNCTAMHU, 3aJICHICTBOBAHHBIMU B
paboTte ¢ HUM, JTUYHO, MPECTABUB MO (aMUINU, UMEHU U OTYECTBY CIICIIHAINCTA
U uHBanuaa apyr apyry. MudopmupoBats, K KOMY OH JTIOJDKEH 00paTUTHCA BO BCEX
CJIy4asiX BO3HUKAIOIINX 3aTPYAHEHUM.

B) DM OKAa3aHWHM YCIYTd B YUPEKICHUU UYETKO Pa3bICHUTH Tpaduk
OKa3aHUs YCIyTH (BbLAATh paclycaHue Mpuema rpaxkJaH, 3anucaTh Ha JIUCT BpEMsI
M MECTO OKa3aHWs YCIYyTH W T.[.); yKa3aTb MECTO €€ MIpoBeleHHus (IoKa3aTh
HY)KHBI KaOWHET), aKIICHTUPOBAB BHMMAaHME Ha MYTh MO 3JaHUIO OT BXOJa JO
KaOuHeTa, TpU HEOOXOAMMOCTH COMIPOBOJIUTH 10 MECTA OKa3aHUS YCIIyTH.

r) o0ecneynTh JOMYCK B 3/aHHE COOAKU-TIOBOJBIPS, COMPOBOXKAAOLICH
WHBAJIMA MO0 3PEHUIO.

3.4. Ocobennocmu oOWeHUA ¢ UHBATUOAMU, UMEIOWUMU HAPYyUWICHUE
3PEeHUs iU He3PAUUMU:

«  OxkaspIBas CBOIO MIOMOLIb HE3PSIUEMY UETIOBEKY, HAPABIISUTE €ro, HE
CTUCKHBAs €ro pyKy, HAUTE TaK, KaKk Bbl 00bIYHO XouTe. He Hy>KHO XBaTaTh
CJIETIOrO YEJIOBEKa U TalllUTh €ro 3a co00i. Ecnu BbI 3aMeTuiu, 4TO HE3pSTUUil
YeJIOBEK COMJICS ¢ MapIIpyTa, HE YIPABISIUTE €ro IBUKEHUEM Ha PACCTOSIHUM,
MOJOMIUTE U IOMOTHUTE BHIOPATHCS HA HY>KHBIN MYTh.

«  Onummure KpaTko, riae Bbl HAXoAUTECH. [Ipeaynpexaaite 0 NpenaTCTBUAX:
CTYIEHSIX, JIyXaX, AMaX, HU3KUX MPUTOJIOKAX, TpyOax u T.1. Mcnons3yiiTe
(bpa3sbl, XapakTepu3yIOILUe [BET, PACCTOSHHUE, OKPY>KAIOIIYI0 OOCTaHOBKY.

« He xomanayiite, He Tporaiite U He UrpaiTe ¢ cO0aKON-MOBOBIPEM.
«  Ecnu BbI coOupaetech UnTaTh HE3pAUEMY YEJIOBEKY, CHAYaIa MPEeAypEAUTE

ero 00 3TOM. FOBOpI/ITe OOBIYHEIM T'OJIOCOM. Korzxa H€3p§I‘1PII>i YEIO0BCK JOJIDKCH
noamnucaTb JOKyMCHT, HquHTaﬁTe ero 00s3aTeJIbHO ITOJIHOCTEIO.



I/IHBaJ'II/II[HOCTI) HC OCBO60)I(I[aeT CJICTIOTO YCJIOBCKA OT OTBECTCTBCHHOCTHU,
06YCHOBHCHHOﬁ 3aKOHOIAaTCJIbCTBOM.

Korz:a BbI IPCAIAracTe HE3PAYCMY YCIIOBCKY CCCTb, HC ycamHBaﬁTe cro, a
HaIlpaBbTC €TI0 PYKY Ha CIIMHKY CTyJjla WJIH IIOJJIOKOTHHK. He BOIHUTC IIO
IIOBCPXHOCTU €TI0 PYKY, a zxaﬁTe CMYy BO3MOKHOCTb CBO6OI{HO IMOTpOraTrb
npcamceT.

Korna BbI o01iaerech ¢ TpyInmnol HE3pAUUX JIFO/IeH, He 3a0bIBalTe KaXIbIi pa3
Ha3bIBaTh TOTO, K KOMY BBl OOpaIaeTech.

He 3acraBnsiiTe Baiiero CO6CCCI[HI/IK3 O6paHlaTI>C$I B IIYCTOTY: CCJIH BBbI
nepeMecmacTeCh, IPCAYIPCAUTE CTO 00 PTOM.

N30eraiiTe pacrulblBYaTBIX ONpPENEICHUNM W HMHCTPYKUHUH, KOTOPbIE OOBIYHO
COMPOBOXKIAKOTCS )KECTAMH, CTAPAUTECH OBITh TOYHBIMU B ONIPENEICHUSX.

Oxka3biBasi TOMOIIL HE3PSYEMY, ABUTAUTECh HE TOPOISCh, U MIPHU CIYCKE WJIU
noAbeME MO CTYNEHbKaM BEIUTE HE3PSYEro MEepneHANKYJSIpHO K HuM. He
JIEJIANTE PHIBKOB, PE3KUX JBMXKEHUM, MPEAYNPEKIANTE O MPEHATCTBUAX.
3.5. Ocobennocmamu oduweHUs ¢ UHBAUOAMU, UMEIOWUMU HAPYUWIEHUE
cayxa:
PasroBapuBasi ¢ 4eJOBEKOM, Yy KOTOPOTO IJIOXOW CIIyX, CMOTPHUTE NPSIMO Ha
Hero. He 3aTeMHsiiTE CBOE MO M HE 3arOpaXMBANTE €r0 PyKaMH, BOJIOCAMU
WU KaKUMH-TO mpenMeTramu. Bam cobeceHUK JT0KEH UMETh BO3MOXKHOCTD
CJIEIUTH 32 BBIPAYKEHUEM BallleTo JIUIIA.

CylecTByeT HECKOJIBKO THIIOB W CTENeHed TriayXoTbl. (COOTBETCTBEHHO,
CYILECTBYET MHOI'O CIIOCOOOB OOIIEHUS C JIFOJAbMH, KOTOPBIE TIJIOXO CIbIIIAT.
Ecnu Bl He 3HaeTe, KakoW MPENNoYecTh, CIIPOCUTe y HUX. HekoTopsie Jroau
MOTYT CJIBIIIATh, HO BOCIPUHUMAIOT OTHAEJIbHBIE 3BYKH HENPaBUIbHO. B aTOM
cilyqae rOBOpUTE 0OJiee TPOMKO U YETKO, MOoAOUpast MoAXOAdIInui ypoBeHb. B
JPYTOM CJIy4ae MOHAJ00UTCS JIUIb CHU3UTh BBICOTY TOJI0CA, TaK KaK YeJIOBEK
yTPaTUil CHIOCOOHOCTh BOCIIPUHUMATH BHICOKUE YACTOTHI.

YroObl MpUBIIEYh BHUMAHHUE Y€JI0BEKa, KOTOPHIH TIOXO CIBIIIUT, HA30BUTE €T0
o uMeHu. Eciam oTBeTa HET, MOXKHO CJIErka TPOHYTh YEJIOBEKa WIHM Ke
IIOMaxaTh PyKOH.

I'oBopuTte sicHO 1 poBHO. He HY»KHO M3JIHILIHE MOTYEPKUBATH YTO-TO. Kpruars,
0COOEHHO B YXO0, HE HaJIO.

Ecnu Bac mpocaT MOBTOPUTH YTO-TO, MOMpoOyiTe mepedpasupoBaTh CBOE
npemnoxkenne. HMcmonw3yiite skectol. YOemurech, 4to Bac moHsuH. He
CTECHSIUTECh CITPOCUTD, TIOHSUT JIU BaC COOECETHHUK.

Ecmu BBl coobmaere wHbOpMaiuioo, KOTOpas BKIHOYaeT B ce0s HoOMEp,
TEXHUYECKUN WM APYTOW CIOXKHBIM TEPMUH, aJIpec, HAMUIIUTE €€, COOOITUTE
no (axcy WM JIEKTPOHHOM MOYTE WU JIFOOBIM JAPYTHM CIIOCOOOM, HO Tak,
4YTOOBI OHA ObLJIa TOYHO MOHSATA.

Ecnu cyiiecTBytoT TpyJHOCTH IIPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OYIeT



JIK ITpOoUIC MEPCITUChIBATHCA.

He 3a0biBaiiTe 0 cpene, KoTopas Bac OKpyxkaer. B Oonbmux win
MHOTOJIIOJTHBIX MTOMEIICHUSX TPYJIHO OOLIAThCS C JIFOJAbMH, KOTOPBIE IJI0XO
cablaT. SIpkoe COJHIIE WM TeHb TOKE MOTYT OBITh Oapbepamu.

OdeHb 4acTo TIIyXHe JIOJU UCTOIb3YIOT S3bIK XKecToB. Eciu BbI ob1iaerech
yepe3 MepeBoIunKa, He 3a0yAbTe, YTO 00paliaTbcs HaJl0 HEMOCPEICTBEHHO
K coOecelHUKYy, a HE K MEepeBOJYUKY (BO3MOKHOCTH TMOJYYEHHUS YCIYyT
CYpAOINEepEeBOUHKA TOCPEICTBOM BHUJICO, HUHTEPHET, Tele(OHHON CBSA3U
MPEeIyCMOTPEHA TUCTIETYEPCKON CITy:KO00H /I MHBAJIUOB 1O CIYXY.

He Bce nroam, KOTOpBIE IUIOXO CIIBIIIAT, MOTYT YHTaTh IO TyOam. Bam
Jy4Ile BCEro CHPOCUTh 00 53TOM TIpu IepBOM Bcerpeue. Eciam  Bam
cobeceTHUK 00J1alaeT STUM HaBBIKOM, HYXHO COOJIO/aTh HECKOJIbKO
BOKHBIX MpaBwi. [loMHUTE, 9TO TOJBKO TPU U3 JIECATH CJIOB XOPOIIO
MIPOYUTHIBAIOTCHL.

HyXHO cMmOTpeTh B JMII0O COOECETHUKY M TOBOPUTH SCHO U MEIJICHHO,
UCIIOJIB30BaTh MPOCThIE (pa3bl W H30€erarb HECYIIECTBEHHBIX CJIOB;
WCIIOJIB30BaTh BBIPAKEHUE JIMLA, JKECTHI, TEJIOABWKEHHUS, €CIH XOTHUTE

MNOAYCPKHYTH WJIHU MPOACHUTDb CMBICJI CKA3aHHOTIO.

3.6. Buowt 6apvepos npu okazanuu yciyz uH8AIUOAM

OcHoeHuvle Kamezopuu
MATIOMOOUTBHBIX 2PAIHCOAH

SHauumvle Oapvepvl OKpyycarouien cpeovt (01

yuema u ycmpanenus Ha 00vekme)

NuBaauasbl,
nepeaBUrauyecs Ha
KPeCJI0-KOJISICKaX

Bricokue noporu, cryneHu. OTCyTCTBHE MOPYYHEH,
HapylI€HHE WX BbICOTBL. HepoBHOE, CKOIB3KOE H
MATKOE (C BBICOKMM BOpPCOM, KPYIMHOHACBITHOE H
npouyee) MOKpbITUE. HenpaBuibHO YCTaHOBJICHHBIE

MMaHAYyChbl, OTCYTCTBHE CKaTOB. Y3KHE JBEpPHBIC
TPOEMBI 151 KOPHUJIOPHL. HeanantupoBanHusie
CaHUTAapHblE KOMHAThl. OTCYyTCTBHE MecTa JIs

Pa3BOpOTa B IIOMCIICHHAX. Bricokoe PaCIIOJIOKCHHUC

NuBagauabpl ¢ nopaskeHueM
HUKHHX KOHEYHOCTeH
(MCIOJIB3YIOIIHE TPOCTH,
KOCTBIJIH, ONIOPHI)

Bricokue noporu, cryneHu. HepoBHOE M CKOJIB3KOE
NOKpbITHE. HenpaBHUIbHO YCTaHOBIIEHHBIE ITaHIYCHI.
OtcytcrBue nopydnei. OTCyTCTBME MECT OT/AbIXa HA|
IIyTH JIBUKEHHUS.

NuBagauabpl ¢ mnopaskeHueM
BEPXHUX KOHEYHOCTEH

TpynHOCTM B OTKpbIBAHMU JBEpPEd. TpyaHOCTH B
MMOJIb30BAHUM  BBIKIIIOYATEISIMU, KpaHaMu H  JOp.
HeB03MOXKHOCTD, CIOKHOCTh B HAIIMCAHUU TEKCTOB.
Hble OrpaHUYEHUs IEUCTBUS PYKAMMU.




Caenble U cJa00BHASAIIHE
HHBAJU/IbI

[Iperpanbl Ha nyTH ABMXKEHUS (KOJOHHBI, TYMOBI,
croiiku u mnpodee). CTyneHH, OCOOEHHO pa3HOU
reOMETpUH, oe3 LIBETOBOTO, TaKTWJIBHOIO
0003HaYEHUS. OrcyrcTBHE KOHTPAaCTHOH  H
TaKTUIbHOW MH(OpMaLMK U yKa3aTene. OTcyTcTBre
WH(GOPMAITMOHHBIX TabINYeK, BBIITOJIHEHHBIX
mpuprom bpaitng. OtcyTcTBHE MOpyYHEH, HHBIX
HaIpaBJBIIOMMX. Heopranm3oBaHHOCTh JOCTyma Ha
OOBEKT M MecTa OXHUIAHUS COOaKU-TIPOBOJIHUKA.
OTtcyTcTBHE nyONMpyroIel 3BYKOBOW HH(pOpMaIuu

['iyxue u ciaadociabimamue

OtcyTcTBME U HEAOCTATOYHOCTh  3PUTEIBHOU
nH(pOpMaIuu. OrtcyrcTBHE cypao- 17|
TudrocypaonepeBoga u mnepeBogunka. OTCyTCTBUE
ayJIMOKOHTYpA, UHYKITUOHHBIX METEb.
DIIEKTPOMAarHUTHBIE MIOMEXMU. Nublie
nH(OpPMAIMOHHBIE Oapbepsl u OTCYTCTBHUE
VOIMDVIOIIEH  cBETOBOM  MHMbODMAIIMKA  TIDU

HNHBaIUABI
0CO0EHHOCTSIMH
HHTEJVIEKTYaJIbHOT0
pa3BUTHUA

OtcyrcTBUE (HETOCTaTOYHOCTB) TIOHSITHOM
nH(popManuy, HHPOPMALMU HA TPOCTOM S3BIKE.
OTtcyTCTBHE Orpa)XACHUM ONACHBIX MECT. TpyaHocTH
OpUEHTAalMU TpPU HEOAHO3ZHAYHOCTH HHPOPMALIUH.
HeopraHn3oBaHHOCTb COPOBOXKACHUS HA OOBEKTE.

Huctpykiuto pazpadborai:

3aMeCTUTEJb 3aBEYIOIIETO

C.I1.Aru3apona
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