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TocynapcTBeHHOE 010KeTHOE TOLIKOJbHOE 00pa30oBaTe/IbHOE YUpeKIeHHne
naerckuii cag Ne 14 o6urepa3BuBaoiero Bujaa
Kponmragrckoro paitona Cankr-Ilerepoypra

ITPUKA3

ot 27.08.2024 rona Ne 67 -11/3

«O Ha3HAaYeHUH OTBETCTBEHHOI0 JIMLA 32 OKA3aHUE CUTYATUBHOI MOMOIIM MHBAJIUAAM H
APYrUM MaJIOMOOMJIBLHBIM IPaKAAHAM

B cootBerctBuu ¢ ®epepanbhbiM 3akoHOM 0T01.12.2014 Ne 419-®3 «O BHeceHMM M3MEHEHUU B
OTAENbHBIE 3aKOHOJATeNbHBbIe akThl Poccuiickoit depepannu Mo BOMPOCAM COLMAIBHOW 3alUTHI
WHBAJIUIOB, B CBSA3M ¢ paTH(ukanueii KonBeHnnu o mpaBax HHBaNUI0BY», OenepanbHbIM 3aKOHOM OT
24.11.1995 Ne 181-®3 «O coumanbHOM 3ammre HHBaNUAOB B Poccuiickoit denepanuny,
METOINYECKUMH pekoMeHAanusaMu «O MOTpeOHOCTAX B MOMOIIYU PA3IMYHBIX TPYII HHBAJIUIOB TpU
OKa3aHMUU YCJIYT Ha OOBEKTaxX COLMAIbHON HMHQPACTPYKTYpbD» OOIIEPOCCHICKON 00IIecTBEHHOMN
opranmzanmu «Bcepoccuiickoe 00IecTBO MHBAIKUIOBY U B IEJISAX OKa3aHMUS MOMOIIM MHBAIUAAM U
MHBIM MaJIOMOOWJIBHBIM I'pakaHaM B IPEOJIOJICHUN 0apbepoB, MPEMSATCTBYIOUINX MOJYYSCHUIO UMU
yCIIYT HapaBHE C JPYTUMHM JIULAMHU,

ITPUKA3BIBAIO:

1.B03710:XUTh HA COTPYAHUKOB 00SI3aHHOCTH 110 00ECTIEYESHHUIO JUIsl MHBAJIMJIOB YCIOBUI JOCTYITHOCTH
00BEKTOB | yCIyT B cepe 00pa3oBaTeIbHON ASSITETLHOCTH.

1.1. Ha3HauuTh OTBETCTBEHHBIX 1O OOECTICUCHUIO YCIOBHUI JOCTYITHOCTH IS MHBAJIHUJIOB:
3amecturess 3aBenywulero — Jiuknny Basiepuio EBrenbeBny;

1.2. Ha3HauuTh OTBETCTBEHHOTI'O 110 COMPOBOXKICHUIO HHBAINI0B, UMEIOIINX CTOUKNE
paccTpoiicTBa (DyHKIUH 3pEHHS U CAMOCTOSITEIBHOTO NEPEIBIKEHHS, M OKa3aHHE UM ITOMOIIHN
Crapuero Bociuraresst — CtpeikoBy JIo0oBs IlerpoBHy

1.3. IlpoBectn wuHCTpyKTax, crapuieMmy Bocnutaremo CrpeikoBoit JLII.., Ha ycraHoBOYHOM
MIe/IarOrMYECKOM COBETE BCEX I€1arorn4ecKux pabOTHUKOB MO BOIIPOCaM 00ECTIeYEeHNUs TOCTYITHOCTH
JUTSL MTHBAJIMJIOB YCIYT U OKa3aHHWEM ITOMOIIH B MX TOIYYEHHH.

1.4, YrBepaute mnpunaraemyro WHCTPYKIMIO O TOpSJIKE JACHCTBHHA MO OKAa3aHUIO TOMOIIH
MHBAJIUAaM ¥ WHBIM MaJOMOOWIBHBIM TpakJaHaM MpH UX JuuHoM oOpamienun B 'BJIOY nerckuit
caa Neld Kponmragrckoro paitona Cankr-IlerepOypra

1.4. KoHTpO:Ib 32 UCTIOJIHEHUEM MPUKa3a OCTABIISAIO 3a COOOM.

3asexyrommii 'B10OY I'.®. Octpoyx



[Ipunoxenne k mpukasy
ot 27.08.2024 r Ne 67-11/3

HNHCcTpyKIHUS M0 OKA3aHUIO IOMOIIY HHBAJIUAAM H HHBIM MAJIOMOOUIbHBIM IPaskKIaHaM
NpH UX JJMYHOM OOpalleHNuH
B I'BAOY nerckmii cag Neld Kponmraarckoro paiiona Cankr-IlerepOypra

1. Hacrosmas HMHCTpyknms o MoOpsake ACHCTBUN IO OKa3aHWIO MOMOIIM WHBAJIWIAM W WHBIM
MaJOMOOUIIBHBIM TpaxkaaHaM npu ux JuyHoM oOpamienuu B ['BJAIOYNe 14 (manee - UncTpykius)
periaMeHTHpyeT ThopsAnok AcicTBuil coTpyanukoB I'BJIOY Neld npu okazaHWUM CUTYallMOHHOM
MOMOIIY WHBAJIMJIAM M MHBIM MaJOMOOWJIbHBIM T'pyIIaM HACEJICHUS NPU UX JIMYHOM OOpaIeHUH B

yapexacHHE.

2. B HHCTpyKIMH HCTIONB3YIOTCS CIIETYIOIIHE TIOHATHS: OTBETCTBEHHBIH - COTPYAHUK YUPEKICHNUS,
Ha KOTOPOTO MPHUKA30M 3aBEAYIOILEr0 BO3JIOKEHBI 00S3aHHOCTU IO CONPOBOXKICHHUIO M OKa3aHUIO
MIOMOIIIM HMHBAJINAAM, MMEIOLUIMM CTONKHE paccTpoicTBa (DYHKIMU 3PEHHUS U CAMOCTOSTEIbHOTO
NEePeABIKEHNS, U MHBIM MaJIOMOOMJIBHBIM TpakKIaHaM IIPU MX JIMYHOM OOpallleHHH B YUpEKACHUE;
CUTYallMOHHAs! TOMOILb - [IOMOI1lb, OKa3bIBacMasi MHBAIUAM ¥ MHBIM MaJIOMOOMIIBHBIM I'paXkJaHaM B
LeJIAX MPeoJoeHUss OaphepoB, MPEMATCTBYIOUIMX IOJYYCHUIO HapaBHE C JPYTUMM TpakaaHaMH
yCIyr, IpU UX JHMYHOM OOpaIleHUM B YUPEXKACHHE; MaJOMOOWIbHBIE Tpa)KAaHe - Tpa)KlaHe ¢
HapylmieHueM  (yHKIMH  ONOpHO-IBUIaTENbHOTO  ammapara,  IOCeTUTeNd € JeTbMHU
(1eTbMU-MHBATIMIAMH), JMYHO OOpaTHUBLIMECS B YUpEXKJICHHE, HYKAAIOLUEecs B CUTYallMOHHOM
MTOMOUIH.

3. B memix obecneueHus OecHpensTCTBEHHOTO [OCTYNa B YUPEXKICHUE HHBAJIUAOB M MHBIX
MaJIOMOOMJIBHBIX I'paskiaH 00ECleuMBAeTCsl OKa3aHWE MOMOIIM U CONPOBOXKICHUIO TPakJaHUHA B
yupexxaenue. Ilpu ¢uxcamuu nepea BXOJAOM B YUPEKAECHHE HWHBAIHIA, WHOTO MaJOMOOMIBHOTO
rpakJaHUHA, yTOUHIETCS €ro NoTpeOHOCTh B moMouiy. [Ipy nomydeHnu cornacus Ha TaKyro OMOIILb,
YTOUHsIETCSl CIoco0 €€ NpefoCTaBlIeHHs U 00eCHeYMBaeTCs COIPOBOKACHHE TIpakIaHHHA B
yupexaeHue (B TOM 4YMCI€ K MECTy OpraHM3alliy IpUeMa TIpaxIaH Uil MOoJadd OOpalleHus).
Bxonnast 30Ha (C JBOPOBOM TEPPUTOPHM) YUPEKACHUS 000pyI0BaHA MAHAYCOM (IIEPEHOCHBIM), UYTO
obecreunBaeT JOCTYI B yUPEKJEHUE I'PAXK1aH, HCHIONb3YIOLMX KPECIa-KOISCKH U AETCKHE KOIACKU.
[Ipuem rpaxnan ¢ HapyleHueM (QYHKIUI OINOPHO-IBUTaTENBHOIO ammapaTa OCYLIECTBISETCS B
KabMHETe, PaCHOoI0KEHHOM Ha IEPBOM JTakKe.

4. Tlpu conpoBOXKIEHUHM OTBETCTBEHHBIM MHBAINIA (MHOTO MAaJOMOOMIBHOTO IpaskAaHUHA), TUUYHO
00paTHUBILErocs B YUpEeKICHHUE, K MECTY OpraHMU3aluy IpHeMa IpakJjaH, OJy4eHUs] KOHCYJIbTallUY,
obecrneunBaeTcsi COOJIOJEHHME MpPaBUI dJTUKM OOIIEHUS C UHBAIUAaMU, B TOM 4YHCIE
IPeJyCMOTPEHHbIX Meroauueckum mnocoduem i 00yueHHsl (MHCTPYKTHPOBAHUS) COTPYIHHKOB
YUPEXKIEHUHM U IpyTruX OpraHu3aluii o Borpocam 00eceueH s JOCTYITHOCTH JUIsl UHBAJIUIOB YCIIyT
u O6’beKTOB, Ha KOTOPBIX OHHU MPCAOCTABIIANOTCA, OKAa3aHHA IIPU I3TOM HCO6XOI[I/IMOI71 IIOMOIITH
MuHHCTepCTBa TpyJa W COLMAIBHOM 3amuThl HaceneHus Poccwiickoit ®enepanum (nanee -
METOAUYECKOE ITOCOOHE), BKITIOUAS:

1) AJI rpaXJaHrMHAa C HApYUICHUCM ClIyXa: OTBETCTBCHHBIN npemiaracT rpaXxJiaHuHy nomMouib 1o
COIIPOBOXKACHUIO. HpI/I MOJIYYCHHH COIJIaCHUs Ha TAKYIO0 IIOMOLIb I'PAXXKJAAHUHY IIPEAJIAracTcs



BBIOpaTh crmoco6 ee okaszaHus (pedeBble WM MUCbMEHHBIC cooOmeHus). ClIoBa COMPOBOXKIAOTCS
JIOCTYITHBIMH, TIOHSATHBIMM kecTamu. [lpeanmaraeTcss TpakJaHWHY CJEIOBaTh 3a COOOM,
MPUTIIAMIAIONIAM XECTOM JIAJOHBIO YKa3bIBA€TCS MECTO, Ky/1a TPaKIaHUH MOXKET MTPUCECTh;

2) ans rpakAaHWHA ¢ HapylleHHeM 3peHns: OTBETCTBEHHBIN IMpeaiiaracT rpakJaHuHy ITOMOIIb 10
CONPOBOXKACHUIO. [IpH MOTydeHNH cOTIacHs Ha TaKyro IIOMOIIIb TPaXIaHUHY MPeUIaracTcs BIOpaTh
croco0 ee mpeaocTaBiIeHus (MOAIEPKKA 32 JIOKOTH/PYKY WM PEUeBBIE COOOIICHHUS), YTOUHICTCS, C
KaKOW CTOPOHBI YIOOHO OKa3bIBaTh MOMICPIKKY (OOBITHO 3TO CBOOOIHAS OT TPOCTH cTOpoHa). [Ipu
CIIYCKE HJIM ITOABEME IIO0 CTYIICHBKAM HCO6XOILI/IMO BCCTHU I'paXaAaHWHA NMECPHCHAUKYIAPHO K HUM U
o0s13aTenbHO MoKa3aTh nepuia. [Ipoxoas nqepu win y3kue Mpoxobl, BCeraa UATH BIEPEau, PyKOi

HaIrpapJsa I'paXXJaHHHaA Tak, YTOOKI OH IIIET CJICAOM 3a OTBCTCTBCHHBIM,

3) mns  TpakAaHWHA,  UCHBITBIBAIOIIETO  TPYJHOCTH  NPH  TEPEIBIDKCHUH:  [pPUEM
(KOHCYBTHPOBAHME) OCYIIECTBIISIETCS TOJNBKO B KaOWHETax, PacHOJOXKEHHBIX Ha IMEPBOM ITaxe
3naHus. OTBETCTBEHHBIN IpeaaraeT Ipa)JIaHuHy MOMOILNb M0 CONpOBOXAeHHIO. [Ipyu nmomyyenun
COIJIacHs Ha TaKylO MMOMOIb OTBETCTBEHHBIN CONIPOBOKIACT IPAKIAAHNHA;

4) 1 rpaKAaHMHA C HApYIHICHUSIMH HHTEIUICKTa: OTBETCTBEHHBI Mpe/iaraeT cliejoBarh 3a co0oii,
OTKpBIBas epel IpaKAaHUHOM JIBEpb U Ipeasiaras 3aHsATh MECTO [TOCETUTENS B KaOUHETe.

5. JIumoM, OCYyHIECTBISIOMIMUM NpueM (KOHCYJIbTUPOBaHME, TpPHEM OOpalleHuid TpakaaH),
obecrieunBaeTcs COOIIOICHNE MTPABUII ATUKU OOLICHHUS C UHBAIUIOM, B TOM YHCIIE IPETyCMOTPEHHBIX
METOINYECKUM IMOCOOUEM, BKIIIOYAs:

1)  pns rpa)<JIaHWHa C HapYyLIEHUEM CIIyXa:

a) JJIs IPUBJICYCHUS BHUMAHUWA HCO6XOI[I/IMO Ha3BaTh rpaxJaaHWHa [0 UMCHU U OTUYECTBY, B Cllydac

OTCYTCTBHs PEAKIMHU - CIIETKA IIPUKOCHYTHCS K €0 pyKe WIM NIPUBIICYb BHUMAHUE KECTOM PYKH;
2) TS TpaXAaHWHA C HAPYILICHUEM 3PCHUSL:

a) CIEeUHUAIIUCTY, OCYIIECTBIIONIEMY INpHeM (KOHCYJIbTHPOBAaHUE, MPUEM OOpallleHHid TpakIaH),
HEOOXOIMMO TMPECTaBUTHCS, MPH OOLICHUU C TIOCETUTENIEM HEOOXOJUMO YUYHTHIBATH MMOCTOSHHYIO
NOTPeOHOCTh TpaXKIaHMHA B OPUEHTAIlMHM B MPOCTpaHCTBE. Ecim crenuanucT, OCcymecTBISIONINN
npueM (KOHCYJIbTHPOBaHUE, TPUEM OOpalIeHUI TpaxkgaH), MEpeMeIaeTcs M0 KaOWHETy WU
MOKUAET €ro, TO €ro JEHCTBUSI CONMPOBOXKIAIOTCA KOMMEHTapusMu. Eciau B xoae nmpreMa BO3HHMKIIA
HEOOXOIMMOCTh TPUCYTCTBHS JAPYIHX CHEIHMAIMCTOB, HEOOXOJMMO MPEICTaBUTh HX, N1aB UM
BO3MO>XHOCTb BBIPa3UTh IOJIOCOM CBOE MPUCYTCTBHUE;

0) mpu OOWmEHWH C TpaKITaHWHOM H30ETaeTCs] WIIMIIHAS OIKECTHKYJSAIUSA, 00ecrneunBaeTcs
OTCYTCTBHE IIIYMOBBIX SIBJICHUI B KaOMHETE (OTKJIIOYAETCS MIIM MAKCUMAJIBHO CHIKAETCS IPOMKOCTb
CUTHAJIOB TesIe(hOHOB, HAXOAAIINXCS B KAOMHETE);

3) Ui TpaKJaHNHA, UCIBITHIBAIONIECTO 3aTPYAHCHHUS B PeUy: NPH OOILCHUH HE CIIEIyeT TOPOIHTH
nepeOuBaTh rOBOPSINETO, PEKOMEHYETCSl HCIIOJIb30BATh BOIIPOCHI, TPEOYIONIHe KOPOTKHX OTBETOB,
npu Oecesne MOANEPKHUBATH BU3YAIbHBIH KOHTAakT. IIpM BO3HMKHOBEHHWH TPYAHOCTH B OOLICHUH
npeajiaracTcsa BECTU AUaJIor B IMCbMEHHOM BHJIC;

4) nist TpaKIaHWHA C WHTEIUIEKTYaJ IbHBIMHU HAPYIICHUSIMH: B OOIIEHUH HEOOXOAMMO HCIIOJIb30BaTh
KOHKPCTHLIC q)OpMan/IpOBKI/I, H3JIOKCHHBIC JTOCTYNHBIM W MOHATHBIM S3LIKOM. Peun JOJI’KHa OBITE
CTIOKOMHOM, 0e3 Koebanuii TeMOpa 1 CKOPOCTH H3J10keHHs nHpopmarmu. [Tpr BO3MOXKHOCTH yCTHAs

I/IH(bOpMaIII/ISI JAOJKHA COIIPOBOXKAATHCA WIIIOCTPATUBHBIMUA WUJIW MMCbMEHHBIMU MaTEpUaiaMU.



6. Ilo 3aBepumieHMH JUYHOrO mNpueMa (KOHCYIbTHPOBAHMS, MpUeMa OOpallleHus Tpa’kIaHHHA)
OTBETCTBEHHBIN IMpeiaraeT rpakJaHiuHy MOMOIb N0 conpoBoxkAeHUI0. [Ipu nmonydenun cornacus
Ha TaKyl0 TIOMOIIb OTBETCTBEHHBIM CHEIMAIUCT COMPOBOXAAET MHBAIUAA WJIM HHOTO
MaJOMOOUIIBHOTO Tpa)<IaHWHA [0 BBIXOJA M3 3JaHMs, OKa3bIBaeT IOMOIIL NpPU TOCATKE B
TPAHCHOPTHOE CPEJCTBO.
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