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IIporpamma
o0ydeHus (MHCTPYKTaKa) MePCOHAIA M0 BONIPOCcaM,
CBSI3AHHBIM € OpraHH3anuel u obecneyeHneM J0CTYIIHOCTH
AJSl HHBAJUAOB 00BEKTa H YCaAyT

Bee corpynnuku 'BIOY nerckuit cag Ne 14 Kponmrraarckoro paitona Cankr-IletepOypra.
paboTaioliue C MHBAIMAAMHU, BKIIOYAs CHELMATMCTOB, OKa3bIBAIOLIMX YCIAYIMH. a TaKkKe
BCIIOMOTaTE/IbHBIA IEPCOHAT JOJDKHBI [POWTH MHCTPYKT@X II0 BOINPOCAaM. CBSI3aHHBIM
obecrnieueHUEM JOCTYNHOCTH Ui MHBIMIOB OOBEKTAa U YCIYr. B TOM YHCJE MO PEUICHHIO HTHUN
BOIIPOCOB B OpraHu3auuu. Jlonmyck K padoTe BHOBb NPHUHSATBIX COTPYJIHMKOB OpraHu3aluy
OCYLIECTB.ISIETCS MOCIE NPOXOXKAEHUS MEPBUYHOIO UHCTPYKTAKa U BHECEHHUS CBEICHUI 00 ITOM B
«XypHan yyera npoBeIeHHUs] MHCTPYKTaXKa NepCoHaIa IO BOMPOCaM AOCTYITHOCTHY.

[IoBTOpHBIA HMHCTPYKTaX MPOBOAUTCS O IIaHy pabOThl OpraHu3aluui. B YCTAHOBJIEHHBIE
CPOKH. C YYETOM II0CJIEI0BATEIbHOCTH PACCMaTPUBAEMBIX BOIIPOCOB, NpEiaraéMbIX A/ OOyUEHHUs
(MHCTpYKTaXka) NepcoHana.

[TepeyeHb OCHOBHBIX TeM (BOMPOCOB) Aisi 00y4YeHHsl (MHCTPYKTaXKa) MepcoHata Opraiu3almm
10 BOINPOCAM JJOCTYITHOCTH:

1. TpeboBaHMs 3aKOHOJATENbCTBA, HOPMATHMBHBIX IIPABOBBIX [JIOKYMEHTOB MO OOECHEUEHHK)
JOCTYTIHOCTH JUIsl UHBAIUIOB OOBEKTOB COLIMATbHOM, HHKEHEPHON U TPAHCIIOPTHOM UHGPACTPYKTYP
M YCIIy!.

2. OcHOBHBIE BUIBI CTOHKUX HapylleHUH QyHKIMH, 3HAUMMBIE Oapbepbl OKpYKaroLleH cpeabl 1
BO3MOZKHOCTH HX YCTPaHEHMS] M KOMIIEHCAUWM /I pa3iu4HbIX KaTeropuil MaloMOOUILHBIX
rpakaaH.

3. OcHOBHBIEC NOHSTUS U ONpPEIETIeHUs 110 BOIPOCAM JAOCTYIHOCTH OOBEKTOB M YCIVI: MOHSTUC
o0 Oapbepax OKpYXarolledl cpeasl U crnocodax MX NPEOAOJEHUS: apXUTEKTYPHO-IUIAHUPOBOYHBIC
pelieHHs. TeXHHUECKHE CPeCTBAa OCHAIIEeHHUs, WHPOPMAIIHOHHOE OOecreyeHne. OpraHii3alliOHHbIC
MEPONPUSTHUS.

4. CTpyKTYpHO-(QYHKUMOHATIbHBIE 30HBI M JJEMEHTHI OOBEKTa, OCHOBHbIE TpcOOBaHHS K
odecreueHU0 MX JOCTYNHOCTH; OCHOBHBIE OIIMOKM B ajanTaluu. co3jaiouue Oapbepb
MaIoMOOH/IbBHBIM IPaXk1aHaM U CIOCOOB! UX UCIIPaBIICHHMSI.

5. TlepeueHb mpenOCTaBASIEMBIX MHBAIKWIAM YCAYT B OpraHu3zauuu; (GopMbl U TMOPSIOK
NpeI0CTaBICHUS YCIYT (B OpraHu3alyy, Ha JOMY, TUCTaHIIMOHHO).

6. JTHyeckHMe HOPMBl M MNpUHUUIBL 3(Q(EKTHBHOM KOMMYHMKAIMM C HHBAIWIAMH.
Ilcuxo:ioruvyeckue acnexTsl OOUIEHUS ¢ HHBAIWAAMHU U OKa3zaHus UM nomouid. OCHOBHBIE NpaBuia 1
crocoObl MH(MOPMHUPOBAHMS MHBAIKMIOB, B TOM 4YMCJE IPaXKIaH, UMEIOLIMX HapylueHue (QYHKUUU
ciyXa. 3peHUsl, YMCTBEHHOI'O Pa3BUTHS, O NOPSAKE IPEIOCTaBICHHS YCIYr Ha OOBEKTe. 00 HX
npaBax U 0053aHHOCTSAX MPH MOIYYEHUHU YCIYT. a TakKe O JOCTYIHOM TPAHCHOPTE Uisl MOCELIEHUS
00BbeKTa.

7. Opranuzanus JOCTyNa MaJIOMOOHJIBHBIX IpakJaH Ha OOBEKT: Ha TEPPUTOPUIO OOBEKTa. K
CTOSIHKS TpaHCIOpTa, K BXO/JHOM rpynne B 3JaHHe, K IyTSIM M[EpPEeABUKEHHUS BHYTPH 3JaHHS. K
MecTam I1eJIEBOro MOCEUIeHUs (30HE OKa3aHMs yCIyr), K MecTaM OOIIECTBEHHOIO MOJIb30BAHUS U
CONMYTCTBYIOLUIMM YCIyraM. B TOM 4YHCI€, M 30HaM OTIbIXa. K CaHUTAPHO-TUTHEHUYECKUM
NIOMEUICHHUSIM. Tapaepody, CTOJIOBOH U MPOYUM TOMEILEHHUSIM, PACIIONOKEHHBIM Ha 00bEKTE.

8. CneunanpHOe (BcromorarenabHOE) 00OpyJOBaHME W CpEACTBa OOECHeYeHHsl TOCTYIIHOCTH.
MOPSAOK MX IKCIUTyaTalluy, BKIO4as TpeOoBaHUs O0€30IIaCHOCTU: OTBETCTBEHHBIE 3a MCIIO/Ib30BAHKE
000pYI0BaHUS. UX 33/Ia4H.



9. [lpaBuia ¥ TNOPSANOK O7BaKyalMM TrpaxaaH Ha OOBEKTE OpraHu3allMi. B TOM YHCIE
MaJIOMOOU IbHBIX, B OKCTPEHHBIX CIIyuasX W Ype3BblUaHHBIX CUTYaLUX.

10. [IpaBusa ¥ MOpPSAIOK OKasaHMs yCIyr Ha JAoMy (B MHOM MecTe mpeObiBaHWs WHBAIM/A)
WJIM B [IMCTAHIIMOHHOM (hopmare.
11. [lepeueHb COTPYIHUKOB, YYacCTBYIOUIMX B OOECTICUEHMH AOCTYMHOCTH ISl MHBAIHIOB

00beKTa ¥ MOMEIIEHUH OpraHu3alyy., [IPeJOCTaBIsAEMBbIX YCIYT, a TakiKe€ B OKa3aHWH MOMOLIM B
NPeo,/10;IeHUU 0apbepoB U B CONPOBOXKICHUH MAJTOMOOHIIBHBIX TPaK/JaH Ha O0bEKTE.

12. ConepxaHue  JOJDKHOCTHBIX — OOSI3aHHOCTEH  COTPYIHHMKOB IO  OOECMEYEHHUIO
JOCTYITHOCTH /11 HHBAIUIOB OOBEKTa.

13, [Topsiiox B3auMOZEHCTBUS COTPYIAHMKOB OpraHM3allMM MpH MPEeIOCTaBICHHHM YCAYT
MHBAINIY.

14. DopMBI KOHTPOJISt ¥ MEPbI OTBETCTBEHHOCTH 3@ YKJIOHEHUE OT BbINOIHEHUS TpeOoBaHMil
JOCTYTHOCTH 0OBEKTa U YCIIYT B COOTBETCTBUHU C 3aKOHOATEIHCTBOM.

15. @OopMBI KOHTPOJISI M Mepbl OTBETCTBEHHOCTH 3a HEBBINOJHEHHUE. HEHAIS/KAIIEe

BBIMTOJIHECHUEC COTPYAHUKAMHU OpraHu3alliu 0053aHHOCTEH, NIPpEaYCMOTPEHHBIMU Opranu3alHOHHC-
PacCropsAaHTE/IbHBIMHU, JIOKAJIBHBIMU aKTaMH{ OpraHu3aluu.

Ipumeuanue: Ilpu nposedenuu uHCMPYKMajica Mo2ym 0blmb OpeaHu306uaIsl MPenuil, OC.106bi¢
UePbl,  UCNOIL306UHBL HALTAOHbIE U MEMOOUYCCKUe NOCOOUSA, WNIAARAMbI, CXeMbl. MHCMOCXCMbL 1
mad:nsl, UHOU paA30amMoOdHbIl MAMEPUl, d MAKICe NPOGEOeHd OeMOHCMpPayus 000PYOOBUH IS
NOPSIOKU €20 IRCHIyamayuu (NOpAOKA padomet) u XpaHeHusl.
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